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Quy vi dang cam trén tay Bdo cdo danh gia vé chat lwong diéu hanh kinh té

cua céc sd, ban, nganh va dia phuong cta tinh Gia Lai nam 2020.

Pay la nam th hai tinh Gia Lai thuc hién danh gid nang lyc canh tranh cap
s@, ban, nganh va dia phuwong (DDCI) v6i su tw van cia Chi nhanh Phong
Thuong mai va Cong nghiép Viét Nam tai Da Nang (VCCI Pa Nang). Bao cao
thyc hién theo Quyét dinh s6 519/QbP-UBND ngay 28 thang 8 nam 2019 cta
UBND tinh Gia Lai vé viéc ban hanh b¢ chi s6 danh gid nang lyc canh tranh
cap s@, ban, nganh va dia phuwong cda tinh Gia Lai va Quyét dinh sé 380/Qb-
UBND ngay 7 thang 8 nam 2020 ciia UBND tinh Gia Lai vé viéc diéu chinh,
b6 sung Bo chi s6 danh gia nang lyc canh tranh cip s&, ban, nganh va dia

phuong cua tinh Gia Lai.

Bao cdo DDCI Gia Lai nam 2020 dugc xay dung doc lap va khach quan dua
trén co s& phiéu khao sat y kién tr cdc doanh nghiép/hgp tac xd/ho kinh
doanh do Hiép héi Doanh nghiép tinh Gia Lai diéu tra va hoan toan doc lap
véi Chi s6 ndng luc canh canh cdp tinh (PCI) do VCCI cong b6 hang nam.
Phuong phdp danh gid dugc ké thtra tt phuwong phap luan cta PCI, ndi
dung danh gia duwgc xay dyng tir tinh hinh thyc tién cda tinh. So véi ndm
2019, bdo cdo DDCI Gia Lai ndm 2020 mé& rong thém do6i twgng dugc danh
gid va cé nhitng diéu chinh vé néi dung danh gia dé phu hop véi tinh hinh
trong nam 2020, cac sy diéu chinh, b6 sung di dwoc cac sé, ban, nganh va
dia phuong déng gop y kién trong qud trinh hoan thién va UBND tinh da

ban hanh quyét dinh diéu chinh, b6 sung b6 chi so.

Chudng toi xin tran trong cdm on sy quan tam ho trg, hgp tac véi tinh than



trach nhiém cao va hiéu qua dén tir ldanh dao UBND tinh Gia Lai va cac co
quan, don vi trong suét qua trinh xay dung va hoan thién bdo cdo. Xin chan
thanh cdm on cdc chuyén gia dd cé nhitng gép y, binh ludn dé hoan thién
bado cdo. Va dé hoan thanh bdo cdo nay, khong thé khong nhac dén sy tin
tuéng va hop tac cia cac doanh nghiép/hgp tac xa/hd kinh doanh, chung to6i
Xin tran trong cdm on cac doanh nghiép/hgp tac xa/ho kinh doanh da danh
thoi gian quy bau tham gia khao sat va cung cap nhitng thong tin day du,
trung thyre va khach quan dé chung t6i xay dung bao cdo DDCI Gia Lai 2020.
VCCI Pa Nang xin chan thanh cdm on Hiép hoi Doanh nghiép tinh Gia Lai
da phéi hgp t6t vai VCCI Da Nang trong trién khai cac hoat dong céi thién
moi truong kinh doanh, hoé trg DN dugc trién khai trén dia ban tinh Gia Lai

trong nhitng nam qua.

DU nhém nghién citu d& cé nhiéu noé luc trong xay dung bao cdo véi cach
lam khoa hoc, doc lap, khach quan nhung do thoi gian, nguén lyc cé han,
bado cdo chac chan khéng trdnh khoéi nhitng han ché, thiéu sét. Rat mong

nhan duogc su chia sé, phan hoi tich cyc cda tat ca cac quy vi.
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BHXH Bao hiém Xa hoi

BQL Ban quan ly

CCHC Cai cach hanh chinh
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LD, TB&XH Lao dong, Thuong binh va Xa hoi
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TN&MT Tai nguyén va Moi truong
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TX Thi x3

UBND Uy ban Nhan dan

VCCI Phong Thuong mai va Cong nghiép Viét Nam
TT&TT Thong tin va Truyén thong

VH, TT&DL Van hoéa, Thé thao va Du lich
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TOM TAT
1. DDCI Gia Lai 2020 va phwong phap luan.

% DDCI Gia Lai 2020 1a lan th\ hai tinh Gia Lai thyc hién b6 chi s6
nay, sd lwgng don vi dugc danh gia tang 1én 8 don vi & cad 2 nhdém, tong so6
don vi dugc danh gia ¢ cd 2 nhom la 34 don vi. Tong s6 DN/HTX/HKD tham
gia trd 101 khdo sat la 806 don vi, dai dién cho tiéng noéi chung cda
DN/HTX/HKD vé chat lugng diéu hanh kinh té ctia cap sd, ban, nganh va dia
phuong tinh Gia Lai.

% Chi s6 DDCI Gia Lai 2020 danh gid mot don vi qua 8 CSTP bao gom
1) Tinh minh bach, 2) Tinh Nang dong, 3) Chi phi thoi gian, 4) CPKCT, 5)
Canh tranh binh ding, 6) H6 trg DN, 7) Thiét ché phap ly va 8) Vai tro nguoi
dung dau.

% Chi s6 DDCI Gia Lai 2020 dugc xay dung theo quy trinh 3 budc,
gom: (i) Thu thap théng tin thong qua khao sat cac DN/HTX/HKD trén dia
ban, (ii) Tinh toan 8 CSTP va chuan héa trén thang diém 10 va (iii) Gan
trong s6 va tinh diém so6 DDCI téng hgp gobm diém cda 8 CSTP trén thang
diém toi da 100.

% DN/HTX/HKD tham gia khdo sat DDCI dugc chon mau ngau nhién
nham dam bao tinh dai dién ctia cong dong DN tai tinh, theo cac tiéu chi:
linh vyc kinh doanh, dia phuong va thoi gian hoat dong.

% DDCI Gia Lai 2020 b6 sung thém tiéu chi danh gia vé phéi hop, hop
tac gidi quyét cong viéc DN cua cac don vi trong CSTP Chi phi thoi gian; thay
tiéu chi “Sw hudng dan day du, ré rang khi thuc hién cdc TTHC hodc cdc cong
viéc lién quan tdi cdc sd, ban, nganh/dia phwong” bang tiéu chi “Thdi do cuia
cdn bo khi cung cdp thong tin cho DN" & CSTP Tinh minh bach... Ngoai mot
sO thay doi & tiéu chi & 8 CSTP, DDCI 2020 con khao sat tac dong cta dich




Covid-19 dén cong dong DN tinh Gia Lai.
2. Két qua khao sat DDCI Gia Lai 2020

Chi s6 DDCI Gia Lai 2020 nhém sé, ban, nganh

% Két qua DDCI gilta c4dc s, ban, nganh tuwong doi dong déu,
khodng cach diém gitta cac don vi la khong nhiéu. Hai CSTP c6 diém trung
vi cao nhat trong nhém s@, ban, nganh la Chi phi thoi gian va Tinh minh
bach v6i s0 diém 1an luot 14 7,81 diém va 7.64 diém. So véi nam 2019,cac
CSTP Tinh minh bach, Chi phi thoi gian, H6 trg DN va Thiét ché phap ly
gidm vé diém trung vi. Khodng cich diém gitta don vi di@ng dau va cuoi
nam 2020 la 2,5 diém tang 0,15 diém,

% Cuc Thué la don vi c6 diém s6 DDCI tong hop cao nhét trong
nhém sd, ban, nganh véi 70,79 diém. Ba CSTP Tinh nang dong (7,44 diém),
HO6 trg DN (6,81 di€ém) va Vai tro nguoi ding dau (7,34 diém) 1a cac CSTP c6
vi thit cao nhat va la nhitng diém manh cta Cuc Thué, gitp cho Cuc Thué cé
vi tri cao trong bang xép hang DDCI 2020.

% C4c s@, ban, nganh c6 vi thw xép hang cao: Xép sau Cuc Thué tinh
l1an lugt 14 BHXH tinh (70,78 diém) va S& KH&DT (70,7 diém). Cac CSTP Chi
phi thoi gian (7,97 diém), Tinh minh bach (7,86 diém), CPKCT (6,05 diém) la
nhitng diém manh ctia BHXH tinh. D6i véi S& KH&DT thi CPKCT (6,06 diém),
Tinh ndng dong (7,35 diém) va Chi phi thoi gian (7,93 diém) la nhitng CSTP

co vi thi¥ cao cua sg.
Chi s6 DDCI Gia Lai 2020 nhom dia phwong

%  DPiém s6 DDCI tong hgp nhém dia phwong nam 2020 dao dong
trong khoang 52,01 diém dén 69,25 diém. Trung vi diém s6 DDCI tong hop

cap dia phuong tang so véi nam 2019, bén canh d6 khoang cach diém gitta



don vi ding dau va dung cudi trong nhém c6 su thu hep day la nhitng tin
hiéu rat tich cyc trong cdi thién chat lwgng diéu hanh cia nhém dia phuong
trong nam 2020 so véi 2019. Cac chi sd ¢ diém so trung vi tdng trong nam
2020 1a Tinh minh bach, CPKCT, Canh tranh binh ding, H6 tr¢g DN va Thiét
ché phap ly. Cac CSTP H6 trg DN, Thiét ché phap 1y va Tinh minh bach c6
diém trung vi cao nhat trong nhém dia phuong.

% TX Ayun Pa 1a don vi din dau trong nhém cip dia phuong véi
69,25 diém. Cac CSTP Tinh minh bach (7,12 diém), Tinh nang dong (7,87
diém) va Chi phi thoi gian (7,06 diém) dwgc DN danh gid kha cao so véi cac
dia phuwong khac.

%  Cac dia phuwong cé vi tht xép hang cao: TX An Khé 1a dia phuwong
x€p vi thit hai vdi s6 diém DDCI tong hop la 68,61 diém, trong khi dé huyén
Durc Co la don vi cé diém s6 DDCI xép thitr ba vdi so diém la 67,43 diém.
CSTP CPKCT cua huyén An Khé xép th hai trong nhém cac dia phwong véi
6,94 diém, trong khi d6 CSTP Vai tro nguoi dirng dau (6,92 diém) la CSTP ¢6
vi th tot nhat ciia huyén bic Co.

3. Tinh hinh kinh doanh ctia DN va tac dong tir dich Covid-19

%, 43,39% DN cho biét kinh doanh bi thua 16 tang 18,91% so v&i nam
2019, ty 1& DN thua 16 chut it 1a 32,58% va thua 16 16n 1a 10,81%. Ty 1é DN c6
ké hoach gidm quy moé kinh doanh tang 1,16% va cé ké hoach déng cta
tang 3,35%.

% Dich Covid-19 &nh huéng dén 94,66% DN tra 16i khao sat trong dé
56,63% bi &nh huwdng mot phan, 28,81% cho biét mic do anh huéng dén
hoat ddng kinh doanh 1a nghiém trong va 9,22% cho biét mtrc d6 &nh huwéng
1a rat nghiém trong. Chi cd 5,34% DN cho biét dén thoi diém khao sat van
chwa bi &nh huwéng tiéu cuc bdi tdc dong cta dai dich.

% Theo két qua khdao sat, c6 36,76% DN duoc hdi cho biét cac chinh




sach kip thoi va ho trg dén véi DN lic can nhét, tuy nhién van c6 36,41%
DN tham gia trd 10i khao sat cho biét khéng thé tiép cidn dugc chinh sach ho
tro va 19,34% danh gia chinh sach ban hanh 1a chdm tré, chu truong la c6
nhung thyc thi rat chAm. Panh gia vé hiéu qua cda cac giai phap ho trg, hai
nhém giai phap vé gia han thoi gian ndp thué va tién thué dat dugc nhiéu
DN danh gia giup DN phuc hoi kinh doanh nhat véi cdc ty 1€ 1an lwot 1a 54%
va 53%. Ngoai ra c6 41,36% DN dugc hoi cho biét cé théng bdo va huéng
dan cu thé trén cac phuong tién thong tin cta tinh khi ddnh gia vé sy ho trg
cla co quan tai tinh gitp DN tiép can cac chinh sach.

4. Mot so giai phap va khuyén nghi

%, Cac gidi phap ho trg DN

- Ra soat cac chinh sach ho trg DN dé t6i wu hoa tac dong cla cac
chinh sach dén hoat déng cia DN

- H6 trg cac DN trong cac linh vy bi anh huwdng ning do tac dong cta
dich Covid-19

- HO6 trg DN veé lao dong, BHXH, bdo hiém that nghiép

- H6 trg cho DN mdi thanh 1ap

- Thyc hién t6t cac chinh sach ho trg DNNVV va ning cao vai tro cia
cac hiép hoi DN

%  Khuyén nghi cai thién MTKD

- Thuc hién tét cdc nghi quyét va chinh sach vé cai cach TTHC va cai
thién MTKD

- T6i wu hda cong tac thanh, kiém tra

- Tang cuong cong khai thong tin trén website cac don vi

- Gan két viéc thuc hién nhiém vy dwoc giao véi cong tac danh gia can



- Tang cuong hiéu qua cac chuwong trinh dao tao, ho tr¢g DN va doi
thoai DN

- C4t gidm CPKCT

- Nang cao tinh hiéu qud trong cong tac thyc hién cac ké hoach cai

cach TTHC va cai thién MTKD

% MO0 hinh thyc tién tot “Ngay khong viét” — “Ngay khong hen”
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1. M& dau

Bdo cdo Chi s6 nang lyc canh tranh cip s@, ban, nganh va dia phuong
(DDCI) cua Gia Lai nam 2020 ti€p tuc la tap hop ti€ng néi cia cong dong
DN/HTX/HKD hoat dong trén dia ban tinh, ddnh gid chat lwgng cong tac
diéu hanh kinh té ctia 17 TP, huyén, TX va 17 sd, ban, nganh cta tinh dé
nghién cttu gidi phap nang cao chat lwgng MTKD tai dia phuwong. S6 luwgng
s@, ban, nganh va dia phuwong dugc danh gia gia tdng so v&i nam ngodi, cu
thé tang 3 sd, ban, nganh va 5 dia phwong so v4i nam 2019. Piéu nay thé
hién tinh than cau thi cda tinh, mong mudén c¢6 dugc nhitng ddnh gia toan
dién, sdu sat vé cong tac diéu hanh kinh té tai tinh.

Nam 2020 la nam th 2 tinh Gia Lai thyc hién b0 chi s6 nay, véi sy tw
van cda Chi nhanh VCCI tai Pa Nang (VCCI Pa Nang). S6 luong DN/HTX/HKD
tham gia phan hoi diéu tra ndm nay nhiéu hon so véi nam trudce. Cu thé,
nam nay cé 806 DN/HTX/HKD da tra 161 phi€u khdo sat, tang 31 don vi so
vGi 775 don vi cia nam 2019, cho thdy mic d6 huwéng wng va niém tin cta

cong dong DN dang tang do6i vai khdo sat danh gia DDCI cua tinh.
B6 cuc Bdo cdo DDCI Gia Lai 2020 gom 3 chuwong:

% Chuong I - Gigi thiéu: chuwong nay gigi thiéu théng tin chung vé bo
chi s6, muc dich, phuwong phap nghién ctru;

% Chuong II — Két qua khao sat DDCI Gia Lai 2020: 1a nhitng phén tich,
danh gia vé chi s6 nang lyc canh tranh DDCI 2020 cua cdp s@, ban, nganh va
dia phuong;

% Chwong III - Mot sO giai phap, khuyén nghi nhdm ho trg DN va cai
thién MTKD: chuong III dé cip dén tinh hinh kinh doanh cia DN/HTX/HKD

trong nam qua va nhitng &nh huwdng cta dai dich Covid-19 dén tinh hinh



san xudt, kinh doanh cia DN/HTX/HKD ciing nhu nhitng danh gia vé hiéu
qua vé céng tac ho tr¢g DN/HTX/HKD cuda tinh nham phuc hoi san xuét kinh
doanh cho DN/HTX/HKD. Bén canh d6 la nhitng dé xuat gidi phap cai thién

cac diém con han ché ctia nhém sé, ban, nganh va dia phuong.

Bdo cdo DDCI Gia Lai 2020 phan anh chan thyc tiéng ndéi cua cac
DN/HTX/HKD, qua d6 hy vong sé cung cap thong tin va khuyén nghi hitu ich
dé lanh dao tinh, Idnh dao cac s@, ban, nganh va cac dia phwong c6 nhitng
hanh dong hiéu qua va kip thoi dé cai thién MTKD cda tinh. Chung tdi cling
hy vong riang né lyc nay sé gép phan nang cao chat lugng cic quy dinh,
thic day dau tu, tao viéc lam va mang lai sy thinh vugng cho DN va nguoi

dan tai tinh Gia Lai.
2. Muc tiéu

Trén co s@ nhitng muc tiéu dd dugc Tinh uy, UBND tinh Gia Lai, céc
co quan, to chitc cda tinh va cac chuyén gia thong qua trong nam 2019, muc
tiéu chung ctia DDCI Gia Lai 2020 nham thuc day cai thién MTKD, gép phan

phat trién kinh té - xa hoi cta tinh.
Cac muc tiéu cu thé ctia DDCI Gia Lai 2020 bao gom:

* Nang cao hiéu qua trong chi dao, diéu hanh cta lanh dao UBND tinh
dén cdp sd, ban, nganh va cap dia phuwong. Rut ngan khodng cach ttr chi dao
diéu hanh cua lanh dao tinh dén thyc thi & cap sd, ban, nganh va cap dia

phuong.

« Tao kénh thong tin tin cay, rong rdi va minh bach dé nha dau tu,
DN/HTX/HKD tham gia déng gép y kién xay dyng chinh quyén cép s&, ban,
nganh va cap dia phuong. Trén co s& dé danh gia cong tadc diéu hanh cua

cac s@, ban, nganh va dia phuong trong nam 2020.



* Tiép tuc tao su canh tranh, thi dua vé chat lugng diéu hanh kinh té
gitta cap s@, ban, nganh va cap dia phuwong, tir dé tao dong lyc cai cach mot
cach quyét liét, dong bo trong viéc nang cao chat lwgng gidi quyét TTHC lién
quan dén DN/HTX/HKD; tao moi truwong thuén lgi cho hoat dong dau tu, san

xuat kinh doanh trén cac linh vuec.

* Cung cip cong cu ho trg cong tac chi dao diéu hanh cta lanh dao
tinh. DDCI la cong cu giup ndm bat kip thoi va phan dnh day dd, khach
quan vé hién trang MTKD tai tinh qua diéu tra DDCI dé hoé trg céng tac

hoach dinh va thuc thi chinh sach tai tinh.

 Xac dinh nhitng diém nghén trong céng tac giai quyét TTHC, song
cling gidp nhan dién nhitng mo6 hinh hay, cach lam t6t dé nhin rong trén
dia ban cuda tinh.

* Xay dung hinh anh chinh quyén than thién véi DN, nha dau tu.

3. Phwong phap nghién ctiru

Bdo cdo DDCI Gia Lai 2020 ké thira phuong phap nghién cttu ciia DDCI
2019, cu thé:

Phan tich div liéu khao sat:

Nhom nghién cttu tién hanh phan tich dit liéu dua trén két qua khao
sat cac DN/HTX/HKD. Khao sat DN/HTX/HKD thuc hién theo hinh thwc khao
sat qua thw. Khao sat ghi nhan dugc 11.106 y kién danh gia! cip sé, ban,
nganh va cdp dia phuong tir 806 DN/HTX/HKD dang hoat dong san xult,

kinh doanh trén dia ban tinh Gia Lai.

1 M6i DN c¢6 thé danh gid nhiéu sd, ban, nganh va cip dia phwong khac nhau. Méi 1an danh gia 1 don vi
dugc tinh 1a 1 y kién. Vi du: DN A danh gid S& KH&DT, Cuc Thué tinh; BHXH tinh va TP Pleiku thi s6 lwgng y
kién danh gia cia DN A dugc tinh 1a 4.



Thao luagn nhom:

Nhém nghién cttu cung chuyén gia ciia VCCI tién hanh cac cudc thao
ludn nhém nham binh luan, danh gid va cung cap thém théng tin cho

nhitng phat hién néi bat trong bao cdo nay.
Phwong phdp thu thap sé liéu, thong tin tie tai liéu tham khao:

Song song v&i cdc phuwong phap trén, nhém nghién citu tim hiéu thém
tinh hinh m6i truong dau tu, kinh doanh tinh Gia Lai thong qua phan tich
cac nguodn théng tin th cdp va so cap tir cac bao cdo cua tinh, cac s@, ban,
nganh, cac dia phuong, Cuc théng ké va cac phuwong tién truyén théng. Voi
phuong phap nghién ctu nhu vay, bdo cdo da phan 4nh dwgc cAm nhan

cua DN vé chat lugng diéu hanh cta cac doéi twgng dugc danh gia.
4. Bo chi s6 DDCI 2020 va nhitng diéu chinh, bo sung
4.1. Nhitng diéu chinh bo sung vé bo chi so6

Sau khi cong b6 bdo cdo DDCI Gia Lai 2019, nhém nghién cttu da nhan
duwoc nhitng gép y tr UBND tinh, cac s@, ban, nganh va dia phuwong vé viéc
tang thém s6 lwong don vi dwgc ddnh giad va cé nhitng diéu chinh trong cac
cau héi nham muc dich mé rong tac dong ctia khao sat DDCI dén nhiéu sé,
ban, nganh hon va cé sy danh gia toan dién cho tit ca cac huyén, TP, TX
trén dia ban tinh Gia Lai.

Can cw trén nhitng y kién gép y do6i véi bdo cdo DDCI Gia Lai 2019,
trong ndm nay nhém nghién citu da dé xuat tang s6 lugng don vi dugc
danh gia 1én 34 don vi & nhém sé, ban, nganh va cip dia phuong. Ba don vi
dugc bb sung vao danh sach danh gia trong nhém sd, ban, nganh gom: S&
TT&TT, S& VH, TT&DL, Céng an tinh. D6i véi nhém cap dia phuwong, DDCI
2020 da danh gia tat cad cac huyén, TX, TP cda tinh. Cac huyén bak Po,



huyén Ia Pa, huyén Mang Yang, huyén Phu Thién va huyén Kong Chro duwgc

b0 sung danh gia lan dau trong nam 2020.

Trong qua trinh xay dung, trién khai DDCI Gia Lai 2020, nhém nghién
cltu da tién hanh ra soat va cé dé xuit thay doéi va bo sung mot so tiéu chi
danh gid nhu: b6 sung thém tiéu chi danh gia vé phoi hop, hop tac gidi
quyét cong viéc DN cua cac don vi trong CSTP Chi phi thoi gian; thay tiéu
chi “Sw hwéng dan day du, ré rang khi thuc hién cdc TTHC hodc cdc cong viéc
lién quan tdi cdc sé, nganh/dia phwong” bang tiéu chi “Thdi do ctia can bo khi
cung cdp théng tin cho DN" & CSTP Tinh minh bach... Ngoai mét so thay doi
& tiéu chi & 8 CSTP thi dé danh gia tac déng cua dich Covid-19 dén cong
déng DN tinh Gia Lai, nhém nghién cttu di b6 sung mot s6 cau héi dé danh
gid muc do dnh hudéng cda dich Covid-19 dén DN cling nhuw dadnh gia tac

dong cha cac chinh sach hoé trg DN &ng phé véi dich Covid-19.

Nhitng dé xuit va diéu chinh da dugc 1ay y kién cac co quan, to chic
cta tinh va dugc UBND tinh thong qua tai Quyét dinh s6 380/QD-UBND ngay
7 thang 8 nam 2020 ctia UBND tinh vé viéc diéu chinh, b6 sung Bo chi so
danh gid nang lyc canh tranh cap s@, ban, nganh va dia phuong cua tinh
Gia Lai.

4.2. Mot s6 néi dung co bdn ctia by chi s6 DDCI 2020

4.2.1. boi twong dwoc ddnh gid

Sau khi b6 sung thém 3 don vi thudéc nhém s@, ban, nganh va 5 dia
phuong con lai cda tinh, DDCI Gia Lai 2020, ¢6 34 don vi dugc danh gia va

dwogc chia lam 2 nhom:



Bang 1. Poi twong dwgc danh gia

STT Nhom 1: s, ban, nganh STT Nhoém 2: dia phwong
1 S& KH&DT 1 TP. Pleiku
2 SG TN&MT 2 TX. An Khé
3  S&Xaydung 3 TX AyunPa
4 SO Congthuong 4  Huyén Chu Sé
) S& Lb, TB&XH B Huyén Ia Grai
6 SO NN&PTNT 6  Huyén Chu Prong
7  S&GTVT 7  Huyén bak Poa
8 S6 KH&CN 8 Huyén buc Co
9  Thanh tra tinh 9  Huyén Chu Pah
10 BQL KKT 10 Huyén Kbang
11  Cuc Thué tinh 11  Huyén Chu Puh
12 BHXH tinh 12  Huyén Krong Pa
13  S& Tai chinh 13  Huyén bak Po
14  Cuc QLTT 14 Huyénla Pa
15 SO TT&TT 15  Huyén Mang Yang
16 S& VH, TT&DL 16 Huyén Phu Thién
17 CoOng an tinh 17  Huyén Kong Chro

4.2.2. Cac CSTP

Bo chi s6 DDCI Gia Lai 2020 van bao gom 8 CSTP la: (1) Tinh minh

bach; (2) Tinh nang doéng; (3) Chi phi thoi gian; (4) Chi phi khéng chinh

thitc; (5) Canh tranh binh dang; (6) HO trg DN; (7) Thiét ché phap 1y va (8)

Vai tro nguoi ding dau.

Cac tiéu chi danh gia cu thé nhu sau:



a. CSTP Tinh minh bach v@i 7 tiéu chi:
1. Kha nang ti€p can théng tin cda sé, ban, nganh/dia phuong.

2. Can c6 méi quan hé dé co thé ti€p can duogc tai liéu cha s, ban,

nganh/dia phuong.

3. Mtrc d¢ day du, ré rang ciia ndi dung thong tin trong qua trinh giai

quyét TTHC hodc cong viéc c6 lién quan tGi cac don vi.
4. Thai do cua can bo khi duwgc dé nghi cung cap thong tin.
5. Mtc d0 san sang cung cap thong tin, van ban khi DN yéu ciu.

6. Mic do truy cap vao Website clia cac s@, ban, nganh/dia phuong

cuaa DN.

7. Tinh htu ich cta théng tin trén Website cla cac s&, ban, nganh/dia

phuong vai DN.

b. CSTP Tinh nang dong vai 5 tiéu chi:

1. Lanh dao céc sé, ban, nganh/dia phwong linh hoat trong khuén kho
phap luat nham tao MTKD thuan 1gi cho cac DN.

2. Phan @ng cda cac s@, ban, nganh/dia phuong trong viéc giai quyét
nhitng van dé mai phat sinh.

3. Kip thoi nam bat va cé phuwong an x& 1y nhitng bat cap, vuédng mac
cua DN trong pham vi quyén han va trach nhiém ctia minh.

4. Chu déng tham muu UBND tinh cac dé xudt/giai phap ho trg DN/cai
thién mo6i truong dau tu trén dia ban.

5. C6 hién tuwgng tri hodn/cham tré cda s&, ban, nganh/dia phuong khi

thuc hién cac quyét dinh/chud trueong ctia cap trén.



c. CSTP Chi phi thoi gian vai 9 tiéu chi:

1. SO 1an DN bi thanh tra, kiém tra cta sé, ban, nganh/dia phuong

trong nam qua.
2. Sy trung 1ap ndi dung cac cudc thanh tra, kiém tra.

3. Sy tudn thi noi dung thanh tra, kiém tra theo Quyét dinh thanh tra,

kiém tra.
4. Muc dich chinh cda cac cudc thanh tra, kiém tra.
5. Can b6 hudng dan rd rang, day dd cho DN khi gidi quyét cong viéc.
6. Mtrc do tuan tha dung quy dinh vé thoi gian khi gidi quyét TTHC.
7. DN khong can phadi di lai nhiéu 1an dé hoan tit cac TTHC lién quan.
8. Cong tac phoi hop dé gidi quyét cong viéc cho DN clia cac don vi

9. Hién twgng dun day cong viéc tai cac don vi hodc dun day 1én cap

c6 thdm quyeén cao hon.
d. CSTP Chi phi khong chinh thwrc v6i 5 tiéu chi
1. Ty 1é % DN c6 tra chi phi khong chinh thitc.

2. Hién tugng nhiing nhiéu 1a phé bién khi gidi quyét TTHC hodc cac

cong viéc lién quan tai c4c sd, ban, nganh/dia phuong.
3. Cac khoan chi phi khong chinh thirc @ mic chap nhan dugec.

4. Cong viéc khong dat két qua néu khong chi tra chi phi khéng chinh

thuc.
5. Sy giam b6t vé chi phi khéong chinh thitc ma DN phai chi tra.
e. CSTP Canh tranh binh dang véi 7 tiéu chi

1. Ton tai cdc DN san sau va DN than hitu tai dia phuwong.

&



2. C6 sy uu ai trong viéc ti€p can cac nguotn lyc nha nuéc (bao gom:

dat dai, tai chinh va dau thau) cho DN sin sau va DN than hitu.

3. Sy uwu ai danh cho cac DN 16n hon DNNVV trong viéc tiép can thong

tin.

4. Sy wu tién cac DN 16n hon DNNVV trong qué trinh giai quyét kién
nghi, khé khan va TTHC.

5. Cac DN 16n dugc nhiéu co ché wu dai hon so véi DNNVV.

6. Sy uu ai gay kho khan cho DN.

7. Mtrc d0 quan tam cua sd, ban, nganh va dia phuwong t6i DNNVV,
f. CSTP Ho tro DN véi 4 tiéu chi

1. Cung cdp thong tin vé cac chuong trinh ho trg DN.

2. Chat lwgng cac chwong trinh ho tro DN.

3. Cung cap thong tin vé cac chuong trinh trao doi thong tin, d6i thoai

DN.

4. Viéc gidi quyét vuedng mac ctia DN trong va sau cac buoi doi thoai,

trao déi thong tin.
g. CSTP Thiét ché phap ly v6i 5 tiéu chi

1. Thyec thi van ban phap luat nghiém minh, theo dung quy trinh, quy
dinh

2. Giai quyét cac phadn anh, kién nghi, khiéu nai cia DN théa dang.
3. Phan anh, kién nghi, khiéu nai vuot cdp médi c6 thé gidi quyét dugc
van de.

4. Co ché ddm bdo cong bang, minh bach trong gidi quyét phdn anh,



kién nghi, khiéu nai.
5. HO trg phép 1y cho DN phan anh, kién nghi, khiéu nai hanh vi sai
trai.
h. CSTP Vai tro ngwoi dirng dau vai 6 tiéu chi
1. C6 &nh hudng quyét dinh dén cong tdc CCHC tai co quan.
2. Dam quyét/ dam lam va dam chiu trach nhiém.
3. Cé hanh ddng cu thé va thiét thuc dé gidi quyét cac van dé cia DN.
4. Lang nghe va tiép thu gép y cia DN.
5. Giai quyét nhanh choéng va triét dé cac van deé cu thé cta DN.
6. Trong co quan khong c6 hién twong “trén bao duéi khong nghe”.
4.2.3. Phirong phdp tinh diém

Dé c6 thé c6 dugc diém s6 DDCI tong hop, cac diém CSTP cta sé, ban,
nganh va cap dia phuong sé dugc tap hgp lai. Chi s6 DDCI tong hop sé 1a
binh quan gia quyén cda tat cd diém CSTP. Trong s6 trong cong thirc tinh
binh quan gia quyén duwoc lwa chon bang phwong phap chuyén gia, theo
kinh nghiém thuc tién dé danh gia mitc do quan trong, tim anh hudng cla

trng CSTP d0i véi cong tac cai thién MTKD tai dia phuong.



Bang 2. Trong s6 danh gia

Tén chi tiéu Trong s6
CSTP 1. Tinh minh bach 15%
CSTP 2. Tinh nadng dong 10%
CSTP 3. Chi phi thoi gian 15%
CSTP 4. Chi phi khong chinh thuc 15%
CSTP 5. Canh tranh binh dang 10%
CSTP 6. H6 tr¢g DN 10%
CSTP 7. Thiét ché phap ly 10%
CSTP 8. Vai tro nguoi ding dau 15%
biém tong hop DDCI 100%

5. Cach thirc trién khai khao sat
5.1. Mau khdo sdt

Dya vao danh sdch DN/HTX/HKD dang hoat dong nam 2020 do S&
KH&DT cung cdp, nhom nghién cttu ti€én hanh tong hop véi danh sach
DN/HTX/HKD nam 2019 dé cé dugc danh sach DN/HTX/HKD dang hoat dong
trong nhitng nam gan day. Sau d6 tién hanh ra soat, kiém tra dir liéu, chon
mau va chuyén cho Hiép hoi DN tinh Gia Lai tién hanh khao sat.

MAau khdo sat DDCI Gia Lai nam 2020 duogc thuc hién theo hinh thic
1ay mau ngau nhién, dya trén cdc tiéu chi:

* Dia phuong hoat dong: dang hoat dong tai tat ca huyén, TP, TX cua
tinh.

 Linh vuc kinh doanh: Dich vu - thwong mai; Cong nghiép ché bién -
ché tao; Nong — LAm nghiép va Thay san; Xay dung — Bat dong san va Khai
khoang.

« Thoi gian hoat dong cia DN: Thanh lap truéc nam 2019; thanh lap

trong va sau nam 2019.



5.2. Quy trinh va cdch thitc khado sat DDCI Gia Lai 2020

Trong khao sat DDCI 2019, HHDN tinh Gia Lai da thuc hién tot vai tro
la don vi trién khai khao sat. Do d6, HHDN tinh Gia Lai tiép tuc dugc tin
twdng trong vai tro la don vi trién khai khao sat DDCI Gia Lai 2020. Sau khi
nhin dugc danh sach chon mau ngau nhién tir VCCI Da Nang, HHDN tinh
gli phiéu khao sat qua duong buu dién dén cho cdc DN/HTX/HKD trong
danh sdch chon méu. Sau khi thu hoi cac phiéu khao sat tit DN/HTX/HKD,
HHDN tinh chuyén cac phiéu thu dugc cho VCCI Pa Nang kiém tra va tong
hop phiéu khéo sat. Trong qua trinh VCCI Pa Nang kiém tra, tong hop cac
phiéu khéo sat, néu cé phat sinh viéc b6 sung thém phiéu khao sat, HHDN
tinh s& ti€p tuc ho trg viéc phat va thu phiéu khao sat. Cac phiéu khao sat
do HHDN tinh g vé cho VCCI Pa Nang con nguyén phong bi, ddm béo viéc
bao méat ndi dung tra 16i cling nhu thong tin cdc DN/HTX/HKD tra 161 khao
sat. HHDN tinh va VCCI Pa Nang 1a hai don vi ddc 1ap doi vdi cac don vi va
cac dia phuong dugc danh gid. Cach thirc khao sat nay dam bao tinh khach
quan cho két qua khao sat, ngoai ra con bao méat thong tin cho céac

DN/HTX/HKD tra 161 khao sat.

Qua trinh trién khai khdo sat DDCI 2020 da ti€p cin?dén 3.496
DN/HTX/HKD trén dia ban tinh, ting 22% so v&i niam 2019. Ty 1é DN van
chiém cao nhat véi 77,12% twong duong vai 2.696 DN. Ty 1é mau/tong s6 DN
la 48,2% tang 1,2% so véi nam trudc. Tai mot s6 dia phuwong c6 s6 lugng DN

it thi ty 1&é mau/tong s6 DN trén 90%, cé 9 dia phuwong cé ty 1&€ 100%.

2 Tiép can dugc hiéu la cac hoat ddng goi dién thoai lién hé, tim dia chi, va tién hanh khao
sat.



STT
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16
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Pia phwong

TP. Pleiku

TX. An Khé

TX. Ayun Pa
Huyén Chu Sé
Huyén la Grai
Huyén Chu Prong
Huyén bak boa
Huyén buc Co
Huyén Chu Pah
Huyén Kbang
Huyén Chu Puh
Huyén Krong Pa
Huyén bak Po
Huyén Ia Pa

Huyén Mang
Yang

Huyén Pht Thién

Huyén Kong Chro

Bang 3. Mau khao sat DN

Tong s6 DN

3.457
245
103
270
191
270
132
129
202

97
76
87
98
42

69

58

67

Mau khao sat

687
210
103
210
180
268
132
129
185
96
76
87
98
42

69

57

67

Ty 1& mau/

tong s6 DN

(%)

19,9
85,7
100
77,8
94,2
99,3
100
100
91,6
99
100
100
100
100

100

98.3

100



S6 lugng HTX da tiép can la 170 chiém 4,86% s6 lwgng DN/HTX/HKD

da tiép can, ty 1é mau/tdng s6 HTX 1a 62,73%. D6i voi HKD, DDCI Gia Lai

2020 da tiép can 630 HKD, chiém khodng 1,8% so vai tong s6 HKD. Tong so

don vi trd 1oi khdo sat la 806 don vi, dat 23,05% so v6i sO luong

DN/HTX/HKD @i ti€p can.
Bang 4. Mau khao sat HKD, HTX

] Ty 18
] Mau _
Tong Mau/ )
khao ] Tong so
STT bia phwong s0 Tong so
sat HKD
HTX HTX
HTX
(%)
1 TP.Pleiku 40 15 37,5 9.738
2 TX.An Khé 11 10 90,9 2.461
3 TX.Ayun Pa 6 6 100 839
4 Huyén Chu Sé 22 10 45,5 1.576
5 Huyén Ia Grai 14 10 71,4 1.579
6 Huyén Chu Prong 25 10 40 4.374
7 Huyén bak boa 15 10 66,7 1.605
8 Huyén buc Co 7 7 100 1.743
9 Huyén Chu Pah 11 10 90,9 2.045
10 Huyén Kbang 14 10 71,4 1.542
11 Huyén Chu Puh 18 10 55,6 511
12 Huyén Krong Pa 13 10 76,9 1.065
13 Huyén bak Po 17 12 70,6 253
14 Huyén Ia Pa 16 10 62,5 507
15 Huyén Mang 12 10 83,3 843
Yang
16 Huyén Phu Thién 19 10 52,6 1.552

17 Huyén Kéng Chro 11 10 90,9 1.295

30
30
35
30
35
30
35
55
55
45
35
40
35
35
35

35
35

Tylé
Mau/
Tong so
HKD
(%)

0,3
1,2
4,2
1,9
2,2
0,7
Py
3,2
2,7
2,9
6,8
3,8
13,8
6,9
4,2

2,3
2,7

A
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Khéo sat DDCI Gia Lai 2020 thu dwgc 11.109 y kién danh gia tlr phia

DN/HTX/HKD trong d6 c6 10.303 y kién danh gia cap s, ban, nganh va 806 y

kién danh giad cip dia phuwong. Mac du so6 lwgng y kién danh gia cac don vi

la khac nhau, phu thudc vao chic ning, nhiém vy cia moi don vi va so

lwgng DN/HTX/HKD trén dia ban tirng dia phwong, nhung van dam bao yéu

cau vé s6 lwong y kién danh gia. Véi co sé dit liéu duge xay dung tir 11.109 y

kién danh gid nay cé thé bado ddm c6 nhitng danh gia, nhan dinh khoa hoc

vé nang lyc diéu hanh kinh té cua cac sd, ban, nganh va cac huyén, TP, TX

thuoc tinh Gia Lai.

STT Sd&, ban, nganh

© 00 J O U1 e W N =

T O S S G S S Y
N 0 U W N RO

S& KH&DT

S TN&MT

SG Xay dung
S& Cong thuong
S& Lb, TB&XH
S& NN&PTNT
S& GTVT

S& KH&CN
Thanh tra tinh
BQL KKT

Cuc Thué tinh
BHXH tinh

S@ Tai chinh
Cuc QLTT

S& TT&TT

S& VH, TT&DL
Cong an tinh

Tong

Bang 5. Bang y kién danh gia

S6 y kién

623
611
616
614
612
602
603
601
603
590
625
614
591
599
599
593
607
10.303

bia phwong

TP. Pleiku

TX. An Khé

TX. Ayun Pa
Huyén Chu Sé
Huyén Ia Grai
Huyén Chu Prong
Huyén bak boa
Huyén buc Co
Huyén Chu Pah
Huyén Kbang
Huyén Chu Puh
Huyén Krong Pa
Huyén bak Po
Huyén Ia Pa
Huyén Mang Yang
Huyén Phu Thién
Huyén Kong Chro

S6 y kién
139
55
36
50
41
58
44
48
46
40
36
35
40
35
40
32
31
806



6. Dac diém DN/HTX/HKD tham gia khao sat

Trong tong s6 DN/HTX/HKD tham gia tra 10i khao sat DDCI Gia Lai
2020, DN la déi twgng cha yéu cia khao sat chiém ty 1é cao nhat véi 79,9%,
tiép dén la HKD véi 15,26% va thap nhat 1a HTX v6i 4,84%. So v6éi ndam 2019,
ty 16 DN tham gia khao sat da tang 3%, cho thay cong dong DN trong tinh da
c6 sy quan tdm hon dén khao sat danh gia DDCI néi riéng va cac hoat dong
cai thién MTKD cta tinh néi chung.

Hinh 1. Phan loai d6i twgng khao sat

79.90%
|

76.90%
—

15.26% 17.29%

Doanh nghiép Ho kinh doanh Hop tac xa

m 2020 m2019

Nguoi tra 101 khao sat chu yéu la cap quan ly DN, quan ly HTX hoac la
chtd HKD véi ty 1é 66,95%. Pay la nhom d6i twong nam roé tinh hinh hoat
dong cia DN cling nhu thuwong xuyén lam viéc v6i cap s@, ban, nganh, cap
dia phuwong, vi vay c6 thé néi doé tin cay ctia cau tra 10i 1a twong dai cao.

Hinh 2. Ty 1€ d6i twong tra 1oi

m Cap quan ly

66,95%

m Cap nhan vién




Quy mé lao dong ctia DN tham gia tra 161 khao sat chd yéu khong vugt
qué 10 nguoi chiém 67,83%, ty 1&é DN c6 tir 11 dén 100 nguoi chiém 26,91%,
ti€p theo la nhém DN c6 trén 200 nguoi chiém 3,03%, va thap nhat la DN tw
101 dén 200 nguoi chi véi 2,23%. So v6i nam 2019, ty 1€ DN cé nhiéu lao
dong tham gia vao khao sat tang 1én khi ty 1é DN c6 quy mo lao dong tir 11
dén 200 nguoi tham gia tra 10i khao sat tang 3,02%.

Hinh 3. S6 lao dong dang ky cia DN

H Khong vuot qud 10 nguoi
W Tir 11 d& 100 ngudi

Tw 101 dén 200 nguoi
H Trén 200 nguoi

P6i v6i nhom HTX/HKD tham gia tra 101 khao sat, ty 16 HTX/HKD c6
quy mo lao dong khong vuot qua 10 nguoi chiém 87,77%, ti€p theo la
HTX/HKD quy mo6 lao dong tr 11 dén 100 ngudi chiém 11,51% va thap nhat
la quy mo lao dong tir 101 dén 200 ngudi chi vai 0,72%.

Hinh 4. S6 lao dong diang ky cia HKD, HTX

@ 0,72%
0

H Khong vugt qud 10 nguoi
m Tir 11 dén 100 ngudi
T 101 dén 200 nguwoi

87.77%

Quy mé vé von ctia cac DN tham gia tra 16i khdo sat, cha yéu van 1a
cadc DN c¢6 von duwdi 3 ty dong chiém ty 1é cao nhat véi 54,07% tiép theo la
cac DN c6 s6 von dang ky tr 3 ty dong dén duwdi 20 ty dong chiém 31,90%, s6

lwgng cac DN c¢6 sO von dang ky trén 100 ty dong chi chiém 6,54%. So véi



ndam 2019, DN tham gia tra 161 khao sat cé s6 von dang ky trén 100 ty dong
tang 0,18%, s6 von dang ky duéi 3 ty dong giam 1,43%.
Hinh 5. S6 von dang ky ciia DN

2.71% __ 2.71% 3.83%

B Dudi 3 ty

m T 3 ty dén dwdi 20 ty

m T 20 dén dudi 50 ty
T 50 dén dwdi 100 ty

m T 100 dén dudi 300 ty

B Trén 300 ty

4.78%

boi véi quy moé von cida HTX/HKD tham gia khdo sat, cht yéu cé s6
von dang ky dudi 3 ty dong chiém ty 1é da so6 véi 90,63%, s6 von dang ky tur
3 ty dong dén duwdi 20 ty dong vdi 8,59%, s6 von dang ky tir 20 ty dong dén
dudi 50 ty dong chi véi 0,78%, cé thé thdy quy mo vén cia HKD va HTX la
kha nhd. Trong b6i cdnh nén kinh té canh tranh ngay cang gay gat, nhat la
dudi tdc dong cua dich Covid-19, thi véi quy mo6 von nhé thi cdc HKD, HTX
sé gap nhiéu kho khan trong qua trinh hoat dong va phat trién.

Hinh 6. S6 von dang ky cia HKD, HTX

8.59% 0.78%

B Dudi 3 ty
m T 3 ty dén dudi 20 ty
m Tr 20 dén dudi 50 ty

Cac DN tham gia tra 16i khao sat chu yéu hoat dong trong linh vuc
Dich vy/Thuong mai chiém 60,28%, tiép dén la cdc DN hoat dong trong cac

linh vyc Xay dung, bat dong san véi 17,43%, Nong, lam nghiép va thuy san




DN
(=p]

vGi 12,40% va thap nhat 1a linh vic Khai khoang véi chi 1,57%. So v6i nam
2019, s6 DN hoat dong trong linh vyc Dich vy/Thuong mai gidm 0,71%,
trong linh vyc N6éng, 1am nghiép va thuy san tang 0,13%, s6 DN hoat dong

trong linh vyc Xay dung, bit dong san tang 3,63%. Ty 1é nay kha tuong ing
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v0i ty 1€ DN theo nganh nghé trong danh sach DN tinh cung cap.
Hinh 7. Linh vwc kinh doanh ctia DN

1.57% 1.41%

H Dich vy/Thuwong mai

17.43% ® Cong nghiép ché bién, ché
tao

H NOng - Lam nghiép va
Thiy san
Xay dung, bat dong san

m Khai khodng

6.91%
m Khéc
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T chuwong II cia bao cdo, DN la khai niém chi cac to chirc kinh té bao

gom cac DN, HKD va HTX.

1. Chi s6 nang lwc canh tranh cap s@, ban, nganh

Nhém sé, ban, nganh trong khdo sat DDCI Gia Lai 2020 c¢6 17 don vi

dugc danh gid. Két qua danh gia DDCI Gia Lai 2020 dugc tong hop bai 8

CSTP: (1) Tinh minh bach va ti€p can théng tin; (2) Tinh nang dong; (3) Chi

phi thoi gian; (4) CPKCT; (5) Canh tranh binh déng; (6) H6 trg DN; (7) Thiét

ché phap ly va (8) Vai tro nguoi ding dau.

1.1. Két qua chung DDCI cdp sd, ban, nganh ndam 2020

Két qua DDCI tong hgp nhdm cac sd, ban, nganh nam 2020 dugc thé

hién qua hinh sau:

1. Cuc Thué tinh
2. BHXH tinh

3. S6 KH&DT
4.S& GTVT

5.S6 TT&TT

6. S& Tai chinh
7.S6 LD, TB & XH
8. S Xay dung

9. S& Cong thuong
10. S KH&CN

11. S& VH,TT&DL
12. S6 TN&MT

13. Thanh tra tinh
14. Cong an tinh
15. S& NN & PTNT
16. Cuc QLTT

17. BQL KKT tinh

Hinh 8. Xép hang DDCI cap s, ban, nganh

A 70.79
A 70.78
A 70.70
A 7054
A 69.74
A 69.73
A 69,34
A 63.98
A 68.88
A 6884

A 372

A 63.69

A 68 .65

A 68.60

A 68.59

A 68,54

A 68.29

Két qua DDCI 2020 khoéng c6 khoang cach qua 1én gitta cac sd, ban,

nganh, diéu nay cho thdy DN danh gid nang lyc cta cac sd, ban, nganh



twong déi dong déu véi nhau. Diém s6 trung vi cda nhém s@, ban, nganh
trong nam 2020 c6 sy gidm diém nhe so véi ndm 2019. Cu thé diém sé trung
vi nhom sé, ban, nganh trong nam 2020 1a 68,88 diém gidm 0,35 diém so vdi
nam 2019 (69,23 diém). Cuc Thué tinh, BHXH va S& KH&DT 1a 3 don vi c6
diém s6 DDCI cao nhdt véi s6 diém 1an luot 14 70,79 diém, 70,78 diém va
70,70 diém.

So v6i nam 2019, diém s6 DDCI cda Cuc Thué tiang 0,24 diém va tang 1
bac. Trong 8 CSTP c6 5 CSTP tang diém so v§i ndm 2019 1a Tinh ndng dong
(tang 0,33 diém), Chi phi thoi gian (tang 0,03 diém), CPKCT (tang 0,49 diém),
Canh tranh binh dang (ting 0,28 diém) va Vai tro ngudi ding dau (tang 0,26
diém). Trong 8 CSTP danh gia DDCI 2020, Cuc Thué tinh c¢6 3 CSTP c6 vi tri
cao nhat 1a Tinh ning dong, H6 trg DN va Vai tro ngudi ding dau, day la
nhitng diém manh ctia Cuc thué, gitp cho Cuc thué cé vi tri cao trong bang
xép hang DDCI 2020. Trong CSTP Tinh nang dong, ty 1&é DN cho rang “Co
hién twong tri hodn/cham tré sé, ban, nganh khi thuc hién cdc quyét dinh/chu
truwong cua cdp trén” 1a kha thip chi 15,94% thip nhat trong nhém sd, ban,
nganh. P6i vai CSTP HO trg DN, ty 1é DN dugc héi déng v cho rang cac
chuong trinh ho trg DN 1a thiét thye 1a kha cao vGi 90,41%, day cling 1a ty 1é
cao nhat trong nhém sd&, ban, nganh. Trong ndm 2020 truéc nhitng kho
khan cida DN do dnh hudng cia dai dich Covid-19, Cuc thué tinh di khan
truong trién khai viéc gia han thoi gian nép thué va tién thué dat theo quy
dinh tai Nghi dinh s6 41/2020/ND-CP ngay 8-4-2020 cia Chinh phud dé déng
hanh va chia sé nhitng kh6 khan cda DN truwdc dai dich. Bén canh nhitng
CSTP co6 vi tri cao so v@i cac don vi khac, thi cling c6 nhitng CSTP ma Cuc
Thué can luu ¥ cdi thién nhw CSTP Tinh minh bach gidm 0,66 diém (gidm

diém nhiéu nhit trong cac CSTP) va xép th& 6, CSTP Canh tranh binh dang




mac du ting diém nhung xép vi thit 12 trén 17 don vi.

BHXH tinh la don vi xép th® hai trong nhém s@, ban, nganh véi 70,78
diém. So vdi ndam 2019 diém s6 ctia BHXH tinh tang 0,22 diém tuy nhién
gidm 1 bac, trong 8 CSTP BHXH tinh c6 4 CSTP tang diém la Tinh ndng dong
(ting 0,33 diém), CPKCT (tang 0,41 diém), Canh tranh binh dang (tang 0,32
diém) va Vai tro nguoi ditng dau (tang 0,19 diém). Cac CSTP cé vi thit cao
cia BHXH tinh trong khao sat DDCI 2020 la Chi phi thoi gian (x€p thw nhav),
Tinh minh bach, CPKCT, Vai tro nguoi ding dau (ba CSTP cung x€p th hai
trén 17 don vi), H6 trg DN, Thiét ché phap 1y (hai CSTP cung cd vi tri thit ba
trén 17 don vi). Theo két qua khao sat, ty 16 DN dugc héi cho biét bi thanh
tra, kiém tra tir 2 1an trd 1én 1a thap nhét trong nhom s@, ban, nganh chi véi
8,4%; bén canh do ty 1é DN dugc héi cho biét “Céng tdc phéi hop dé gidi
quyét cong viéc cho DN ctia don vi dugc thuc hién tot” 1a 95,32%, day cling la
ty 1& cao nhit trong nhom s@, ban, nganh. Dé ho tro cho DN vugt qua kho
khan do dich bénh, BHXH tinh ciing da tich cyc trién khai hwdng dan DN
lam thd tuc dé dirng déng vao quy hwu tri va t& tuit, bén canh d6 BHXH
tinh cling dd c6 nhitng budi lam viéc vdi cdc DN trén dia ban tinh dé biét
duoc nhitng khé khin va cé giai phap thich hop dé giup d, ho trg cic DN
trén dia ban vugt qua khé khan do anh huéng cta dich bénh Covid-19.
Ngoai nhitng diém tich cyc da lam dwgc, BHXH tinh ciing c6 nhitng CSTP
can phai cai thién nhu Canh tranh binh dang xép vi thit 11 trén 17 don vi.

Vi th& cia S& KH&DT khong thay doi so vai nam 2019 mac du diém so6
ting 0,46 diém. Tinh ning dong, CPKCT, Canh tranh binh dang va Vai tro
nguoi ding dau la nhitng CSTP tang diém so véi nam 2020. Trong CSTP
CPKCT, hai tiéu chi dwgc DN danh gia khd cao la “Cdc khodn CPKCT ¢ mitc
chdp nhan dwoc” véi 37,26% va “CPKCT dwoc giam bot” cé ty 1é 1a 30,03%,



day la hai ty 1é cao nhat trong nhém s, ban, nganh. Két qua khao sat DDCI
2020 ciling cho thdy DN danh gia cao sy chi dong tham muu UBND tinh cua
s vOi 67,91% DN duoc héi cho rang “Sé chii dong tham muwu UBND tinh cdc
dé xudt/gidi phdp hé trg DN/cdi thién méi truong ddau tw trén dia ban”, ty 1é
cao nhat trong nhém sé, ban, nganh. Bén canh nhitng CSTP c¢6 vi th cao
nhuw CPKCT, Tinh ning dong, Chi phi thoi gian, H6 trg DN, s& cling can chu y
cai thién dé nang cao diém so6 va vi tht & CSTP c6 vi thi khong qua cao con
nhiéu du dia dé cai thién nhw CPKCT, Ho trg DN.

Ba don vi c6 diém s6 DDCI thap nhat trong ndm 2020 1a BQL KKT tinh;
Cuc QLTT va SG NN&PTNT vai diém s6 1an lwot 1a 68,29 diém; 68,54 diém va
68,59 diém. Piém s6 ctia ba don vi khéng cé nhiéu sy chénh 1éch vdi céac
don vi xép trén.

S&@ NN&PTNT la don vi xép vi tht 15/17 don vi thuéc nhém sd&, ban,
nganh vagi 68,59 diém. Piém s6 DDCI ndm 2020 gidm 1,04 diém so véi nam
2019 diéu nay khién sé& gidam 10 bac so véi nam trudc. Vai tro nguoi dung
dau la CSTP c6 vi thw thap nhat trong 8 CSTP cua sd, xép vi tht 17/17 va
diém sod ctia CSTP gidm 0,04 diém so vGi nam trudce dat 6,84 diém. Trong
CSTP Vai tro nguoi dirng dau cda sd, ty 1é DN cAm nhan “Ton tai hién tuwong
“trén bdo dudi khong nghe” dién ra trong don vi” & s6 NN&PTNT c6 ty 1é cao
nhat trong nhom sé, ban, nganh la 47,98% mac du con s6 nay dad giam
4,06% so v&i nam 2019. Két qua khao sat DDCI 2020, cho thay “Ty lé % DN
co tra CPKCT” 1a 18,25%, con s6 cao nhat trong nhém sé, ban, nganh. Cac
CSTP Tinh minh bach, Tinh ndng dong, Chi phi thoi gian, CPKCT, H6 trg DN
va Thiét ché phap ly déu xép & cac vi th dudi 9. CSTP Canh tranh binh
dang c6 vi thi t6t nhat trong 8 CSTP, xép vi tri thit 4 voi diém s6 5,9 diém

tang 0,54 diém so v4i nam 2019.




bon vi xép vi tht 16/17 1a Cuc QLTT vdi 68,54 diém tang 0,21 diém so
véi ndm 2019. Bon CSTP gidm diém cda don vi trong ndm 2020 gom Tinh
minh bach (gidm 0,25 diém), Chi phi thoi gian (gidm 0,09 diém), H6 trg DN
(gidm 0,57 diém) va Thiét ché phap 1y (gidm 0,4 diém). Trong 8 CSTP, Canh
tranh binh dang 1a CSTP c6 vi thit cao nhit xép th& 3/17, céc tiéu chi danh
gid sy wu ai cia don vi danh cho DN 16n nhu “DN sdn sau, DN thdn hitu
dwoc wu di hon trong tiép can nguon lwc nha nwdc”; “DN lon dwoc wu di hon
DNNVV trong viéc tiép can thong tin”; “DN lén dwoc nhiéu co ché wu ddi hon
so vdi DNNVV” déu dugc danh gia t6t hon trung vi. Tiéu chi “Viéc wu di cho
cdc DN lon, DN san sau, DN than hitu cé gay kho khdn cho DN” c6 ty 1€ DN
doéng y chi 19,95% thip th& ba trong nhém sd, ban, nganh. Bén canh diém
tich cuc 1a CSTP Canh tranh binh dang thi cdc CSTP H6 trg DN (x€p thw 17),
CPKCT (x€p thwt 16) va Thiét ché phap ly (xép thw 16) la nhitng CSTP Cuc
QLTT can luvu y céi thién trong nhitng nam tiép theo nhat 1a CSTP HO trg DN
va CPKCT vi day la nhitng CSTP gidm diém so vi nam trudc.

BQL KKT tinh la don vi xép cu6i cung trong nhém céc s@, ban, nganh,
diém s6 DDCI cda don vi gidm 0,45 diém so v4i ndm truwdc. Tinh ndng dong
va Thiét ché phép ly 1a 2 CSTP c6 thi hang thap nhat ciia BQL KKT tinh, déu
x€p vi th cubi cung trong nhém s@, ban, nganh. Trong 2 CSTP nay, Tinh
ning déong méic du ting nhe 0,14 diém van khong du dé giup cai thién vé vi
thw, tiéu chi “S6, ban, nganh chu déng tham mwu UBND tinh cdc dé xudt/giai
phdp hé trg DN/cdi thién méi trwong dau tw trén dia ban” kKhéong dugc DN
danh gia cao vdi ty 1é chi 64,78% thap nhat trong nhém sé, ban, nganh. Bén
canh d6 ty 1é DN dbéng y véi nhin dinh “Cé hién tuong tri hodn/chdm tré sé,
ban, nganh khi thyc hién cdc quyét dinh/chu truwong cta cdp trén” kha cao véi

17,95% cao nhat trong nhém s&, ban, nganh. Thiét ché phap ly 1a CSTP can



quan tadm cai thién khi CSTP nay gidm 0,37 diém va xép cudi cung trong
nhém s@, ban, nganh. Ty 1é DN cho rang “phdi phdn dnh, kién nghi, khiéu nai
vuot cdp mdi cé thé gidi quyét duoc van dé” 1a 19,66% cao nhat trong nhom
s@, ban, nganh. Bén canh d6 ty 1é DN cho rang “Phdn dnh, kién nghi, khiéu
nai ctia DN luén duwoc gidi quyét théa ddang” 1a 69,25%, thap nhat trong nhém
s@, ban, nganh cé thé thay cong tac gidi quyét phan anh, kién nghi cia don
vi can dugc quan tam, cai thién nhiéu hon nita trong nam t6i. Nhitng bat
cap trong cong tac quan ly tai BQL KKT cung viéc phan anh ctia DN vé cong
tdc quan ly cia BQL KKT trong thoi gian gan day da anh huéng dén danh
gia cia DN vé BQL KKT3.

biém s6 DDCI va diém s6 cac CSTP ciia nhom sd, ban, nganh khong c6
s chénh léch 16n gitta cac don vi, mot su thay doi nho vé diém so déu co
thé tao ra tang/giam 1én vé th bac ctia cadc don vi. Cic don vi hoan toan cé
thé c6 nhitng sy thay doi vé mat vi thi trén bang xép hang DDCI tinh khi cé

nhirng hoat dong cai thién MTKD, ho trg DN hiéu qua.

3 https://danviet.vn/can-bo-bqgl-khu-kinh-te-tinh-gia-lai-de-nguoi-nha-nhan-tien-doanh-
nghiep-20200709122249956.htm




1.2. Thay déi DDCI cdp s&, ban, nganh giita nam 2020 va nam 2019
Nhitng thay doi vé diém trung vi cia CSTP cac nhém s@, ban, nganh
dwoc thé hién ¢ biéu do sau:
Hinh 9. Trung vi cia cac CSTP nhém s@, ban, nganh

e 2020 2019

Tinh Minh bach
7.93

Vai tro nguoi ditng dau Tinh Nang dong

7.12
7.16

7.00

7.35 7.81

Thiét ché phap ly Chi phi thoi gian
7.20 8.06
5.63 6.01
6.79 —/6.31 ’
H3 tro DN Chi phi khong chinh

thuce

Canh tranh binh ding

DDCI Gia Lai ndm 2020 c6 4/8 CSTP c6 diém trung vi thap hon so véi
niam 2019, trong d6 HO trg DN va Tinh minh bach 14 2 CSTP c¢6 diém trung vi
gidm nhiéu nhat, trung vi H6 trg DN gidm 0,48 diém va trung vi Tinh minh
bach gidm 0,29 diém. O 2 CSTP H6 trg DN va Tinh minh bach, 14 don vi
dugc danh gid trong nam 2019 déu gidm diém trong ndm nay. Mot s CSTP
bi &nh huwdng mot phan bdi tadc ddng ctia dich Covid-19 nhw CSTP H6 trg DN,
trong nam 2020 cac hoat dong dao tao DN, d6i thoai DN da bi han ché rat
nhiéu vi viéc han ché tap trung dong nguodi trong thoi gian phong chong
dich. Bén CSTP cé sy tang vé diém trung vi gom Tinh nang dong, CPKCT,
Canh tranh binh dang va Vai tro nguoi ding dau, trong dé CPKCT va Canh
tranh binh dang 1a hai CSTP c¢6 murc ting t6t nhat véi lan lugt 1a 0,42 diém

va 0,37 diém.



Mac du c6 sy tdng giam veé diém so trung vi ctia cac CSTP tuy nhién so
v6i nam 2019 thi vi th ctia cdc CSTP nhém cac sd, ban, nganh khéng c6
nhiéu sy thay d6i. Ba CSTP Chi phi thoi gian, Tinh minh bach va Thiét ché

phép 1y van 1a nhitng CSTP ¢6 s6 diém trung vi cao nhat, ba CSTP c6 diém s6

trung vi thdp nhat 1a H6 trg DN, CPKCT va Canh tranh binh diang. Mac du
CSTP Canh tranh binh dang va CPKCT 1a hai CSTP thap diém hon so vdi céac
CSTP con lai tuy nhién so véi nam 2019 thi diém so trung vi cia hai CSTP
nay ¢ nhom s@, ban, nganh da cé su ting diém, cu thé CPKCT tang 0,42 diém
va Canh tranh binh dang ting 0,37 diém. Piéu nay cho thay nhitng né luc
cai thién cac CSTP c6 diém s6 thdp nam 2019 cha cac sé, ban, nganh da
phan nao dwgc cong dong DN ghi nhan.

Hinh 10. Diém s6 ting/giam cua moi s&, ban, nganh niam 2020 so véi
nam 2019

SO GTVT A— 1.12
50/ Tai chinh A 0.83

S& Xay dung I 0.76

50 KH&DT A 0.47

Thanhwatnh D 0.37

Cuc Thué tinh R 0.24

BHXH tinh - 0.21
Cuc QLTT Y 0.21
SO TNE&MT . 0.19

-0.06 @ 55 KH&CN
-0.35 M S Cing thuong
-0.45 M ©0L KKT tinh
-0.52 M s0LD. TE & XH
-1.04 MY SO NN & PTNT

biém s6 DDCI ndm 2020 ctia nhém cac sé, ban, nganh c6 su ting giam
khoéng qua nhiéu mirc ting cao nhit la 1,12 diém va mitc gidm cao nhit la

1,04 diém. S&@ GTVT va S& Tai chinh 1a hai don vi cé mic ting diém nhiéu



nhat 1an lwot 1a 1,12 diém va 0,83 diém, trong khi d6 S& NN&PTNT cung vai
S& LD, TB&XH la hai don vi c6 mirc gidm diém nhiéu nhat véi mic gidm la
1,04 diém va 0,52 diém. Mac du trong nam qua cac s@, ban, nganh déu cé
nhitng no lyc dé cdi thién vé chat lugng diéu hanh nhung diém sé nim
2020 ctia mdt s6 don vi van cé mitc gidm diém nhe. Hién tugng nay cé thé
xudt phat tir nguyén nhan: sy ky vong ciia DN d6i vdi cac don vi nay la cao
hon so vai thuc té dién ra, hodc cong tac thuc thi va trién khai chwa thuc sy
mang lai hiéu qua.

So v6i nam 2019, don vi dodng dau nhém sd, ban, nganh tang 0,22
diém, trong khi d6 diém s6 ctia don vi di¥ng cudi chi tang 0,07 diém. Khodng
cach diém gitta don vi ditng dau va cudi nam 2020 tang 0,15 diém, cu thé
khoang cach diém don vi ding dau va ding cudi & nhém sé, ban, nganh
trong nam 2020 1a 2,5 diém trong khi dé khoang cach nay & nam 2019 la
2,35 diém.

Hinh 11. Khoang cach diém s6 giita don vi dirng dau va dirng cudi
nam 2020 so véi nam 2019

70.79
70.57 e
— —® 68.29
68.22
2019 2020

DE c6 cai nhin tong quan veé sy thay doi vé diém so6 cac CSTP cling nhw

nhitng diém manh va nhitng mat can ci thién ctia 17 don vi dwgc danh gia,



c6 thé tham khdo biéu d6 thé hién CSTP tlrng don vi nhém cac s@, ban,

nganh.

Hinh 12. Biéu d6 cac CSTP cuia tirng s&, ban, nganh
Nam 2020:;

S&@ KH&DT

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh dang
Hb trg DN

Thiét ché phéap 1y

Vai tro nguoi ding dau

8.15
T 7 85

7.16

e
I 70°
5.65 7.93
)
N
. 7.10
74

I

7.25

E—

7.31

S& Xay dwng

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh dang
H6 tro DN

Thiét ché phap ly

Vai tro nguoi ding dau

Sé Lb, TB&XH

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh dang
H6 trg DN

Thiét ché phap ly

Vai tro nguoi ding dau

8.13

I
6.99
I 67
8.08
I .
5.65
.
2
5.37
6.90
——;
7.31
—— - )
7.06
.

Nam 2019: I

S& TN&MT

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh ding
H6 trg DN

Thiét ché phép ly

Vai tro nguoi ding dau

7.92

" -
6.99
I
Y
7.62
.
5.80
 ER
5.84
I
6.34
I
7.06
., ¢!

7.23

S& Cong thwong

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh ding
H6 trg DN

Thiét ché phap ly

Vai tro nguoi ding dau

7.92

I 7.64

7.00
7.04
8.11
7.86

.
6.02
5.27
5.45
6.95

I 51

7.17
7.24

6.88
7.03

S& NN&PTNT

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh ding
H6 trg DN

Thiét ché phap ly

Vai tro nguoi ding dau

7.97
" 7
7.06
%t
8.24

I 7 50
5.59
I o5
5.36
I— 590
6.81
6,12
7.37

e 7.15

6.88
6.84

w
~
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= S& GTVT S& KH&CN
N
opf .
5 Tinh minh bach T  /; Tinh minh bach T /¢
o o 6.92 o 7.03
« Tinh nang dong . 57 Tinh nang dong [ 17
o= . P 8.19 . P 8.12
&) Chi phi thoi gian | - 5o Chi phi thoi gian | 775
/ 5.64 .53
S cererT . 0. CPKCT . ;05
. 5.15 . 5.37
Canh tranh binh ding [ 5 61 Canh tranh binh ding [ 5 1]
. 6.81 . 6.58
HO tro DN |’ ¢ 53 HO tro DN | 6 14
o 7.39 o 7.40
Thiét ché phaply . - o/ Thiét ché phaply [ 7 20
Vai trd ngudi ditng dau 62 Vai trd nguoi ding dau %%
Thanh tra tinh BQL KKT tinh
7.
Tinh minh bach | S Tinh minh bach T )

Tinh ning dong [ E—
Chi phi thoigian | 5 )1

3.64

cereT - R 7

Tinh nang dong M 15
Chi phi thoi gian | %}
cPreT . ;51
Canh tranh binh ding _5'16:%01 Canh tranh binh dang _5'52.%4
HO tro DN | O 00 HO trg DN | )
Thiétché phéply [ 77 14(? Thiét ché phap ly 6.7{;?%4
Vai trd ngudi dtng dau | Vai tro nguoi ding dau - | ;)

Cuc Thué tinh BHXH tinh

8.46 8.31

Tinh minh bach | ¢ Tinh minh bach T / ¢
Tinh nang dong | Tinh nang dong . ;

8.07
Chi phi thoi gian | | ) Chi phi thoi gian . 7 o7
CPRCT CPRCT . ¢ 5
. 2 5.26 N 2 5.26
Canh tranh binh dang 554 Canh tranh binh dang 558
~ 7.30 . 7.20
1 trg DN R ; ;| H trg DN " ; 7
7.43 7.38

Thiét ché phéply [ 7 36
Vai trd nguoi dung dav [ T
7.34

Thiét ché phaply I - -
Vai tro nguti ding dau - .



=)
$6 Tai chinh Cuc QLTT St
E )
, 7.94 o 7.86 Rowg
Tinh minh bach [ 7 70 Tinh minh bach [ .61 f O
6.73 6.73 o
Tinh ning dong | | , Tinh nang dong [ 7 12 a
8.18 o . R
Chi phi thoi gian [ ;- Chi phi tho gian | | 7 o
5.54 5.59 L
cerer . s CPKCT [, 5 55 N
, 5.27 o 5.20 S
Canh tranh binh déng | - -0 Canh tranh binh déng [ —— 504 .
) 6.66 . 6.61
H0 trg DN e 6.42 O g DN 6,04
7.42
Thist ché phaply [ - Thiét ché phaply | 7 ()
Vai tro nguoi dung dau | — ;) Vai tro nguti ding dav |
SO TT&TT S6 VH, TT&DL
Tinh minh bach NG 7.37 Tinh minh bach GGG 7.50

Tinh nang dong NN .13 Tinh nang dong NG 7.11

Chi phi thoi gian NN 7.36 Chi phi thoi gian I 7.70
CPKCT N 6.05 CPKCT I 6.01
Canh tranh binh dang I 5.63 Canh tranh binh dang GGG 6.04
HO trg DN I 6.40 HO trg DN | 6.09

Thi€t ché phaply G .14 Thiét ché phaply G .13

Vai tro nguoi ding dau

I /.16

Vai tro nguoi diing dau

Cong an tinh

I 7.02

* 39

Tinh minh bach GG 7.44
Tinh ndng dong GG 7.10
Chiphithoigian N .79
CPKCT N 6.00
Canh tranh binh ding I 5.30
HO trg DN I .32
Thiét ché phéaply GG .15
Vai tro nguoi déng dau NN 6.93
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1.3. Chi tiét cdc CSTP cdc sd, ban, nganh

1.3.1. Tinh minh bach

DPiém s6 Tinh minh bach cia nhém sd, ban, nganh nhu sau:

Hinh 13. CSTP Tinh minh bach nhém sé ban, nganh*

1.S6 TT&TT

2. BHXH tinh
3.S6 KH&DT
4.S46LDb, TB & XH
5. S¢ Xay dung

6. Cuc Thué tinh
7.S6 GTVT

8. 8¢ Tai chinh

9. S& Cong thuwong
10. S KH&CN

11. S& NN & PTNT
12. Cyc QLTT

13. S6 TN&MT

14. BQL KKT tinh
15.S& VH,TT&DL
16. Cong an tinh
17. Thanh tra tinh

A 7.87
A  7.86
A 7.85
A 7.82
A 7.81
A 7.80
A—  7.75
A 7.70
AT 64— Trung vi
A 7.63
A 7.62
A 7.61
A 7.57
A 7.52

A 7.50

A 7.44

A 7.44

Ba don vi c6 diém s6 Tinh minh bach cao nhit 1a S6¢ TT&TT; BHXH

tinh va S6 KH&DPT vdi so diém 1an luot 1a 7,87 diém, 7,86 diém va 7,85 diém.
So v6i ndm 2019, diém trung vi cda CSTP Tinh minh bach gidm 0,29 diém,
x€p thwr 2/8 CSTP. Trong cac tiéu chi trong CSTP Tinh minh bach, trung vi
tiéu chi “Khd ndng tiép can tai liéu, thong tin ctia sé, ban, nganh dé dang”
gidm 1,58% so véi nam 2019. DN tham gia khao sat danh gia vé website cla
nhom s@, ban, nganh kém hon so v&i nam 2019, cu thé tiéu chi “ty 1é DN
truy cdp vao website cdc sd, ban, nganh” giam 2,53% va ty 1é DN danh gia
website cdc sd, ban, nganh hitu ich cling gidm 4,76% so v&i ndam 2019.

Nhitng tiéu chi cé sy danh gia gidm vira réi dd &nh huwdng lam cho diém so6

4 Piém s6 dugc lam tron & s6 thap phan th hai, do d6 mot s6 don vi trén hinh cé cung diém
s0 nhung th hang khac nhau 1a do diém s6 khac nhau & s6 thap phan thi ba trd 1én
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trung vi cda CSTP Tinh minh bach gidm so véi nam trudc. Bén canh doé ty 1é
DN cho rang “Cdn b nhiét tinh cung cdp théng tin cho DN” c¢6 trung vi la

33,93%, mot con s6 khong qua cao.

1.3.2. Tinh ndng dong
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V6i CSTP Tinh nadng dong, 3 don vi cé vi thi cao nhat 1a Cuc Thué
tinh; S& KH&DT va S& Tai chinh, diém s6 ctia ba don vi nay 1an luot 1a 7,44
diém; 7,35 diém va 7,34 diém.

Hinh 14. CSTP Tinh ndng dong nhém sé, ban, nganh

1.Cuc Thué tinh T 7.44
2.S¢ KH&PT M 7.35
384 Tai chinh T 7.34
4.BHXH tinh M 7.33
5.S4LP, TB & XxH M— 7.29
6.S¢ GTVT M 7.27
7.S¢ TI&TT M 7.18
8. Thanh tra tinh A 7.13
0. KH&(CN MAESSsssssssssssssssssaaeg oqo——  Trung vi
10. Cuc QLTT A—" 7.12
11.S§ NN & PTNT M 7.12
12. S TN&MT M 7.12
13.S¢ VH,TT&DI, T— 7.11
14.Cong an tinh A 7.10
15.S¢ Xay dyng — 7.07
16. S Cong thuong I 7.04
17.BQL KKT tinh ——" 6.97

Cac tiéu chi trong CSTP Tinh nang dong trong nam nay déu co tién
trién t6t hon so véi ndm 2019, trung vi cia cac tiéu chi déu cé sy cai thién.
Tiéu chi “Kha ndng van dung linh hoat chinh sdch, chu truwong, quy dinh phdp
ludt cua lanh dao so, ban, nganh” cé trung vi tang 2,06% day la ty 1é tang it
nhat trong cac tiéu chi. Tiéu chi cé sy danh gia t6t nhat so véi ndm 2019 la
ty 1é DN dbéng y véi nhan dinh “Cé hién twong tri hodn/cham tré sé, ban,

nganh khi thuwc hién cdc quyét dinh/chii triwong ctia cdp trén”, diém trung vi



cda tiéu chi nay gidm 8,67%, diéu nay c6 nghia rang ty 1é DN cho rang c6
hién tuwong tri hodn/chidm tré ciia nhém s, ban, nganh di gidm so véi nam

trudc.

1.3.3. Chi phi thoi gian
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Diém trung vi CSTP Chi phi thoi gian cia nhém s&, ban, nganh nam
2020 dat 7,81 diém, gidm 0,25 diém so vGi nam 2019, day la CSTP c6 diém so
trung vi cao nhit trong 8 CSTP nhém s@, ban, nganh.

Hinh 15. CSTP Chi phi thoi gian nhém s@, ban, nganh

1.BHXH tinh M 7.97
2.$¢KH&DT M 7.93
3.Cyc Thué tinh T 7.92
4.S61Lp, TB & XxH M 7.92
5.3 GTVT M 7.89
6.S¢ Cong thyong — 7.86
7.8¢ TT&TT M 7.86
8.$¢ Taichinh M 7.85
9. BQL KKT tinh Ty 7,81 Trung vi
10. ¢ Xay dyng T 7.81
11.S§ NN & PTNT e 7.80
12.Cong an tinh T 7.79
13.Cuc QLTT M— 7.79
14. Thanh tra tinh A 7.78
15.S¢ KH&CN M 7.75
16.S6 VH,TT&DL M 7.70
17.S6 TN&MT — 7.62

BHXH tinh, S& KH&DPT va Cuc Thué tinh 1a ba don vi ¢ diém so Chi
phi thoi gian cao nhéat trong nhém sd, ban, nganh. Khao sat DDCI 2020 trong
nhém s, ban, nganh, trung vi cia tiéu chi néi dung thanh, kiém tra khong
trung lap gidm so vGi nam 2019, diéu nay cho thdy rang viéc noi dung
thanh, kiém tra bi trung lap d6i véi nhitng trueong hgp DN bi thanh, kiém
tra tir 2 lan trd 1én c6 xu huwéng tdng so véi nam 2019. Trung vi tiéu chi “Cdc

cudc thanh, kiém tra gitip DN khdc phuc cdc sai sét trong hoat dong kinh



doanh” c6 sy gidm nhe vé mat diém so6 véi trung vi gidm 0,98%. Trong hai

tiéu chi danh gia méi dugc bo sung thi tiéu chi “Céng tdc phdéi hop dé gidi

quyét cong viéc cho DN ctia don vi duwgc thuc hién tot” cé trung vi 1la 94,99%

mot ty 1€ kha t6t so véi binh quan cdc tiéu chi khac trong CSTP Chi phi thoi

gian. Trong khi dé tiéu chi “Cé hién twong dun ddy céng viéc tai don vi

va/hodc don vi dun ddy cong viéc lén cdp c6 tham quyén cao hon” c6 trung vi

1a 22,82%, mic du day khong phai 14 két qua xdu, tuy nhién ty 1é nay van

con kha cao va can quan tam dé gidm ty 1é nay.

1.3.4. Chi phi khong chinh thirc

biém s6 CSTP CPKCT cuda cac don vi & nhom s@, ban, nganh va trung
vi ciia CSTP CPKCT duwoc thé hién qua biéu do sau:

1. S KH&DT

2. BHXH tinh

3. S6 KH&CN

4. S TT&TT

5.S& LD, TB & XH
6.S& GTVT

7. Cuc Thué tinh
8. S& Cong thuong
9.S& VH,TT&DL
10. Cong an tinh
11. BQL KKT tinh
12. S& Tai chinh
13.S& NN & PTNT
14. Thanh tra tinh
15. S& Xay dung
16. Cuc QLTT

17. S& TN&MT

Hinh 16. CSTP CPKCT nh6ém sé, ban, nganh

AT 6.06
A 6.05
A 6.05
A 6.05
AT—  6.04
A  6.04
ATT—  6.02
ATTT—  6.02
AR oo Trung i
A 6.00
AT 5.97
A 5.95
A 5.95
A 5.94
A 5.93
A 5.85

A 5.80
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Ba don vi cé diém s6 CPKCT cao

nhat tI'OIlg nhom 86', ban, nge‘mh VOl Cdc sé, ban, ngc‘lnh phc’likycam

diém s6 1an lugt 14 6,06 diém; 6,05 diém két khong nhan phong bi 1ot
tay, khong thuong luong % va
khéng goi doanh nghiép di tiép
nhom sé, ban, nganh la 6,01 diém, ting khdch

va 6,05 diém. Trung vi cia CSTP CPKCT
0,42 diém so vGi nam 2019. Mot s6 tiéu ¥ kid DN 1t 1OLRLLR
chi c6 tién trién t6t nhu tiéu chi ty 16 DN

c6 tra chi phi khéng chinh thirc c6 trung vi gidm 0,39%; ty 1€ DN cho biét
“C6 hién twong nhiing nhiéu la pho bién khi gidi quyét TTHC hodc cdc cong
viéc lién quan tai cdc s6, ban, nganh” c6 trung vi gidm 6,43%; ty 1& DN cho
rang “Cong viéc khong dat két qud néu khong chi trd chi phi khéng chinh
thirc” ¢6 trung vi gidm 5,48%. Bén canh mdt so tiéu chi cé xu hwdng tién
trién t6t, thi cling c6 cédc tiéu chi DN danh gia xau di nhu ty 1é “Cdc khodn
chi phi khong chinh thitc & mitc chdp nhan duwoc” chi dat 36,4% gidm 8,36%
so v&i nam 2019; tiéu chi “Chi phi khong chinh thitc dwoc gidm bt (vé gid tri
khodn CPKCT)” dat 27,44% gidam 1,24% so vGi nam 2019.

1.3.5. Canh tranh binh dang

CSTP Canh tranh binh dang ghi nhan c6é khodng cach diém nhé gitta
nhom 7 don vi cé diém s6 cao nhat va nhém cac don vi cé diém sd thap
hon. Piém s6 Canh tranh binh ding cta cac sd, ban, nganh dugc thé hién

qua hinh sau:



Hinh 17. CSTP Canh tranh binh dang nhém sé, ban, nganh : g
1.S¢VHTT&DL M 6.04 @
2. Thanh tra tinh M 6.01 ;"
3.CycQLTT M 5.94 Fegd
4.SZNN & PTNT A 5.90 N
5. 54 TNaMT T s34 <}

6. Cong an tinh

7. BQL KKT tinh
8.S6 TT&TT

9. S& KH&DT

10. S6 GTVT

11. BHXH tinh
12. Cuc Thué tinh
13. S& Tai chinh

AT 5.80
AT 5.74
A 5.63
Ay 563
A 5.61
A 5.58
A 5.54
A 5.50

Trung vi

' 45

14. S& Cong thwong I 5.45
15.S¢ KH&CN My 5.41
16.S6 LD, TB & xH M s5.37
17.S& Xay dyng A 5.30

So v6&i nam 2019, CSTP Canh tranh binh dang cé sy cai thién vé diém
s0, trung vi cia chi s6 nay da tang 0,37 diém dat 5,63 diém, méac du vay day
van 1a CSTP xép thap nhat trong cac CSTP. O CSTP Canh tranh binh dang, S&
VH, TT&DL la don vi dugc danh gia t6t nhat tt DN dat 6,04, tiép dén la
Thanh tra tinh (6,01 diém) va Cuc

QLTT dung vi tri tht ba (5,94 diém). G cac s b

nganh quan tdm dén DNNVYV,
gitp chung téi tiép can duoc
chinh sach nha nudc va duoc
tiép can ngudn von wu dai dé
chting téi phdt trién kinh doanh
sdn xudt.

S Xay dung tuy da c6 su cai thién vé
diém s6 khi tang 0,18 diém nhung la
don vi xép cudi cung trong nhém sé,
ban, nganh vai 5,3 diém, doi héi sy nod
lyc hon nita cia don vi nay. Cac tiéu ¥ kién DN trd 16i khéo sdt
chi “DN san sau, DN than hitu dwoc wu

di hon trong tiép can nguon lyc nha nwéc (vi du: ddu thau, khodng san...)”,

“DN Ién dwoc wu di hon DNNVV trong qud trinh kién nghi, kho khdn va
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TTHC”, “DN lén dwoc nhiéu co ché wu ddi hon so véi DNNVV”, “Viéc wu di
cho cdc DN 1én, DN san sau, DN than hitu cé gay kho khdn cho DN”, “S6, ban,

nganh thuong xuyén quan tdm dén cdc DNNVV” déu can sy cdi thién tich cuc

hon nita tir cac don vi trong thoi gian dén.

1.3.6. HO tro DN

Ba don vi c6 diém s6 cao nhat trong CSTP Ho6 trg DN 1a Cuc Thué tinh,

S& KH&DT va BHXH tinh véi diém s6 1an luot 1a 6,81 diém, 6,74 diém va 6,73

diém.

1. Cuc Thué tinh
2.S6 KH&DT

3. BHXH tinh

4. S8 GTVT

5. 8¢ Tai chinh
6.S& TT&TT

7. S& TN&MT

8. Cong an tinh

9. S& Cong thuong
10. S LD, TB & XH
11. S& Xay dung
12. S& KH&CN
13.S& NN & PTNT
14. BQL KKT tinh
15. S& VH,TT&DL
16. Thanh tra tinh
17. Cuc QLTT

Hinh 18. CSTP H6 tr¢ DN nh6m s&, ban, nganh

AT 681
A 6.74
A 6.73
A 6.58
A 6.42
A 6.40
A 6.34
A 6.32

631 Trung vi
A 6.25
A 6.17
A 6.14
A 6.12
A 6.10
A 6.09
A 6.08
A 6.04

So v6i nam 2019 diém trung vi di gidm 0,49 diém xudng con 6,31

diém xép th 6 trong cac CSTP. P6i v6i cac chuwong trinh hé trg DN (khda
dao tao, tdp huan, pho bién chd trwong, chinh sach) trung vi ty 1&é DN duoc
moi tham gia tdng 1én dat trung vi 75% tuy nhién chat lugng cda céc

chuong trinh dugec DN danh gia thdp hon mdét chut so v6i ndm truwdc khi



trung vi ty 16 DN danh gid cdc chuong trinh thiét thyc gidm 0,7% (dat
88,17%). Nguoc lai, cdc chuong trinh trao déi théng tin, d6i thoai DN thi
trung vi ty 16 DN duwgc moi thong bao tham gia cac chwong trinh gidm 5,74%
(dat 62,56%), trung vi ty 1é DN cho rang “Vwéng mac, khé khdn dwoc thdo go
kip thoi tai/sau cdc budi doéi thoai, trao doi thong tin” ting nhe 0,3% dat
93,33%. Nhin chung cac tiéu chi danh gia trong CSTP H6 trg DN c6 sy ting
gidm khong on dinh, bén canh d6 ty 1&é DN tham gia cic chwong trinh ho trg,
do6i thoai DN van chwa cao, van con nhiéu du dia dé cai thién CSTP HO trg

DN.
1.3.7. Thiét ché phdp ly

Diém s0 trung vi CSTP Thiét ché phap 1y cia nhém s@, ban, nganh dat
7,2 diém, xép thw@ ba trong 8 CSTP, so v&i ndam 2019 diém trung vi CSTP
Thiét ché phép ly gidm nhe 0,15 diém.
Hinh 19. CSTP Thiét ché phap 1y nhém s@&, ban, nganh

1.S¢ GTVT M 7.64
2.Cuc Thué tinh M 7.36
3. BHXH tinh A 7.32
4.S3 Tai chinh A 7.25
5.S¢ KH&PT My 7.25
6.S6 Cong thyong I 7.24
7.86 Xay dyng — 7,21
8.S§LD, TB & XH M 7.20
0. SG KH&CN M 7 2.0 Trung vi
10.SG NN & PTNT M 7.15
11.Cong an tinh A 7.15
12. S TT&TT M 7.14
13.S6 VH,TT&DL A 7.13
14. Thanh tra tinh A 7.10
15. S& TN&MT M 7.06
16. Cuc QLTT M——" 7.02
17. BQL KKT tinh S—" 6.97

Trong CSTP Thiét ché phap 1y khong cé nhiéu sy chénh léch vé diém

gitta cac don vi, tuy nhién, S& GTVT la don vi c6 su danh gia tich cuc nhat
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cla cong dong DN, vdi diém so6 tao cach biét nhé véi cdc don vi con lai dat
7,64 diém va nhiéu hon 0,21 diém so véi don vi c6 diém s6 cao nhat cia
nam 2019 & CSTP nay. Hai don vi dugc cong dong DN danh gia tich cyc tiép
theo 14 Cuc Thué tinh (7,36 diém) va BHXH tinh (7,32 diém). Tiéu chi “DN
phdi phdn dnh, kién nghi, khiéu nai vieot cdp mdi cé thé gidi quyét dwgc van
dé” c6 trung vi gidm so véi nam 2019, dat 19,14%, day la dau hiéu kha tich
cuc khi ty 18 DN phdi phan anh, kién nghi, khi€u nai vugt cdp da gidm. Cong
déng DN ciling danh gia cao hon vé viéc c6 co ché ddm bao cong bang minh
bach trong giai quyét phan anh, kién nghi, khiéu nai c6 trung vi dat 78,63%
DN dong y. Bén canh do, tiéu chi “Phdn dnh, kién nghi, khiéu nai ctia DN luén
duwoc gidai quyét thoa dang” va “Viéc thuc thi vdn bdan phdp ludt nghiém minh,

theo diing quy trinh, quy dinh” cé trung vi giam so v&i nam 2019.
1.3.8. Vai tro nguoi dung dau

Ba don vi c6 diém s6 cao nhat trong CSTP Vai tro nguoi dirng dau lan
lugt 1a Cuc Thué tinh (7,34 diém), BHXH tinh (7,33 diém) va SG KH&DT (7,31
diém), so véi nam 2019, vi th& ba don vi nay khong c6 sy thay doi. So véi
nam 2019, ba vi tri d¥ng cubi di co6 sy thay doi khi nhitng no lyc cia ngudi
ding dau cac S& Xay dung; BQL KKT va S6¢@ KH&CN duwgc cong dong DN

danh gia tich cyc va cé sy thay déi vé vi thi.
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Hinh 20. CSTP Vai tro ngwoi dirng dau nhém s@, ban, nganh

1.CucThué tinh EE—  7.34
2.BHXH tinh M 7.33
3.S¢ KH&DT M 7.31
4.S3 Taichinh M 7.30
5.8¢ GTVT M 7.28
6.50 Xay dyng — 7.26
7.s¢ TN&MT T 7.23
8. Sd KH&CN M 7.20
9.SG TT&TT EEEEEEEE— 716 Trung Vi
10. Thanh tra tinh A 7.06
11. BQL KKT tinh ey 7.04
12.S6 LD, TB & XH M 7.04
13.5¢ Cong thwong — 7.03
14. Cyc QLTT M 7.03
15.S¢ VH,TT&DL. e 7.02
16.Cong an tinh M 6.93
17.S4 NN & PTNT T 6.84

» O
=)
e
E i
b @
pud o
y
b
}
i o
- IN
, O
‘A

DN van tiép tuc danh gia viéc lanh dao s&, ban, nganh ling nghe va
tiép thu cac y kién gép y cia DN kha cao véi trung vi 92,05% DN dong y vGi
nhén dinh dé, tuy nhién ty 1&é nay da gidm 1,41% so v&i nam 2019. Tiéu chi
lanh dao s@, ban, nganh c6 hanh dong cu thé va thiét thyc dé gidi quyét cac
van dé cta DN la tiéu chi cé trung vi tang 1,3% dat 85.21% DN dong y. Tiéu
chi “Lanh dao sd, ban, nganh chuwa gidi quyét nhanh chéng va triét dé cdc van
dé cu thé ctia DN” c6 sy cai thién khi trung vi da gidm 4,84% tuy nhién con
sO 43,16% van 1a mot con s6 khong hé nhé. Hién tuong “trén bao dudi
khoéng nghe” tai cac don vi da cé su cdi thién tich cuc khi diém trung vi da
gidm tlr 51,97% xudng con 44,02%, tuy nhién day van la tiéu chi con rat

nhiéu du dia dé cai thién.
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2. Chi s6 nang liyrc canh tranh cap dia phwong

O cap dia phuong, nam 2020 danh gid 17 don vi, ting 5 huyén so véi
nam 2019. Cac huyén dugc danh gia thém trong nam 2020 la huyén bak Po,
huyén Ia Pa, huyén Mang Yang, huyén Phu Thién va huyén Kéng Chro. Viéc
b6 sung thém 5 huyén giup tinh Gia Lai cé bitc tranh toan dién vé chat

lwgng diéu hanh cia cac don vi hanh chinh thuéc tinh.

Vé cac CSTP dugc danh gid & nhom cidp dia phuwong, nam 2020 gitt
nguyén 8 CSTP nhu ndm 2019, 1a (1) Tinh minh bach, (2) Tinh ndng dong, (3)
Chi phi thoi gian, (4) Chi phi khong chinh thic, (5) Canh tranh binh dang,
(6) HO trg DN, (7) Thiét ché phap 1y va (8) Vai tro nguoi ditng dau.

2.1. Két quad chung DDCI cdp dia phwong ndm 2020

Diém s6 DDCI tong hgp nhom cip dia phuwong nidm 2020 dao dong
trong khodng 52,01 diém dén 69,25 diém. Chi tiét diém so dwogc thé hién
nhu hinh phia dudi.

Hinh 21. Xép hang DDCI cap dia phwong

1.TX. Ayun Pa S 69.25
2.TX. An Khe M 68.61
3.H.picco M 67.43
4.H.pakpo M 66.82
5.H.Krong Pa —" 63.77
6. TP. Pleiku T 63.19
7.H.Pak boa M 63.05
8.H.Chu Prong M—" 61.84
9.H.JaGrai M 61.51
10.H. Kéng Chro e  61.44
11.H.JaPa M 61.38
12.H.Kbang S— 57.47
13.H. Chu se M 56.49
14.H.Mang Yang e 56.42
15.H. Chu Pvh T 53.71
16.H. Chy Pah M 52..83
17.H. Phu Thién S 52..01



Ba don vi dugc DN danh giad c6 chat lugng diéu hanh t6t nhat trong
nhém cdp dia phuwong vao nam 2020 la TX Ayun Pa, TX An Khé va huyén
Dirc Co. Phan tich siu dit liéu khao sat, c6 thé thay nhitng don vi nay dugc
danh gia twong d6i dong déu va kha t6t @ hau hét cac CSTP.

TX Ayun Pa c6 diém s6 DDCI tong hgp 1a 69,25 diém. So véi nam 2019,
diém so DDCI tong hop tang 4,79 diém, l1a 1 trong 8 don vi ting diém & nam
2020. Mttc diém s6 & cac CSTP ctia TX nam trong khodng tir 6,07 -7,87 diém.
Xét trén thang diém 10 (mc danh gia toi da), day la mic diém twong doi tot
va van con nhiéu du dia dé ci thién. Trong 8 CSTP, TX Ayun Pa c6 3 CSTP
cé két qua tot & nhém cap dia phuwong la chi s6 Tinh minh bach, Tinh nang
dong va Chi phi thoi gian. O Tinh minh bach, viéc tiép can thong tin & TX
Ayun Pa nam 2020 dugc danh gia tot hon nam 2019 va tét nhat trong cac
dia phuong dugc danh gia, vai ty 1&€ 80% DN dong y “Khd ndng tiép can tai
liéu, thong tin (tai liéu quy hoach hodc vdn bdn quy pham phdp ludt) ctia cdp
dia phwong dé dang”. O CSTP Tinh ning dong, ty 1é DN dong y véi tiéu chi
“Cdp dia phurong chit dong tham muwu UBND tinh cdc dé xudt/gidi phdp ho tro
DN/cdi thién méi truong dau tw trén dia ban” cia TX 1a 80%, mot ty 1é tot so
v6i nhém dia phwong. O chi s6 Chi phi thoi gian, mic du day 1a chi s6 duoc
danh gia tét ¢ cac tiéu chi “Cdn b6 hudng dan ré rang, day di” — 94,44% DN
dong y, “Co ché phéi hop trong gidi quyét cong viéc cho DN” - 96,97% DN
doéng y, nhung ty 1&¢ DN bi thanh, kiém tra tir 2 1an tr¢ 1én van kha cao.
Trong nam 2020, ty 1é DN cho rang da bi thanh, kiém tra tir 2 1an trg 1én &
TX Ayun Pa la 30,30% - cao nhat trong cac dia phuwong dugc danh gia va cao
hon nam 2019 1a 14,02%.

Xép thit 2 trong nhom cdp dia phwong la TX An Khé. Piém s6 DDCI
tong hop ctia TX An Khé 1a 68,61 diém. So vdi don vi dirng dau thi TX An




Khé chi kém 0,64 diém, mitc chénh léch khong qua 16n. Piém s6 DDCI nam
2020 ctia TX An Khé ting 6,55 diém va tadng 3 bac trong nhém cap dia
phuong so véi nam trudce. Trong 8 CSTP thi cé 6 CSTP tang diém so véi nam
tredc gobm Tinh minh bach, Chi phi thoi gian, CPKCT, Canh tranh binh déng,
Thiét ché phap ly va Vai tro nguoi dng dau. Hai CSTP giam diém gom Tinh
ning dong va Ho6 trg DN vai s6 diém gidm 1an lugt 1a 0,38 diém va 0,44 diém.
Nhin chung 8 CSTP ciia TX An Khé déu c6 vi thi kha tét trong nhém cap dia
phuong, cdc CSTP CPKCT, Thiét ché phap ly 1a nhitng CSTP c6 vi th cao
nhat cia TX, déu xép vi thir 2/17 va thdp nhit 1a Canh tranh binh dang xép
vi tht tdm. Trong CSTP CPKCT céc tiéu chi “Cdc khodn CPKCT ¢ mitc chdp
nhan duoc” dugc danh gia & mirc kha tot vai ty 1€ DN dong y 1a 37,74%, tiém
can ty 1é t6t nhat 1a 37,84% ctia huyén Kbang. Ty 1é DN cho rang “Céng viéc
khong dat két qua néu khong chi tra CPKCT” cling & muc thip trong nhom
cap dia phuong véi chi 9,43%. CSTP c¢6 vi thi thap nhat cda TX An Khé la
Canh tranh binh dang, cac tiéu chi déu ndm gan mic trung vi cia nhom, ty
1é DN danh giad “Cdc ldnh dao cdp dia phwong cé DN sdan sau, DN thdan hitu” 1a
15,38% mac du khong qua cao tuy nhién tang 10,46% so v&i nam trudc, day
la diém dia phwong can luu y.

Diém s6 DDCI téng hgp ctia huyén Dirc Co la 67,43 diém, xép thit ba
trong nhom cap dia phwong. So vdi ndm 2019, diém sé DDCI tong hop cda
huyén da giam 2,29 diém, huyén c6 5 CSTP gidm diém so vi ndm trudc
gom Chi phi thoi gian, CPKCT, Canh tranh binh dang, Thiét ché phap ly va
Vai tro nguoi ditng dau, muirc gidm diém cting khong qua nhiéu dao dong twr
0,14 diém dén 1,89 diém. Ba CSTP tang diém la Tinh minh bach, Tinh nang
dong va Ho6 trg DN véi s6 diém tang 1an lugt 1a 0,28 diém; 0,29 diém; va 1,28

diém. CSTP Vai tro nguoi ditng dau ctia huyén cé vi thitr cao nhat xép thi



nhét trong nhém cip dia phuong, hai CSTP c¢6 vi tri tht hai 1a Canh tranh
binh dang va Ho trg DN. Bén canh d6 van c¢é mot s6 CSTP c6 vi thit khong
qua cao nhu Tinh minh bach va Chi phi thoéi gian déu xép vi thw 9/17.

Ba dia phuwong xép nhitng & vi tht cudi cung trong nhém cap dia
phuong l1a huyén Chuw Puh, huyén Chu Pdh va huyén Phu Thién. biém sé
ciia cac dia phuong & cac vi thit thap nhat cé xu hudéng tang so véi nam
trudc, cé thé thay duwgc nhitng danh gia tich cyc hon cda DN & nhém cép
dia phuvong so voi nam trudc.

biém s6 tong hgp DDCI 2020 ctia huyén Phu Thién dat 52,01 diém xép
cudi cung trong nhém cap dia phuong. Nam 2020 1a nam dau tién huyén
dugc danh gia DDCI, midc du xép cudi cung tuy nhién diém so cta dia
phuong da cao hon kha nhiéu so véi dia phuwong xép cudi cung nam 2019.
Bay trong tdm CSTP cua huyén c6 vi tht dudi 9 gom Tinh minh bach, Tinh
ning dong, Chi phi thoi gian, CPKCT, Canh tranh binh dang, Thiét ché phap
ly va Vai tro nguoi ding dau, trong do c6 3 CSTP xép cubi cung la Tinh
minh bach, CPKCT va Thiét ché phap ly. H6 trg DN 1a CSTP c6 diém so cao
nhit va cé vi thi cao nhéit cia huyén dat 7,19 diém xép thit 5 trong nhom
cdp dia phuwong. Huyén Phu Thién la huyén nghéo cta tinh nhung cling da
c6 nhiéu no lyc dé phat trién vuon 1én, trong 5 ndm qua téc do ting gia tri
sdn xudt dat khda, tang binh quin 11%/ndm, tuy nhién huyén van con
nhitng han ché can khac phuc nhu “kinh té phdt trién con cham, hiéu luc
quan ly, diéu hanh cua chinh quyén trén mét sé linh vuc chwa cao; tinh than,
thdi do phuc vu nhan dan ctia mét sé cdan bo, cong chitc chwa tét...”> lam cho
huyén van chua cé vi th cao trong danh gia DDCI so vGi cdc dia phuong

khac. Néu huyén quan tdm hon nita dén cong dong DN va tiép tuc day

5 Trich ndi dung bai bdo tai dia chi http://tinhuygialai.org.vn/tintuc/phu-thien-can-phan-dau-vuon-len-
tro-thanh-huyen-kha-cua-tinh-()/vi-VN-39865-328.html




manh céng tdc CCHC thi MTKD cua huyén sé dugc cai thién nhiéu hon qua
cac nam.

Huyén Chu Pah la dia phuwong xép vi thit 16 va cé diém so DDCI tong
hop 1a 52,83 diém. Piém s6 DDCI tong hgp ctia huyén tang 11,43 diém, day
la mrc ting diém cao nhat trong nhém cip dia phuwong. Trong 8 CSTP thi ¢
dén 7 CSTP tang diém, murc ting tir 0,17 diém dén 2,87 diém. CSTP duy nhat
gidm diém cda huyén la Tinh minh bach. Médc du da phan cac CSTP déu
ting diém tuy nhién so vdi cac dia phuwong khac thi cac CSTP cua huyén c6
nhitng vi tht kha thap, c6 2 CSTP x€p cudi cung trong nhom dia phuong
gom Tinh nang dong va Chi phi thoi gian, bén canh d6 con 2 CSTP x€p vi
th 16/17 1a HO trg DN va Vai tro nguoi dung dau. Tinh minh bach 1a CSTP
c6 diém s6 cao nhat va ciing la CSTP cé vi thit t6t nhat cda huyén véi 6,61
diém va xép th 7 trong nhém cdp dia phuwong. So véi nam 2019 huyén da
cé nhitng buéc tién kha tot, bén canh d6 nhitng ton tai cia huyén can duogc
khac phuc nhu cong tac “qudn ly nha nwdc vé tai nguyén va moi trwong con
c6 mdt chwa tét, tinh trang quan liéu, nhiing nhiéu, lang phi, xa ddn ctia mot
b6 phan cdn bd, cong chitc nha nuwdc chwa dwgc khdic phuc triét dé”®, dieu dé
lam dnh huwdéng khong nhé dén danh gia DDCI cia huyén trong nam nay.
Huyén can tiép tuc duy tri va day manh cac hoat dong CCHC va cai thién
MTKD trén dia ban huyén dé dat dugc nhitng két qua tot hon trong nhitng
nam tiép theo.

bia phuong x€p thw 15 trong nhém cdp dia phuong la huyén Chu Puh,
véi diém s6 DDCI tong hop la 53,71 diém. So v4i nam 2019 diém s6 DDCI
tong hop ctia huyén ting 9,8 diém, day 1a mic ting diém cao thi hai chi sau

huyén Chw Pah.Cé dén 7/8 CSTP clia huyén tang diém trong nam 2020, mic

6 Trich ndi dung bai bao tai dia chi https://dangcongsan.vn/tien-toi-dai-hoi-dang-bo-cac-cap-va-dai-hoi-
xiii-cua-dang/dong-chi-tran-minh-son-duoc-bau-giu-chuc-bi-thu-huyen-uy-chu-pah-561566.html



tang cao nhat 1a CSTP Tinh minh bach, tang 2,8 diém va CSTP cé mic ting
thap nhat la Tinh ndng dong véi 0,37 diém. CSTP gidm diém duy nhat cda
huyén la Chi phi thoi gian dat 4,66 diém, day la mot trong ba CSTP xép vi
th® 16/17, hai CSTP con lai xép vi th 16/17 1a Tinh minh bach va Tinh nang
dong. CSTP c6 vi th thap nhat cia huyén la Vai tro nguoi ding dau xép vi
thtt 17/17. Pay la nhiing CSTP
ma huyén can luu tam va c6 Cdp lanh dao huyén nhw Bi thw Huyén 1y,

nhitng bién phdp hitu hiéu d€  cha tich huyén hay Pho Chil tich déu c6 tu
cai thién. H6 trg DN va CPKCT tudng lam viéc tot nhung qua cdc Truong

13 hai CSTP ¢6 vi thi cao hon phong thi da khdc, con vé nhan vién ctia

cdc Trudng phong thi khong thé chdp
mot chut so vl cac CSTP khac

nhan duoc, Uy ban xd ciing vay

ctia huyén, H6 trg DN xép thir 8 Y kién DN tra 10i khdo sdt
va CPKCT xép thw 10 trong

nhom cdp dia phuong. Dé ho tro tot cho cdi thién MTKD tai huyén thi ciing
can phai ddy manh céng tac CCHC ctia huyén, theo cong bo chi s6 CCHC cta
huyén ndm 2018 x€p thw 16, ndm 2019 da cé sy tang hang tuy nhién cling
chi xé€p & vi thit 14, cé thé thidy huyén can day manh cong tac CCHC bén
canh viéc cdi thién MTKD trong nhitng nam tiép theo dé c6é nhitng budc tién
vugt bac trong danh gia DDCI.

Vi thit ctia cac dia phwong trong DDCI 2020 da cé nhitng sy thay doéi
so vGi nam 2019, c6 thé thay néu cac dia phwong that s c6 nhitng dong thai
tich cuc trong cong tac ho trg DN, CCHC dé cai thién MTKD thi s& c¢6 nhitng
budc tién vé danh gia DDCI cda cac dia phuwong trong cac nam sau.

2.2. Thay do6i DDCI cdp dia phwong giita ndm 2020 va ndm 2019

Xét theo 8 CSTP dugc danh gia, sy ting/gidm diém so6 trung vi clia cac

CSTP nhom cap dia phuwong la khong 16n, dwdi 1,02 diém. Cac chi s6 c6 dieém




s trung vi tang trong nam 2020 la Tinh minh bach, CPKCT, Canh tranh
binh dang, H6 trg DN va Thiét ché phap 1y, trong d6 Canh tranh binh déng
va CPKCT la hai chi s6 tang diém nhiéu nhat. Cu thé: Chi s6 Canh tranh binh
dang tang 1,02 diém va chi s6 CPKCT ting 0,72 diém. So v&i ndm 2019, hai
chi s6 nay cé s6 lwgng don vi dugc danh gia ting diém la twong déi nhiéu:
8/12 don vi ting diém & chi s6 Canh tranh binh déng (3 don vi ting diém
nhiéu nhat la TX An Khé - tang 2,03 diém, huyén Chu Pah - ting 2 diém va
huyén Dak Doa - ting 1,76 diém), 10/12 don vi ting diém & chi s6 CPKCT (3
don vi ting diém nhiéu nhat 1a huyén Krong Pa - ting 2,27 diém, huyén
Chu Puh - ting 1,57 diém va huyén Chu Sé - tang 1,44 diém). Cé6 3 CSTP
gidm diém so v@i nam 2019 1a chi s6 Tinh ndng ddng, Chi phi thoi gian va
Vai tro nguoi dieng dau. Chi s6 c6 mic gidm diém nhiéu nhat trong nam
2020 la Vai tro nguoi ding dau, gidm 0,43 diém.

Hinh 22. Trung vi cia cac CSTP nhém dia phwong

e 2020 w2019
Tinh Minh bach
6-56 6.15

Vai tro ngwoi dirng
dau 6.00
5.57

6.17 Tinh Nang dong

6.22

6.38 62

Thiét ché phap ly Chi phi thoi gian
6.80 2
5.83
6.31
5.29 i i o i
HB trg DN Chi phi khf)ng chinh
6.06 thire
6.85
Canh tranh binh
dang

Sy tang/gidm diém s6 trung vi thé hién chat lwgng diéu hanh & nhom
cdp dia phwong trong nam 2020 da cé nét khai sac so véi nam 2019. Mac du

sy khdi sac chi mang tinh chat twong d6i nhung day la dau hiéu t6t va can



gitt vitng. bong thoi vai cac chi s6 Tinh nang déng, Chi phi thoi gian va Vai
tro nguoi ddng dau can lwu y hon.
Hinh 23. Piém s6 tang/giam cua cac dia phwong nam 2020 so véi nam
2019

H. Chw Pah A 11.43
H. Chir Pirh A— 9.80
H. Bak Boa A 7.66
H. Chur Sé A .72
TX An Khé A 6.55
TX. Ayun Pa A 1.79
H.Chr Prong S 2.70
H. Krong Pa A 2.50
2.29 B H Bic Co
2,73 S H. |z Grai
-3.03 MY H Kbang
-4.02 MY TP Pleiku

DDCI Gia Lai 2020 ghi nhan sy dao déng diém so6 tong hgp & cac dia
phuong. Mot s6 dia phuwong dugce cac DN danh gia cai thién rd rét vé chat
lwong diéu hanh kinh té, ty 16 DN danh gia t6t cac CSTP & cac dia phuong
nay cao hon so véi nam 2019. bay 1a tin hiéu tich cyc dang dugc ghi nhan.
Bén canh dd, mot s6 dia phwong mac du da cé su cai thién vé chat lwong
diéu hanh nhung c6 ty 1é DN danh gia t6t 1a chwa cao so v&i nam 2019, vi
vay diém s6 nam 2020 da bi sut giam. Hién twong nay c6 thé xuit phat tir
nguyén nhan: sy ky vong cia DN déi véi cac don vi nay la cao hon so véi
thyre t€ dién ra, hodc cong tac thye thi va trién khai chwa thye sw mang lai
hiéu qua. Hai dia phuwong cé sy ting diém nhiéu nhit 1a huyén Chu Pah va
huyén Chu Puh véi s6 diém tang lan lwot 1a 11,43 diém 1a 9,8 diém. Hai don
vi c6 su gidm diém nhiéu nhat 1a TP Pleiku va huyén Kbang véi s6 diém lan

lugt 13 4,02 diém va 3,03 diém.

Vé khoang cach diém s6 gitta don vi ding dau va cudi, so véi nam

% = oty
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2019, diém s6 clia dia phwong ding dau nam 2020 gidm 0,47 diém, diém so

dia phuong ding cudi ting 10,61 diém. Sy thay d6i diém s cia cac dia
phuong trong ndm 2020 khong chi khién vi thit cia cac dia phuwong thay doi
ma con lam khoang cach diém sé gitta dia phuwong dirng dau va dia phuong
ding cubi duoc thu hep. Nam 2019, khoang cach gitta dia phuong ding dau
va dia phwong ding cudi la 28,32 diém, khoang cach nay dugc giam xuong
vao nam 2020 1a 17,24 diém.

Hinh 24. Khoang cach diém soé giira dia phwong ditrng dau va dirng
cudi nam 2019 so véi 2020

69.72 69.25

52.01
41.40

Nam 2019 Nam 2020
Hinh 25 mo6 ta chi tiét két qua 8 CSTP cua tirng dia phuong dudi dang
biéu do6, thé hién cac diém manh, diém yéu cta tirng dia phwong theo danh

gia cia DN tinh.



Hinh 25. Biéu do cac CSTP cua tirng dia phwong
Nam 2020: ——

TP. Pleiku

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh dang
H6 trg DN

Thiét ché phap 1y

Vai tro nguoi ding dau

7.72
_6
6.2
.
6.63
I
4.85
T e
I S
4.62
I
7.38
T e
6.80
I 756
6.31

TX. Ayun Pa

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh ding
H6 tro DN

Thiét ché phap ly

Vai tro nguoi ding dau

H. Ia Grai

Tinh minh bach

Tinh nang dong

Chi phi thoi gian
CPKCT

Canh tranh binh dang
Hb trg DN

Thiét ché phap 1y

Vai tro nguoi ding dau

B
6.85

;3
5.43

Nam 2019: H——

TX. An Khé

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh dang
Hb trg DN

Thiét ché phap ly

Vai tro nguoi ding dau

481
I — 63
765
I 7.7
6.47
. o/
e ;35
7.68
I 7 >/
0
722
5.9
N5

H. Chw Sé

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh dang
Hb trg DN

Thiét ché phap ly

Vai trd ngudi déng dau

5.15

—
5.1
— s
— ¢
4.95
3.74
]
5.5
'
6.27
E—
3.99
i

4.1
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H. Chw Prong

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh ding
Hb trg DN

Thiét ché phap ly

Vai tro nguoi ding dau

6.89
I 6.96
5.49
— .29
)
5.11

6.48
6.72

. 65
7.20
_5
6.50
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H. Pak Poa

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh ding
H6 tro DN

Thiét ché phép ly

Vai tro nguoi ding dau

Tinh minh bach

Tinh nang dong

Chi phi thoi gian
CPKCT

Canh tranh binh ding
Hb trg DN

Thiét ché phap 1y

Vai tro nguoi ding dau

3.10
R 5.31
6.22

B '
I
6.98

H. Chw Pwh

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh ding
H6 trg DN

Thiét ché phap ly

Vai tro nguoi ding dau

2.47
s 507

H. Ptc Co

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh dang
Hb trg DN

Thiét ché phap ly

Vai trd ngudi déng dau

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh dang
Hb trg DN

Thiét ché phap ly

Vai tro nguoi ding dau

H. Krong Pa

Tinh minh bach

Tinh ndng dong

Chi phi thoi gian
CPKCT

Canh tranh binh dang
H6 trg DN

Thiét ché phap ly

Vai tro nguoi ding dau

5.29
i
—

6.17
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H. Pak Po H.IaPa =
E O
Tinh minh bach NG /.08 Tinh minh bach NG ©.35 p)
pud o
Tinh nang dong GG .36 Tinh ndng dong N 5.04 o
. . R
Chi phi thoi gian |G 5.46 Chi phi thoi gian N 5.38 &
i o |
CPKCT N 6.75 CPKCT N 5.38 g :
Canh tranh binh ddng G (.81 Canh tranh binh ddng NG .80 N
H6 tr¢ DN I .74 H6tr¢ DN I /.17
Thiét ché phaply NG 7.18 Thiét ché phaply I ©.56

Vai tro nguoi ding dau

I 6.21

Vai tro nguoi ding dau

I 5.56

H. Mang Yang H. Phu Thién
Tinh minh bach GG 5.71 Tinh minh bach I 4.76
Tinh néng dong NN 5.53 Tinh nang dong NN 6.03
Chi phi thoi gian IS 5.18 Chi phi thoi gian I 5.55
CPKCT N .71 CPKCT I 432
Canh tranh binh ding IEEGEGEGE .67 Canh tranh binh ding | 4.36
HO trg DN I 6.40 HO trg DN I .19
Thiét ché phéply I 693 Thiét ché phaply I .82
Vai tro nguoi déng dau I 5.32 Vai tro nguoi dong dau [N 5.10

' 61

H. Kong Chro

Tinh minh bach G .52
Tinh ndng dong GGG 7.16
Chi phithoigian NG 6.36
CPKCT I 63
Canh tranh binh ding GGG 6.95
H6tr¢ DN | .71
Thiét ché phaply NG 5.92
Vai tro nguoi ding dau I 6.30
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2.3. Chi tiét cdc CSTP cdp dia phuong

C6 8 CSTP danh gia cap dia phuwong. Cac tiéu chi cu thé cia titng CSTP

duwgc miéu td cu thé ¢ chuongI.

2.3.1. Tinh minh bach

Mot trong nhitng thay déi cht yéu so véi chi s6 Tinh minh bach nam

2019 1a sy thay thé tiéu chi “Sw huéng dan day du, ré rang khi thuc hién cdc

TTHC hodc cdc cong viéc lién quan tdi cdc sé, nganh/dia phirong” bang tiéu

chi “Thdi do ctia cdn b6 khi cung cdp théng tin cho DN”. Vé két qua, néu xét

theo mitc diém s6 trung binh 5 diém thi chi c6 1 don vi cé diém so6 dwdi 5.

Néu so sanh vai ndm 2019 thi ¢ 8/12 don vi c6 diém s6 tang.

1. TX. Ayun Pa

2. H. bak Po

3. TP. Pleiku

4. H. Chu Prong
5.H.IaPa

6. TX. An Khé
7.H. Chu Pdh

8. H.Ia Grai

9. H. buc Co

10. H. Kéng Chro
11.H. Kbang

12. H. Krong Pa
13. H. Chu Sé

14. H. Mang Yang
15. H. bak boa
16. H. Chu Puh
17. H. Phu Thién

Hinh 26. CSTP Tinh minh bach cua cac dia phwong

A 7.12
A 7,08
A  6.98
A  6.96
A 6.85
A  6.63
A 6.61
A 6.56

Ba dia phuwong c6 diém s6 Tinh minh bach cao nhat 1a TX Ayun Pa,

huyén Dak Po va TP Pleiku véi diém so lan luot 1a 7,12 diém, 7,08 diém va

6,98 diém. Diém s6 trung vi ctia chi s6 Tinh minh bach 14 6,56 diém. Cac tiéu

chi trong chi s6 Tinh minh bach c6 ty 1&é DN danh gid khong dong déu. Tiéu

chi c6 ty 1é DN danh gid kha tot & chi sé nay la “Tinh hitu ich ctia théng tin

trén Website ctia cdp dia phuwong” — trung vi 83,87% DN dong vy, “Tinh kip



thoi cung cdp thong tin” — 87,10% DN dong y. Tiéu chi ma hau hét dia
phuong can cai thién & chi s6 Tinh minh bach 1a “Muwc d@o day du, ré rang
cua ndi dung thong tin” — chi c6 khodng 51,22% dong y la day du, ré rang,
“Cdn bo nhiét tinh cung cdp cdc théng tin cho DN” — chi c¢6 khoang 31,43%
DN dong y can bd da nhiét tinh.

2.3.2. Tinh ndng dong

Tinh nang dong nhém cap dia phuong c6 diém s6 nam trong khoang
tir 4,29 diém dén 7,87 diém. So sanh v§i nam 2019, chi s6 Tinh nidng dong c
trung vi diém s6 gidm 0,06 diém. C6 4/12 don vi c6 diém so6 gidm so véi nam
2019.

Hinh 27. CSTP Tinh nang dong cua cac dia phwong

1.TX. Ayun Pa S 7.87
2.H.Pak po M 7.86
3. TX. AnKhe My 7.27
4. TP. Pleiku M 7.27
5.H.Kong Chro ——" 7.16
6.H. Diccg My 7.15
7. H.DPak boa M 6.63
8. H.Chy Prong ——" 6.29 )
9.H.Krong Pa (e 6. 17 Trung vi
10.H.Ia Grai M 6.12
11.H.Kbang M——" 6.03
12. H. Phu Thién A 6.03
13.H.Mang Yang —" s.53
14.H.Chy Sé¢ M 5.38
15.H.[a pa M 5.04
16. H. Chw Pyh M 4.64
17.H. Chy Pah My 4.29

Hai don vi cé diém so twong doi tach biét so véi nhom cap dia phuwong
la TX Ayun Pa va huyén bak Po, vdi diém so6 1an luot 1a 7,87 diém va 7,86
diém. Trong chi s6 Tinh ndng dong, DN danh gia kha t6t vé tiéu chi “Khd
ndng van dung linh hoat chinh sdch, chu truong, quy dinh phdp ludt ctia lanh
dao cdp dia phwong”, véi mic trung vi 14 93,18%. Khi duwgc dat cau héi “Ong
ba dong y vdi nhan dinh “Cé hién twong tri hodn/chdm tré cdp dia phwong khi

(=p]
w

O
=
E ()¢
E | /
)
" e
<)
ks 2O
| CAa2 |
(=
v




(=)
Iy

=
Q
o
N
oy
)
-
<
or=
QO
¥
Q
a

thuc hién cdc quyét dinh/chu trwong cta cdp trén hay khong?””, két qua phan
hoi 1a kha t6t khi chi ¢6 25% la dong y, mic trung vi nay giam 14,87% so v6i
nam 2019 (39,87%). Bén canh nhitng tiéu chi trén, sy nang déng cua cap dia
phuong trong gidi quyét nhitng van dé mdi phat sinh van chua cao mac du
c6 tang so v6i 2019. Ty 1€ nay 1a 41,94%, cé nghia 1a van con phin nta van
chua cha dong.

2.3.3. Chi phi thoi gian

Chi phi thoi gian dugc xem xét trén co sé thoi gian ma DN da tiéu tén
trong viéc tiép cac doan thanh, kiém tra hoac thyc hién cac TTHC. Twong ty
chi s6 Tinh minh bach, trong ndm 2020 chi s6 Chi phi thoi gian cé sy thay
do6i trong céc tiéu chi danh gia. Cu thé 1a bo sung thém tiéu chi danh gia vé
ph6i hop, hop tac gidi quyét cong viéc DN ctia cadc don vi. Nhu vay, chi s
Chi phi thoi gian s€ dugc danh gid bdi 9 tiéu chi.

Hinh 28. CSTP Chi phi thoi gian ctuia cac dia phwong

1.TX. Ayun Pa — 7,06
2.H.Pak boa M  6.98
3.TX. An Khe M 6.97

4.H.Kéng Chro Smnm—m—m" 6.36
5.H.Kbang S—  6.23
6. TP. Pleiku T 5.94
7.H.Ia Pa M 5.88
8. H.IaGrai M 5.85
9.H. buc (¢ SEEEEEEEEESSSSS———————————— 562 Trung Vi
10. H. Phti Thién A 5.55
11. H. Pak P M 5.46
12.H.Krong Pa M 5.35
13.H. Mang Yang m—m—m s.18
14.H. Chy Prong —— 5.11
15.H. Chuw sé¢ M 1.95
16.H. Chu Pvh A 4.66
17.H. Chu Pih M 4.20

Két qua diém s6 trung vi chi s6 Chi phi thoi gian ndm 2020 chi ra rang
DN dia phuong da tiéu ton nhiéu thoi gian hon so véi nam 2019 (ndm 2019

diém so trung vi 1a 6,02 diém, nam 2020 1a 5,62 diém).



C6 7/12 dia phuwong gidm diém & chi s6 Chi phi thoi gian. Biéu nay cé
thé hiéu la trong nam 2020, ty 1é DN tiéu ton thoi gian vao hoat dong thanh,
kiém tra hodc thyc hién TTHC 14 kha nhiéu. Vé cong tac huéng dan DN,
trong 2 nam lién tiép cong tac hudng dan DN thyc hién TTHC dugc DN danh
gid c6 muc trung vi trén 90%, day la két qua t6t va dang duogc ghi nhan. Ve
hoat dong thanh, kiém tra, dit liéu khdo sat chi ra rang, ty 1&é DN bi thanh,
kiém tra tir 2 1an trd 1én trong nam 2020 1a 25% (d3 gidm so vdi 2019 nhung
van & muc cao). Mic du cé6 88,89% DN dong y cac cudc thanh kiém tra giup
DN khac phuc cac sai sét trong hoat dong kinh doanh nhung néu thanh
ki€ém tra khong dung quy dinh, hodc qua nhiéu l1an trong 1 nim thi sé& dan
dén nhitng tac dung phu khéong mong muon. Mot diém khac can lwu y & chi
sO0 nay la vé sy phdi hop gidi quyét cong viéc cho DN. Van con khodng
30,77% DN cho rang cé hién tugng dun day céng viéc tai don vi va/hodc don

vi dun day céng viéc 1én cap cé tham quyén cao hon.
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2.3.4. Chi phi khong chinh thuc

Diém s6 chi s6 Chi phi khong chinh thitc nhém cap dia phwong khong

qua cao. Chi cé huyén Dak Doa cé diém so trén 7 diém va diém sd dao dong

tir 4,32 diém dén 7,58 diém.

1. H. bak Poa

2. TX. An Khé

3. H. btc Co

4. H. bak Po

5. H. Chu Prong
6. H. Krong Pa

7. H. Ia Grai

8. TX. Ayun Pa

9. H. Kbang

10. H. Chu Puh
11. H. Mang Yang
12. TP. Pleiku
13. H. Chu Pah
14. H. 1a Pa

15. H. Chu Sé

16. H. Kong Chro
17. H. Phu Thién

Hinh 29. CSTP CPKCT cua cac dia phwong

A 7,58
A  6.94
A 681
A  6.75
A 6.72
A 6.32
A  6.15
A 6.07
83— Trung vi
A 5,78
A 5.71
A 5.51
A 5.41
A 5.38
A 5,18
A 4..63
A 432

CSTP Chi phi khong chinh thic c¢é diém so trung vi la 5,83 diém. Ba

don vi c¢6 diém s cao nhat 1a huyén Dak Doa, TX An Khé va huyén Dic Co

vGi diém so 1an luot 1a 7,58 diém, 6,94 diém va 6,81 diém. So v&i ndm 2019,

c6 3/5 cac tiéu chi cé xu huéng tét hon. Hai tiéu chi ¢6 xu huéng khong tot

l1a tiéu chi “Cdc khodn chi phi khéng chinh thitc & mitc chdp nhdn duoc” va

tiéu chi “Chi phi khong chinh thitc dwoc giam bot (vé gid tri khodan CPKCT)”.

O 2 tiéu chi nay, chi khodng 30% ddng y muc chi tra 1a chdp nhan duoc,

nghia 1a van con khodng 70% cho rang mic chi tré 1a cao. Xu thé gidm bot

vé muc chi phi cling chi khoang trén 32%. Nhu vy, viéc chi trd CPKCT cé

thé da trd thanh ganh nang ctia DN trong qua trinh hoat dong.



2.3.5. Canh tranh binh dang

Trong boi cAnh hoi nhap, viéc canh tranh binh dang 1a diéu kién kién
quyét dé thu hut dau tu. Canh tranh binh dang dwgc kho sat thong qua 7
tiéu chi. Hinh 30 da biéu thi diém s6 chi s6 Canh tranh binh ding cta cac
dia phuwong. C6 thé thay, so lugng cac dia phuwong cé diém sd dwdi 5 1a kha
nhiéu, trong khi dé chi cé 1 dia phwong cé diém sé trén 7 diém.

Hinh 30. CSTP Canh tranh binh dang cua cac dia phwong

1.H. Chu Prong T 7.20
2.H.bucCco M  6.99
3.H.Kong Chro S —— 6.95
4.H.Krong Pa ——— .81
5.TX.Ayun Pa ——— 6.81
6. H. bak o M  6.81
7.H.laPa M  6.80
8. TX. An Khe M 6.39
9.H.Chuy S¢ MEssssssss 6,06 ' Trung vi
10. H.Ia Grai M  6.00
11. H. Chy Pyh A 5,72
12. H. Pak boa M 4.73
13. H. Mang Yang Snm—  4.67
14. TP. Pleiky M 4.62
15. H. Chyw P3h M 4.57
16. H. Phi Thiégn S 4.36
17.H. Kbang mm—— 3.75

Trung vi di€ém so chi s6 Canh tranh binh dang la 6,06 diém, ting 1,02
diém so véi ndm 2019. La chi s6 ¢6 mitc ting diém cao nhat, nhung diém so
trung vi cia chi s6 nay 1a khong qua cao. Su n6 lyc céi thién chi s6 nay &
nhom cdp dia phuong dugc biéu hién thong qua su doi xit gitta cac DN 16n
va DN nho, DN san sau, than hitu véi DN khac da co su cai thién. Nhu 6 tiéu
chi “DN lon dwoc vwu di hon DNNVV trong viéc tiép cdn théong tin”, nam 2019
ty 1&8 DN dong y 1a 42,02%, nam 2020 gidm con 28,57%; tiéu chi “DN Ién duwoc
wu tién hon DNNVV trong qud trinh gidi quyét kién nghi, kho khdan va TTHC”
ndm 2019 ty 1é DN dong y la 40,38%, nam 2020 gidm con 24,44%. Bén canh
nhitng cai thién tich cuc, ty 16 DN dong y “Cdc ldnh dao cdp dia phwong c6
DN sdn sau, DN thdn hitu” 1a diém ma cac dia phwong can lwu y, véi ty 16 DN
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tang tu 8,09% nam 2019 1én 11,59% nam 2020.
2.3.6. H6 tro0 DN
Trong 2 nam lién tiép, chi s6 HO trg DN la chi s6 dugc DN danh gia tot

hon so véi cac chi s6 con lai & nhém cip dia phwong. Nam 2020, c¢6 7 dia

phuong diém so trén 7 diém va khong cé dia phuwong nao cé diém sé dudi 5.

1. TP. Pleiku

2. H. buc Co

3. TX. Ayun Pa

4. TX. An Khé

5. H. Phu Thién
6. H.Ia Pa

7. H. Krong Pa

8. H. Chu Puh

9. H.Ia Grai

10. H. bak Po

11. H. Kbang

12. H. Chu Sé

13. H. bak boa
14. H. Chu Prong
15. H. Mang Yang
16. H. Chu Pah
17. H. Kong Chro

Hinh 31. CSTP Ho6 trg DN cua cac dia phwong

A 7.38
A 7.29
A 7.25
A 7.24
A  7.19
A 7.17
A 711
A 6.91
A 6.85 Trung vi
A— 6.74
A  6.59
A 6.59
A 6.56
A  6.50
A 6.40
A 6.19
A 5,71

Trung vi chi s6 H6 trg DN nam 2020 14 6,85 diém, 1a mic trung vi cao

nhat so véi cac CSTP khac trong nhom cap dia phwong. Ba don vi c6 diém so6

cao nhat & chi s6 nay 1a TP Pleiku, huyén Bic Co, TX Ayun Pa véi so diém
1an luot 1a 7,38 diém, 7,29 diém va 7,25 diém. Trong chi s6 HO6 trg DN, DN
danh gia kha to6t & chat lwgng cac chuong trinh ho trg DN hodc ndi dung

trao do6i & cac budi gdp mat. Cu thé cé 87,5% DN dbéng y chuong trinh ho trg

la thiét thuce, 92,59% DN dong y vuéng mac, kho khan dugc thao go kip thoi

tai/sau cac bu6i déi thoai, trao déi thong tin. Trong nhitng nam tiép theo,

viéc ho trg DN cén tiép tuc dugc quan tam, chit lugng cac chuong trinh

phai phu hop véi xu huéng va mé rong thém nhiéu cha dé, linh vuec.



2.3.7. Thiét ché phdp ly
Dit liéu diém soO cia chi s6 Thiét ché phéap 1y nhém cip dia phuong

cho thay don vi dieng dau cé diém s6 kha tach biét so véi cac don vi con lai.
Diém s0 chi tiét dwgc biéu thi cu thé nhu hinh phia dwdi.
Hinh 32. CSTP Thiét ché phap ly cua cac dia phwong

1. H. Kréng Pa

2. TX. An Khé

3. H. bak Po

4. H. Chu Sé

5. H. btc Co

6. TX. Ayun Pa
7.H. Mang Yang
8.H.Ia Pa

9. TP. Pleiku

10. H. Ia Grai

11. H. Chu Pah
12. H. Kéng Chro
13. H. bak boa
14. H. Chu Puh
15. H. Kbang

16. H. Chu Prong
17. H. Phu Thién

Ba don

A 7,83
A 7,22,
A 7.18
A—  7.16
A 7.14
A  6.95
A  6.93
A  6.86
A 6.80Trung vi
A 6.55
A  6.05
A  5.92
A 5.90
A 5,74
A 5,62
A 5,32
A 482

vi c6 diém s6 cao nhat & chi s6 Thiét ché phap ly la huyén

Krong Pa, TX An Khé va huyén Dak Po. Méc du van cé 3 dia phuwong c6 diém

s0 gidm so v&i nam 2019, nhung trén binh dién chung, cac dia phuwong da cé

sy cdi thién veé chi s6 Thiét ché phép 1y khi trung vi diém s6 nam 2020 14 6,8

diém, ting 0,42 diém so vGi ndm 2019. Tiéu chi dugc danh gia kha tot trong

nam 2020 la tiéu chi “DN phdi phdn dnh, kién nghi, khiéu nai vitcot cdp mdi cé

thé gidi quyét dugc vdan de” véi ty 1é dong y 1a 26,32%, gidm so vdi nam 2019.

Khi dugc dat cau héi “Theo kinh nghiém ctia 6ng/ba, cdc khiéu nai ctia DN lén

lanh dao cadc

S0, ban, nganh va dia phwong cé dwoc gidi quyét thoa ddng

khéng”, c6 trung vi 30,56% DN dong y véi cau tra 101 “d6i khi”/“khéng bao

gio”. Muc ty 1& nay cao hon so v4i nam 2019 (tang 9,83%). Pay la diém ma

cac dia phuwong can lvu y & chi s6 Thiét ché phap ly.
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2.3.8. Vai tro nguoi ditng dau
Theo dir liéu khao sat, DN dia phwong danh gia chi sé Vai tro nguoi

ding dau nhém cap dia phuong khong co sy cai thién t6t hon so v6i ndm
2019. Mtrc diém s6 trung vi nam 2020 la 5,57 diém, nam 2019 1a 6 diém.

Phan tich cu thé cac dia phuong, khong c6 dia phuong nao c6 diém so trén

7 diém va c6 3 dia phuong cé diém s6 dwéi 5 diém.
Hinh 33. CSTP Vai tro ngwoi dirtng dau cua cac dia phwong

1. H. btc Co

2. TX. Ayun Pa
3. TX. An Khé

4. TP. Pleiku
5.H. Koéng Chro
6. H. bak boa

7. H. bak Po

8. H. Krong Pa

9. H. Chu Prong
10. H. Ia Pa

11. H. Ia Grai

12. H. Mang Yang
13. H. Kbang

14. H. Phu Thién
15. H. Chu Sé

16. H. Chu Pah
17. H. Chu Puh

A 6..92
A 6.67
A 6.45
A 6.31
A 6.30
A 6.27
A .21
A 6.04
55555555557 Trung i
A 5,56
A 543
A 5.32
A 5.11
A 5.10
A 4.98
A  1.94
A 4.75

Trong 6 tiéu chi dugc danh gia, tiéu chi c6 sy cai thién hon so véi ndm

2019 1a tiéu chi “Ldanh dao cdp dia phwong co tinh than dam quyét/dam lam

va ddm chiu trdch nhiém”, “Ldnh dao cdp dia phwong gidi quyét nhanh chéng

va triét dé cdc vdan dé cu thé ctia DN” va “Ton tai hién twong “trén bdo dudi

khong nghe” dién ra trong don vi”. Mic du day 1a nhitng tiéu chi c6 chuyén

bién t6t nhung du dia dé cai thién l1a twong doi nhiéu. Nhw vay van con 50%

DN cho rang trong cac dia phuong ton tai hién twong “trén bao dwdi khong

nghe”, con 47,62% DN dong y lanh dao cdp dia phuwong chua giai quyét

nhanh chéng va triét dé cac van dé cu thé cda DN. Nhin chung, cdp dia
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phuong can nhitng gidi phap dé cé thé cdi thién dong déu & tat ca cac tiéu
chi. Cac gidi phap phai dugc cu thé héa théng qua hanh déng va hanh dong
phai mang lai chat lwgng. Khi dé, nhitng né luc ctia cap lanh dao sé dugc

DN dia phuong don nhan tich cuc.
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1. Tinh hinh kinh doanh nam 2020

Do tadc dong cua dich Covid-19, hoat doéng kinh doanh ctia da s6 c4c
DN tham gia tra 161 khao sat déu bi anh huwéng, ty 1&¢ DN cho biét tinh hinh
kinh doanh bi thua 16 1a 43,39%, trong d6 thua 16 chut it 1a 32,58% va thua
16 16n 1a 10,81%. SO6 DN hoat dong kinh doanh c6 13i chiém 39,51%, ty 1¢ DN
cho biét c6 1ai chut it 1a 35,48% va chi 4,03% la c6 1di nhu mong muoén. So
vGi ndm 2019, cdc DN tham gia tra 161 khdo sat c6 hoat dong kinh doanh véi
1di chut it da giam 14,35%, 1di nhw mong mudén giam 4,82%, trong khi hoat
dong kinh doanh bi thua 16 da ting dén 18,91%.

Hinh 34. Tinh hinh kinh doanh cia DN

49.83%

35.48%

32.58%

16.84% Y
17.10% 0 19.97%

3.85% 10.81%
4.03% ﬂ Pl%
Lai nhuw mong L&i chat it Hoa von Thuald chutit  Thual6 16n
mudn
m 2020 m2019

Theo két qua khao sat thi nhém DN kinh doanh trong linh vyc Khai
khoang cé ty 1&é DN cho biét kinh doanh thua 16 trong ndm 2020 14 55,56%,
day la ty 1é cao nhat trong cdc nhém cdac linh vyc. Cac linh vuc c6 ty 1é DN
bao 16 cao tiép theo 1a Dich vy/Thuong mai (46,01%); Nong, 1am nghiép va
thuy san (45,33%) va Cong nghiép ché bién, ché tao (44,19%). Cac DN hoat
dong trong linh vyc Xay dung, bat dong san c6 két qua hoat dong kinh
doanh kha quan nhat khi chi cé 29,36% DN dwogc hdi cho biét két qua kinh

doanh la thua 16 trong nam 2020.



Hinh 35. Ty 1& DN béo 16 theo tirng linh vye

55.56%
/
46.01% 45.33% 44.19%
/ v
e |
29.36% N
Khai khoang Dich vu- Nong, 1am Cong nghiép Xay dung, bat
Thuwong mai nghiép va ché bién, ché dong san
thly san tao

V6i tinh hinh kinh doanh gap nhiéu kho6 khan trong nam 2020, ty 1é
DN c6 ké hoach déng ctra da tang 3,35% va giam quy mo kinh doanh tang
1,16%, cu thé cd 6,66% DN dugc hoi cho biét cé ké hoach gidm quy mo kinh
doanh va 6,01% c6 ké hoach dong ctta. Ty 1é DN cho biét van kinh doanh v&i
quy mo hién tai 1a 69,48% va 17,86% cho biét c6 ké hoach tdng quy mo6 kinh
doanh trong 2 nam dén, trong do ty 1&é DN c6 ké hoach tidng quy mo kinh
doanh da giam 4,84% so v&i nam 2019.

Hinh 36. Ké hoach kinh doanh trong hai nam tiép theo

69.48% 69.15%

0,

17.86% gl
6.660/0 5500/0 6.010/0 2 660/
i

C6 ké hoach tang Sé tiép tuc kinh C6 ké hoach gidm  Co ké hoach ddong
quy mo kinh doanh voi quy mo quy mo kinh clra
doanh hién tai doanh

m 2020 m2019



2. Anh hwéng caa dich Covid-19 dén cong déng DN tinh

2.1. Tac dong cua dich Covid-19 dén hoat dong kinh doanh ctia DN

trong nam 2020.

Sy bung phat cia dich Covid-19 tai Viét Nam va trén toan thé giéi
nam 2020 da khién cho cac hoat ddng kinh doanh ctia DN bi dinh tré va gay
nhiéu kho khan cho DN Viét Nam. Mac du la mot trong nhitng quoc gia sém
kiém soat dugc sy 1ay lan ctia dich Covid-19, tuy nhién nhitng tac dong tiéu
cuc cua dich Covid-19 tt ddu nadm dén nay da khién cho bic tranh veé tinh
hinh hoat dong ctia DN trong nadm nay sé cé nhiéu gam mau t6i hon so véi
nam 2019. Theo s6 liéu cda Tong cuc Thong ké’, trong 11 thang dau nam
2020, ca nuwdc c6 gan 93,5 nghin DN tam ngung kinh doanh cé thoi han,
ngung hoat dong cho lam thu tuc gidi thé va hoan tat thd tuc giai thé, tang

15,6% so vOi cung ky nam trudc.

Cac DN tai tinh Gia Lai cling khéng nam ngoai nhitng tac dong tiéu
cuc t dich Covid-19. Theo két qua khao sat DDCI 2020 vé nhitng tac dong
ctiia dich Covid-19 dén hoat dong kinh doanh ctia DN thi c6 dén 94,66% DN
cho biét hoat dong kinh doanh bi anh huéng béi dich Covid-19 trong dé
56,63% bi anh huwdng mot phan, 28,81% cho biét mic d6 &nh huéng dén
hoat ddng kinh doanh la nghiém trong va 9,22% cho biét mtrc dé &nh huwéng
1a rat nghiém trong. Chi c6 5,34% DN cho biét dén thoi diém khao sat van
chua bi &nh huwdng tiéu cuc bai tdc dong cta dai dich. Trong s6 cac DN cho
biét chwa bi &nh hwdng bdi dai dich, cdc DN hoat dong trong linh vuc Dich
vy/Thuong mai chiém ty 1é nhiéu nhat vai 48,57%; ti€p dén la cadc DN trong

linh vuc Nong, lam nghiép va thay san vdi 25,71%; chiém ty 1é it nhat cac

7 https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2020/11/bao-cao-tinh-hinh-kinh-te-xa-hoi-thang-
11-va-11-thang-nam-2020/



DN hoat ddng trong linh viyc Cong nghiép ché bién, ché tao véi chi 2,86%.
Hinh 37. Anh hwéng cia dich Covid-19 dén DN

5.34%

B Khong anh hudng

m Anh huwéng mot phan

® Anh huéng nghiém trong

Anh huéng rat nghiém trong

2.2. Cong tdc trién khai cdc chinh sdch ho tro dudi géc do DN va hiéu

qua mang lai

Truéc nhitng &nh hwéng ctia dich Covid-19 dén hoat dong kinh doanh
ctia DN, Chinh phd da ban hanh nhiéu chinh sach nhdm muc dich ho trg
DN vuot qua kho khan va phuc hoi viéc san xuat, kinh doanh. Theo két qua
khao sat DDCI Gia Lai 2020 vé tinh kip thoi cta cac chinh sach ho trg dén
v6i DN, mot bo phin DN cho biét cac chinh sach kip thoi va hoé trg dén vai
DN ltc can nhét véi 36,76%. Tuy nhién van c6 55,75% DN cho rang viéc
thue thi la chdm tré va DN khong thé tiép can dugc cac chinh séach, cu thé cé
36,41% DN tham gia tra 101 khdo sat cho biét khong thé ti€p can dugc chinh
sach ho trg, 19,34% danh gia chinh sdch ban hanh la cham tré, chu truong

la ¢6 nhung thuec thi rat cham.
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Hinh 38. Tinh kip thoi cia cac chinh sach ho trg DN

B Kip thoi, ho trg dén véi DN lic
can nhat

B Cham tré, chd truong la c6

36.41% nhung thyec thi rdt cham

Khéng thé tiép can dugc

Y kién khéc clia DN

Khéo sat DDCI Gia Lai 2020 d&d khao sat y kién DN vé hiéu qua cua
mot sO giai phap ho tro nhu gidn ng, co cdu lai thoi han trd ng, mién giam
1ai, gidm phi dich vy; gia han thoi gian noép thué; gia han thoi gian ndp tién
thué dat; tam dirng déng vao quy hwu tri va t tuat; lui thoi diém déng kinh
phi cong doan; duwgc vay 50% tién lwong t6i thiéu vung véi 1ai suat 0% dé
trd lwong cho ngudi lao dong; ho trg DN dao tao, ndng cao tay nghé lao
dong. Nhin chung DN danh gid hiéu qud cta cac chinh sach giip dugc DN
phuc hoéi hoat dong kinh doanh la khéng qud cao. Hai nhém giai phap vé
gia han thoi gian nép thué va tién thué dat duwgc nhiéu DN danh gia giup
DN phuc héi kinh doanh nhat cling chi dirng lai & ty 1é khoang 50% DN
dong y, trong d6 cé cac giadi phap vé gia han thoi gian ndp thué la 54% va
gia han ndp tién thué dat la 53%. Nhom giai phap vé tam dirng déng quy
huu tri va t& tudt; 1ui thoi diém déng kinh phi cé6ng doan c6 ty 1&é DN danh
gia giup DN phuc hoi hoat dong kinh doanh thip nhat véi lan lugt 1a 44% va
45%, DN phan nhiéu cho rang nhém giadi phdp nay khong giup nhiéu cho
DN phuc hoi san xuat kinh doanh ma chi mang tinh chat dong vién. béi véi

hai nhém giai phap vé gia han thoi gian ndp thué va tién thué dat thi day la



nhitng gidi phap ma DN c6 thé chi dong trong viéc thuc hién va viéc thu
hudng cling nhanh chéng va dé dang hon so véi nhém gidi phap vé tam
dirng déng quy hwu tri va ti tudt; 1ui thoi diém déng kinh phi cong doan
phai thye hién céac thid tuc dé ti€p can va phai cho cac co quan chitc nang
xét duyét madi co thé dugce thuy hudng.

Hinh 39. Panh gia tac dong cua cac giai phap ho tro

54% 53%
49%

47%

46%

44% 45%

28%
26%

Giinng,co Giahanthoi Giahanthdi Tamdung Luithoidiém  Dugcvay H6 trg DN

cdulaithoi hanndpthué hannptién doéngvaoquy  doéng phi 50% tiéen ~ dao tao, nang
han trd ng, thué dat huutrivati cong doan6 lwong téi  caotay nghe
mién, giam tudt thang dau thiéu vung lao dong
1ai, gidm phi nam 2020 véilai xuat
dich vu dén ngay 0% dé tra
30/6/2020 luong cho
nguoilao
dong

m Khong gitp nhiéu cho hoat dong phuc hoi kinh doanh
® Chi mang tinh dong vién DN
m Giup DN phuc hoi hoat dong kinh doanh

DEé danh gia hiéu qua cha cdc giai phap ho trg DN phuc hoi hoat dong
kinh doanh, thi ngoai yéu t6 noi tai cia cac chinh sach thi viéc thyc thi &
cac cap trién khai la yéu t6 quan trong cho sy thanh cong cda cac chinh
sach, giai phap ho trg. Tham do y kién DN veé sy ho trg cia co quan tai tinh
giup DN trong viéc ti€p can cdc chinh sach, két qua thu dwoc la kha kha
quan khi c6 41,36% DN cho biét c6 thong bao va huéng dan cu thé trén cac

phuong tién théong tin cta tinh; 15,71% DN cho biét cé gui théng tin va
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hudéng dan dén DN qua thu, email va 21,12% cho biét cé thong bdo hudng
dan cu thé trén cac phuong tién thong tin caa tinh, két hgp véi giti thong tin
dén DN. Nhin chung theo danh gia cia DN thi cong tac trién khai phé bién
cac chinh sdch da dién ra kha t6t, tuy nhién van c¢é mot bd phin DN cho
biét cac co quan cta tinh khong lam gi dé ho trg DN tiép cin cac chinh séch,
c6 thé thay van con sy khong dong déu trong cong tac truyén thong, ho trg
DN ti€p can cac chinh sach.

Hinh 40. Panh gia vé trién khai chinh sach

41.36%

21.12%
16.93% 15.71%

-

4.89%

C6 glri thong tin Khac

va hudng dan

C6 thong bdo va
¢6 huwdng dan cu

Thoéng béo,
hudng dan cu

Khong lam gi

thé trén cac thé trén cac dén doanh
phuong tién phuong tién nghiép qua thu,
thong tin cda thong tin cta email

tinh (website,

tinh, két hop vai

béo dai cda
tinh...)

giti thong tin dén
doanh nghiép

Khéo sat DDCI Gia Lai 2020 cling d3 héi DN vé nhu ciu dugc ho trg
nhitng linh vyc gi dé phuc hoi hoat déng kinh doanh thi c6 63,82% DN tham
gia tra 10i khdo sat mong muon ho trg tiép cin tin dung, c6 thé thay nhu ciu
vé von la nhu cau cap thiét nhat cho DN hién nay dé phuc hoéi sdn xuat kinh
doanh, bén canh d6 can diéu chinh lai cac gidi phap vé gidn ng, co ciu thoi
han trd ng dé DN dd thoi gian phuc hoi sdn xuat kinh doanh roi sau dé mai
c6 khd ning trad ng. Ngoai van dé vé tin dung thi DN ciing c¢6 dé xuit ho trg

cac linh vyc nhu ho trg vé thué, ké toan (49,07%), ho tro xuc tién thuong



mai, m& rong thi treong (31,68%), hé trg thong tin, tw van va phap ly

(29,04%), h6 trg vé mit bang san xudt kinh doanh (17,39%), ho tr¢ phat
trién nguoén nhan lyc (7,92%), ho trg cong nghé, ho trg co sG wom tao, co sd
k¥ thuat, khu lam viéc chung (4,81%).

Hinh 41. Nhu ciu ho trog caa DN

63.82%

49.07%
31.68% 29.04%
17.39%
0

HO6 tro ti€fp HOtrgvée HO tro xuc H6 tro Ho6tro vé HO trg phat  HO trg

can tin thué, ké tién thwong thoéngtin, matbing trién nguén CoOng nghé;
dung toan mai,m& twvanva  san xuat nhanlyc ho trg co sé
rong thi phaply kinh doanh uwom tao, co
truong s@ k¥ thuat,

khu lam
viéc chung

3. Mot s6 giai phap, khuyén nghi.
3.1. Cdc gidi phdp ho tro DN
3.1.1. Tinh can ra sodt cdc chinh sdach ho trg DN dé téi wu héa tdc dong

cua cdc chinh sdch dén hoat déng ctia DN.

Trong boi cdnh khé khan vi &nh huwdng cda dai dich Covid-19 va
nhitng thach thuc déi véi cong dong DN trong nuwdc khi Viét Nam buéc vao
qua trinh hoi nhip siu vao kinh té qudc té, cac chinh sach ho trg DN cia
tinh budc dau phdi giip DN vugt qua nhitng khé khan cta dich bénh, bén
canh d6 cting phai ho trg DN ¢6 da nang lyc canh tranh vuon ra thi truong
khu vuc va thé gigi dé tan dung co hoi do cac hiép dinh thwong mai ty do

thé hé ma&i mang lai.



Hién nay, tinh da trién
HO trg doanh nghiép tiép cdn ngudn von khai nhitng chinh sich hd
cia nha nwdéc va ngan hang dé doanh
nghiép cé thé vay ngudn von wu dai danh
cho du an trong khi dich bénh Covid 19 vuta hudng cua dai dich cung véi
qua dé doanh nghiép phuc hoi sdn xudt
kinh doanh, nhdt la doanh nghiép mdi
thanh lap, nha dau tw mdi vao tinh nha, thu tdn dung cac co héi tw
htit va co co ché ddc thu wu tién, trudc nhdt

dé doanh nghiép on dinh an tam dau tw
Y kién DN tra 1oi khdo sdt mai ty do thé hé mdéi mang

tr¢ DN khac phuc &nh

cac chinh sach giup cac DN

nhitng hiép dinh thuwong

lai. Tuy nhién tinh cling can
phai ra sodat, danh gia lai hiéu qua cta nhitng chinh sach dang thuc hién,
muc do hiéu qua dén vdi cong dong DN tinh, nhitng khé khan ctia DN khi
tiép can cac chinh sach... Néu c6 duwoc nhitng danh gia khach quan, sat thyuc
vé hiéu qua cla cac chinh sach, thi cac co quan cta tinh c6 thé cé nhitng
diéu chinh can thiét dé cac chinh sach ho6 trg DN mang lai anh huéng sau

rong hon dén cong dong DN cua tinh.

Dé trién Kkhai viéc ra soat cé hiéu qua hon, tinh cé thé xem xét ap
dung mot s6 dé xudt sau. Mot, cac s@, ban, nganh va huyén thi can cha dong
phoi hop véi HHDN trong viéc ndm bat tinh hinh trién khai cac chinh sach
ho trg. Hai 1a cin cé dau méi téng hgp thong tin viéc trién khai cac chinh
sach, s6 lwgng DN/HTX/HKD tiép cidn dugc chinh sach ho tro, cé vudng méc,
kho khan gi hay khong, veédng mac dé nam & quy dinh chinh sach, hay la
viéc thye thi chinh sach. Thit ba 1la dwa néi dung trién khai va két qua nay
vao cac cudc hop hodc bdo cdo kinh té xa hoi dinh ky cta tinh va cac dia
phuong. Va cudi cung UBND tinh cin xem xét ¢é nén thanh 1ap mot to cong

tac riéng vé van dé nay hay khong.



3.1.2. HO tro cdc DN trong cdc linh viee bi anh hwéng ndng do tdc dong
ctia dich Covid-19

Bén canh viéc thyc hién cac gidi phdp ho trg cda Chinh phd nhiam
giip DN phuc héi sau dai dich, tinh nén ra soat, xem xét b6 sung thém,
mién gidm cac chi phi thugc thdm quyén cda tinh cho cidc DN thudc cac

nganh nghé bi &nh hwdng ndang do tac dong cia Covid-19.

Theo két qua khao sat DDCI Gia Lai 2020, cdc DN & linh vuc Khai
khoang c6 ty 1é bao 16 nhiéu nhét 55,56%, ti€p theo 1a cdc DN & linh vuyc
Dich vy/Thuong mai va Noéng, 1am nghiép thdy san. Trong linh vyc Dich
vy/Thuong mai thi cdc DN trong nganh du lich s& bi nhiéu &nh huéng nhat,
cac DN trong linh vyc Nong, 1am, thuy san cling gap nhiéu khé khan khi
dau ra ctia san pham trong va ngoai nudc bi han ché do dich bénh. Cac don
vi can ra soat cac khoan thué, phi thudéc tham quyeén cda tinh trong cac linh
vuc khai khodng, du lich va néng-lam-thuy san véi phwong chdm wu tién la
mién — gidm — hodn cho DN dén it nhit hét nam 2021 dé DN c6 thoi gian va
nguon lyc dé phuc hoi hoat dong kinh doanh. Ngoai ra xem xét, b6 sung cac
DN trong cac linh vuc trén vao doi twgng cho vay wu dai tr cdc nguon, quy

cta tinh.
3.1.3. HO tro DN vé lao dong, BHXH, bdo hiém thdt nghiép

S& LD-TB&XH va BHXH tinh xem xét va thyc hién nhanh chéng céc
thd tuc lién quan dén ho trg nguoi lao dong nhan cac ché dg, chinh sach
lién quan dén bdo hiém that nghiép, qua day giip DN téi co ciu lao dong,
cat gidm chi phi do quy mo san xudt, kinh doanh bi thu hep do dich bénh.
Do dnh huwédng cida Covid-19, mdt s6 DN da va dang cat gidm lao déng. Do
vay, ngoai viéc giai quyét cac ché dé cho nguoi lao dong mat viéc theo quy

dinh bdo hiém that nghiép thi cac co quan quan ly nha nudc vé lao dong



chuan bi va trién khai cic hoat dong dao tao, dao tao lai cho cac lao dong
mat viéc nham nang cao tay nghé, chuyén moén dé chuan bi nguén nhan luc

chat lwogng cao hon cho giai doan phuc hoi sau dich bénh.
3.1.4. HO tro cho DN mdi thanh lap

Trong boi canh gap khoé khan do dich bénh Covid-19, cé khong it DN
phai dirng hoat dong kinh doanh, tuy nhién khodng thoi gian sau dai dich
cling 1a co hoi dé cho nhiéu DN thanh 1ap mdi tdn dung nhitng thi truong
ma cac DN dirng hoat déng dé lai cling nhw céc co hoi do nén kinh té dang
dan hoi phuc. Cac DN hinh thanh mdi trong thoi gian sau dich bénh sé gap
nhiéu kho6 khan hon do @6 sy ho trg caa chinh quyén trong thoi gian nay 1a
rat trin quy. Tinh nén nghién ctu xem xét ban hanh mién cac khoan phi, 1é
phi lién quan dén viéc thanh 1ap DN mdi tit nam 2021 dé dong vién, khuyén
khich DN mdi thanh 1ap. Uéc tinh phi, 1€ phi khodng 600.000 dong/DN, gia
st mo6i ndm cé 900 DN thanh 14p méi (s6 DN thanh 14p mdi cta tinh nam
2019 1a khoan 900 DN) thi mtrc gidm thu la khoang 540 triéu déng/nam -
muc gidm khong nhiéu nhung hiéu qua cta chinh sdch mang tinh dong
vién, khich 1é DN méi la rat ro rang.

Bén canh d6 tinh nén nghién ctu va ban hanh céac chinh sach ho trg
DN tép trung vao nhom déi twong mdi thanh 1ap lién quan dén cong tac ho
tro phap 1y, quan tri DN, bo6i dudng nguon nhan lyc, gidam doc diéu hanh, ho
trg khéi nghiép sang tao (start up)... nham tao diéu kién ho trg, thuc day
nhom doi twgng nay ton tai va phat trién.

3.1.5. Thye hién tot cdc chinh sdch hé tro DNNVV va ndng cao vai tro
cua cdc hiép hoi DN.

Theo két qua khao sat DDCI Gia Lai 2020, cé trung vi 12,13% DN cho



rang “S@, ban, nganh thuong xuyén quan tdm dén cac DNNVV”, con sd nay
& cap dia phuong cling chi cao hon mot chut véi trung vi la 16,67%. C6 thé
thay rang cdc DN dac biét 1a DNNVV can sy quan tdm hon nita tlr cap sd,
ban, nganh va dia phuong trong thoi diém viéc kinh doanh gap nhiéu khé
khan do dich bénh.

Viéc ho trg DNNVV da
dugc qui dinh va hudng dan

Tao moi truong giao luu gitta cac doanh Khi cu thé tai cac vin ban

nghiép cdc tinh khdc dé trao doi hoc héi . ] A A
_ _ _ _ qui pham phap luat nhu Luat
kinh nghiém. Kéu goi cac doanh nghiép tuw

cdc dia phutong, thanh ph 16n vé khu viee HO trg DNNVV; Nghi dinh
Tay Nguyén kinh doanh dé tao co héi viéc 39/2018/ND-CP ngay 11 thang
lam cho nguoi dan ban dia. 3 nam 2018 qui dinh chi tiét

Y kién DN tra loi khado sat mot s6 disu ciia luat hé trg

DNNVV, cac don vi can cw cac

van ban di ban hanh dé thyc hién tét nhat cong tac hoé trg DNNVV. Bén
canh do, cac s&, ban, nganh va dia phuong ra soat va dé xudt stra déi, ban
hanh méi cac quy dinh va tang cuong cong khai minh bach cac chinh sach,
phap luét lién quan tdi DN, nham tao MTKD binh ddng, thuin lgi cho cac
DNNVV, nhat 1a hoé trg dit dai, x& 1y moi treong, dao tao, tng dung tién bo
cong nghé, xay dung thuong hiéu; gidi quyét co ché quan ly cum cong

nghiép, san xudt khu vyc lang nghé,..

Bén canh nhém DNNVV thi nhém cdc HKD, HTX ciing can c6 sy ho trg
nham ting quy moé kinh doanh dé c6 thé dap &ng yéu cau k§ thuat ngay
cang cao cua cac san pham cling nhu sy canh tranh gt gao dén tit sy mé
cua thi truong va tac dong tir dich Covid-19. Quy m6 von cia HKD/HTX

tham gia khao sat thi khéong cé don vi nao c6 quy mo vén trén 50 ty, diéu



nay dé gay khé khin cho HKD/HTX khi nang cip cong nghé sdn xuit dé dap
ing nhu cau ngay cang cao cda thi truong. R rang cac HKD/HTX dang rat
can sy ho trg va dinh hudng tir cac sd, ban, nganh va dia phuwong trong viéc

mé& rong quy mo cda don vi minh.

Nang cao vai tro ctia Hiép hoi, cau lac bd DN vé trg giup phat trién
DNNVV trong trién khai thuc hién trg gidp phat trién DNNVV nham dadm
bado nguon lyc ho trg cia Nha nudc duge st dung hiéu qua, trong tam,
trong diém dé giup DN dé dat dugc két qua cu thé trong phat trién san xuat
kinh doanh. Tao diéu kién va ho trg hiép hoi, cdu lac b6 DN cé du ning luc
tham gia thyc hién cdc chinh sach trg giup DNNVV; nhit la dao tao nhan
lyc; cac hoat dong ho trg khéi nghiép.

3.2. Khuyén nghi cdi thién MTKD

3.2.1. Thuc hién tét cdac nghi quyét va chinh sdch vé cdi cach TTHC va
cdi thién MTKD.

Trong khao sat DDCI Gia Lai 2020, CSTP Chi phi thoi gian & ca cap sé,
ban, nganh va cdp dia phuong déu gidm diém trung vi. D6i véi cdp dia
phwong, CSTP Chi phi thoi gian cé diém trung vi xép vi thit 7/8 CSTP, vi vay
day la CSTP khéng nhitng & cdp dia phwong ma cd & cip sd, ban, nganh
cling can phai quan tam cai thién. Mot trong nhitng yéu t6 dé cai thién CSTP

chi phi thoi gian 1a cai cach TTHC, rut ngan thoi gian thuc hién TTHC.

Hién nay Chinh phu da ban hanh nhiéu chinh sach lién quan dén cai
cach TTHC va cai thién MTKD nhu Nghi quyét 02/NQ-CP ngay 1 thang 1 ndm
2020 veé tiép tuc thyc hién nhitng nhiém vy, gidi phdp chu yéu cai thién
MTKD, nang cao nang luc canh tranh quéc gia nam 2020; Nghi quyét 68/NQ-
CP ngay 12 thadng 5 ndm 2020 vé ban hanh chwong trinh cat gidm, don gidn

héa quy dinh lién quan dén hoat dong kinh doanh giai doan 2020 - 2025 ...
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tinh ti€p tuc thyc hién té6t nhitng nghi quyét, chinh sach da dugce chinh phu
ban hanh.
Cac co quan cua tinh can

Kinh mong co’ quan ban nganh hé tro' DN
ngay mot hoan thién hon, vitng chac hon:

tiép tuc nghién ctu rut ngan
hoi gian thuc hién cac TTH : . R
thol glan thue hien cac ¢ 1. Ung dung cong nghé thong tin dé doanh
cia DN, ti€p tuc ddy manh nghiép thuc hién thi tuc nhanh hon; 2. H6
trién khai dich vu cong truc tro nhan va tra ho so qua duong buu dién
C e , _ ma rong ra nhiéu thu tuc dé doanh nghié
tuyén dé nang cao tinh minh A g . i ) gA 7
thuan tién trong cong tdac di chuyén, nop
bach, hiéu nang, hiéu qud L5 SO,
trong thyc hién TTHC, gidm chi Vkien DA
phi khong chinh thic, chéng
tham nhiing vat, tao niém tin cho nha dau tw, DN vé nén hanh chinh minh
bach, than thién, hién dai va phu hgp véi boi cAnh phong tranh 1y nhiém
dich bénh. Doi vdi cac sé, ban, nganh va cac dia phwong viéc cat gidm so
budc tha tuc sé gap khé khan vi vudng cac quy dinh. Cac don vi nén tap

trung thyuc hién cac bién phap sau:

- Gidm thoi gian lam moi budce tha tuc;

- Xem xét tang cuwong lién théng, trao doi théong tin qua mang dién t&
gitta cac co quan quan ly nha nuwdc lam giadm sé lwong dau méi co quan tiép
nhan va trd két qua. Thyc té 1a chi can lién thong, trao doi théng tin trong
linh vuc khéi sy kinh doanh gitta 4 co quan: dang ky kinh doanh, quan ly
lao dong, BHXH va co quan thué nhu NP 122/2020 cé hiéu luc tx ngay
15/10/2020 thi quy trinh khéi sy kinh doanh ¢ Viét Nam giam tr 8 thu tuc
v6i 16 ngay xuéng con 3 thi tuc vdi 6 ngay. Tinh cé thé xem xét lién thong,
trao doi thong tin qua mang dién t& dé rat ngan thoi gian cho DN & cac linh

vuc nhu: Pang ky kinh doanh - diéu kién kinh doanh (DN kinh doanh &



nhitng nganh nghé cé diéu kién); Xay dung - Chita chdy; Khen thuéng DN
(Ban thi dua - Thué - Méi trudong - Lao dong)...

- Cho phép lam nhiéu budc thla tuc mét cach dong thoi, co quan nay
gui két qua cho co quan kia cht khéng yéu cau DN phdi nhén gidy to & noi

nay dé nop cho noi khac.

Tang cuwong thuc hién chuyén giao cac thla tuc hanh chinh sang giai
quyét bang hanh chinh cong tryc tuyén, bén canh d6 bao dam gidi quyét
dung thoi han va truwdc thoi han cac tha tuc hanh chinh gidi quyét tryc
tuyén. Nang ty 1é cdc tha tuc hanh chinh céng truc tuyén & mic do 3 va
muc do 4 can ct theo Nghi quyét 17/NQ-CP ngay 7 thang 3 nam 2019 vé mot
s0 nhiém vy, gidi phap trong tdm phat trién chinh pha dién t& giai doan
2019-2020, dinh huwéng dén 2025.

3.2.2. Téi wu héa cong tdc thanh, kiém tra

Yéu t6 thit hai dé cai thién CSTP Chi phi thoi gian d6 1a can tiép tuc toi
wu héa cong tac thanh kiém tra. Tinh cin giao nhiém vu cho co quan thanh
tra tinh trong viéc lam d4u moéi kiém soat cac hoat déng thanh, kiém tra DN
trong tinh. Cac cudc thanh tra theo ké hoach phai duwoc théng bao trudc cho
co quan thanh tra tinh dé sap x€ép, chong trung lap va xay dung ké hoach
thanh tra chung, cong tac t6 chitc ké hoach thanh, kiém tra huwéng dén 3
muc tiéu:

- Giam s6 1an va thoi gian thanh tra;

- Khong thanh kiém tra trung lap;

- Tang t6i da s6 doan lién nganh.

Cong tac thanh tra, kiém tra DN can chuyén dan sang nguyén tac

quan 1y rai ro, DN c6 ruii ro cao thi thanh kiém tra nhiéu hon DN c6é rii ro



thap. Viéc lya chon cdc d6i twong thanh kiém tra phai s& dung cac phan
mém dé lya chon ngau nhién dya trén cac tiéu chi dinh trudc va thong tin
dau vao khach quan. Cac két qua thanh tra, kiém tra ciing can dwoc cong bo

cong khai.
3.2.3. Tiép tuc tdng cwong cong khai thong tin trén website cdc don vi

Theo két qua khao sat DDCI Gia Lai 2020, ty 1& trung vi DN truy cap
vao website cling nhu danh gia sy hitu ich ctia cdc website sé, ban, nganh
dd co sy gidm sut so véi nam 2019. Dé tdng cwong su hitu ich ciia website
cac s&, ban, nganh va thu hut sy quan tam ctia DN truy cap vao website thi
viéc tang cuong cong khai thong tin trén website cac don vi 1a rat can thiét,
bén canh cdp s@, ban, nganh thi cac don vi cdp dia phuong cling can phai
quan tam thuong xuyén cong khai théng tin trén website. Thong tin dang
trén website can dam bao tinh kip thoi va day dd, c6 nghia la ddm bao thoi
gian tlr khi théng tin dugc dang tai thi DN cd thé thyc hién dugc noi dung
lién quan dén thong tin do, ndi dung thong tin can phai day da dé DN co6 thé

nam bat day du va chinh xac cac thong tin dugc dang tai.

Cac s@, ban, nganh, dia phuong va cd UBND tinh can ti€p tuc tang
cuong cong khai minh bach thong tin trén website cia minh, dac biét l1a
viéc dang tdi day dd cac thong tin nhw cac quy hoach, ké hoach phat trién
cia dia phuwong, cac du an dau tu cong, dau thau, cac dy an kéu goi dau tu,
cac dy an doi tac cong tu. Nhitng thong tin vé phan hoi, danh gia, phan dnh
vudng mac kién nghi, khiéu nai ctia DN ciing can dugc chu y dang tai, vi du
nhu danh gid mic do hai long cida ngudi dan va DN vé cac TTHC.

Thyc hién cong khai thong tin vé quy hoach, ké hoach st dung dat; td
chitc cung cap thong tin quy hoach, ké hoach s dung dat gitp cho t6 chirc,

ca nhan dé dang tiép can cac thong tin vé st dung dit, ddm béao cong khai,



minh bach trong ti€p can dat dai. Thyc hién céng khai, minh bach thong tin
vé quy hoach xay dung phat trién cdc khu cong nghiép, nganh nghé thu hut
dau tu, cdc thong tin vé don gia thué dat, thué co s& ha tang, phi dich vu
cling nhu cac hoat ddng cung cap dich vu ho trg doanh nghiép tai cic khu

cong nghiép.

Ngoai ra, danh sach cac d6i twong bi thanh, kiém tra theo ké hoach
cling can dugc dang tai trén website cda cac don vi. Piéu nay sé thu hut DN
truy cap vao website cadc don vi nhiéu hon bén canh dé cling tdng sy minh

bach va binh dang trong tiép cin thong tin gitta cac DN.

3.2.4. Gan két viéc thuwc hién nhiém vu dwoc giao voi cong tdc ddnh gid

can bo

Khdo sat DDCI Gia Lai 2020 b6 sung thém tiéu chi “Cé hién twong diin
ddy cong viéc tai don vi va/hodc don vi dun ddy céng viéc 1én cdp c6 tham
quyén cao hon”, d6i véi s@, ban, nganh, ty 1é trung vi DN cdm nhan “C6 hién
twong dun ddy cong viéc tai don vi va/hodc don vi dun ddy coéng viéc lén cdp
c6 thdm quyén cao hon” 1a 22,82% con doi vai cdp dia phuong ty 1é trung vi
l1a 30,77%, nhitng con s6 khong hé thap. Bén canh dé qua d6 khao sat cling
cho thay hién tuwong “trén bdo dudi khong nghe” van con dién ra & cip sé,
ban, nganh va cap dia phuong. Theo két qua khao sat, ty 1é trung vi DN cam
nhan “C6 hién twong “trén bdo dudi khéng nghe” & cip sd, ban, nganh la

44,02%, doi véi cidp dia phuwong thi ty 1é trung vi nay la 50%.

Dé han ché hién twgng tri hodn, dun day cong viéc cia can bd cling
nhu hién tugng cap trén deé ra sang kién, quyét dinh t6t nhung khéng duoc
thuc hién tot & cap dwdi, viéc thye hién nhiém vu can duge gan chat voi
trach nhiém ctia cadn bd thuc hién né. Cac don vi can xay dung co ché danh

gia can bo twong ung voi viéc hoan thanh nhiém vu dugc giao, danh gia



hiéu qud thuc hién céng viéc cia can bd. Két qua thyc hién céng viéc nay
nén dugc cong khai trong noi b co quan va la co s@ dé thyc hién cong tac
danh gia can bd. Viéc nay sé han ché dugc tinh trang tri hodn trong viéc
thyc hién TTHC cda cédn bd, cling sé tao dong luc khién can bo thuc thién
cong viéc cia minh t6t hon va c6 thai do tich cwc hon véi DN cling nhu
nguoi dan.

3.2.5. Tang cuwong hiéu qud cdc chwong trinh dao tao, ho tro DN va doi
thoai DN

Trong nam trwdc, nhom nghién citu da dé nghi cac don vi md réng
moi cac doi twogng tham gia cdc chuong trinh do cac sé, ban, nganh va cac
dia phuong to chirc théng qua cac hiép hoi DN va thwong xuyén thay doi va
cap nhat nhitng ndi dung dao tao mdi. Dé tiép tuc tang hiéu qua cac chuong
trinh dao tao, ho trg DN va doi thoai DN, nhom nghién cttu b6 sung thém

mot s6 dé xudt nhu:

- P0Oi v6i cac hoat ddng ho tro, dao tao DN nén tich cyc mé rong cac
ndi dung dao tao mai dac biét la nhitng tac dong tu cac hiép dinh thwong
mai ty do ma Viét Nam da ky két. Cac don vi nén phéi hop vai cac to chic
dao tao hoac cac to chirc dai dién DN dé trién khai cac hoat ddng nay. Véi
mang lwdi chuyén gia uy tin va kinh nghiém nhiéu nam trién khai cac hoat
déng ho trg DN, VCCI sidn sang déng hanh vdi cac co quan cta tinh dé trién

khai cdc chuong trinh ho trg DN.

- b6i v6i hoat dong doi thoai DN, can tién hanh tdp huédn, nang cao
nang luc cho cdn bd sd, ban, nganh, huyén thi va HHDN trén dia ban vé
trién khai cong tac d6i thoai DN va ca cong tdc ho trg DN (kién thic, k§
nang va kinh nghiém t6t tw cac dia phuwong khac). Péi véi cac y kién khong

trd 10i dugc ngay tai cac hoi thao thi can trd 16i bang van ban, qua cong



thong tin dién t&, website cac don vi, giti email hodc thu tra 16i cho DN. Can
nghién cttu, cai thién co ché hién cé dé viéc tiép nhan va gidi quyét kién
nghi cia DN tai cac co quan cip dia phwong nhanh chéng va hiéu qua hon
nita. P6i véi cdc van dé can cac co quan trung wong giai quyét thi ngoai viéc
chuyén kién nghi, theo déi qua trinh giai quyét clia cac co quan trung wong
thi cling can phai thong bdo tién trinh giadi quyét kién nghi cho DN duoc
biét. biéu nay khién cho cac DN sé& cé nhiéu niém tin vé hiéu qua cac cudc
doi thoai, thu hut nhiéu d6i twgng tham gia hon.

3.2.6. Cdt gidm CPKCT

Két qua khdo sat DDCI Gia Lai 2020 cho thdy CPKCT van la diém can
tiép tuc cdi thién & ca 2 nhém s, ban, nganh va dia phuwong. Mac du diém
s6 trung vi cda cd hai nhém & CSTP nay déu tang tuy nhién vi thi cia CSTP
nay cta hai nhém van kha thap, cu thé 1a vi th& 6/8 CSTP doi véi cap so,

ban, nganh va vi th 7/8 d6i vé6i cap dia phuong.

Van dé tham nhiing vat

khi lam TTHC va thanh tra, Trién khai thuc hién cdc né lyc cdt gidm
kiém tra can ti€p tuc dugc chi phi cho DN, ddc biét chi phi khong
. . e s ez chinh thitc ctia DN bdng cdch dua chinh
chu trong giai quyét. Cac giai ‘

) quyén dién tir vao hoat dong. Khi c6 chinh
phap can tap trung thyc hien quyen dién tir, moi khau dwoc cong khai sé
la (1) ¢ng dung CNTT dé gidm han ché duoc cac CPKCT cho doanh
sat viéc thyc hién TTHC, (2) nghiép.

. Y kién DN tra 1oi khdo sdt

thanh, kiém tra cong vu

thwong xuyén, (3) gan chat
trach nhiém kiém soat tham nhiing vgi cong tac danh gia can bo. Cac don vi
phai x 1y nghiém d6i véi cdc hanh vi vi pham ky luat, ky cwong hanh

chinh cda can bo; ngoai viéc x 1y ky luat doi véi cdn bo vi pham con phai



xem xét, X 1y trach nhiém déi véi nguoi ding dau co quan, dia phuong,

don vi.

Bén canh dé can thudng xuyén ra soat dé don gian héa TTHC, khong
quy dinh thém va kién quyét loai b6 nhitng quy trinh, khau trung gian, gidy
to khong can thiét; khac phuc tinh trang khép kin, thiéu cong khai, minh

bach dé phat sinh tiéu cyc trong gidi quyét cic TTHC véi DN va nguoi dan.

3.2.7. Nang cao tinh hiéu qud trong cong tdc thuc hién cdc ké hoach cai

cdch TTHC va cdi thién MTKD.

Dé tranh tinh trang tinh dwa ra nhiéu ké hoach trién khai cai cach
TTHC, cai thién MTKD nhung hiéu qua thyc hién lai khéng cao nhu ké
hoach, thi khi dé ra ké hoach thyc hién can phai c6 dau moi thong nhat,
phéan cong nhiém vu ré rang, do ludong dugc va cé dau moi theo doi viéc
thyc hién. M6t s6 diém can lwu y khi trién khai cac ké hoach, nhiém vu la:

- Phan céng nhiém vu ré rang, xac dinh ré nguoi chiu trach nhiém;

- Cac nhiém vu dat ra phdi ro rang, do lwong dugc (hoan thanh/khéng
hoan thanh);

- Phdi c6 dau moi thong nhat, theo doi, tong hgp viéc thye hién; va
don vi nay chiu trach nhiém va bdo cdo truc tiép truwdc lanh dao co quan vé
viéc thye hién ké hoach;

- Phai cé nguon tin doc 1lap trong viéc danh gia két qua thuc hién
nhiém vu dugc giao;

- Thwong xuyén tham van cac bén cé lién quan, dac biét 1a can tao lap
dugc co ché phéi hgp néu lién quan téi nhiéu t6 chitc, don vi trong va ngoai

b6, nganh, dia phuong;



- Gan két qud thyc hién nhiém vy dugc giao vdi tiéu chi danh gia can

Ngoai ra, sau khi soan thdo ké hoach thi cdc don vi cling can tham
khdo y kién ctia cong dong DN c6 lién quan nhw HHDN nham hoan thién va

chi ra chinh x4c hon nhitng trong tdm nhiém vu can thyc hién.

Cong tac bao cdo két thuc hién cling can danh gida két quad ma DN
nhan dugc thay vi chi tap trung vao viéc liét ké hoat dong ctia cac don vi.
Bdo cdo cling can cé nhitng tiéu chi ré rang, khach quan hon dé danh gia
két qua cda cdc sd, ban, nganh va dia phuong, dong thoi cling can cong bo

kip thoi, lam ré trach nhiém cia cac don vi va cd nhan lién quan.
3.3. M6 hinh thuec tién tot

CCHC, cdi thién MTKD nham thu huat dau tw, phat trién kinh té la
nhitng hoat dong ma tat cd cac dia phwong dang no lyc trién khai. Nhiéu
dia phuwong dd cé nhitng mo6 hinh CCHC c¢6 hiéu qua da dugc cac tinh trién
khai trong do c6 mo hinh ma An Giang da ap dung thanh cong tixt nam 2019
va Bac Ninh d3 hoc tap va trién khai ndm 2020 14 m6 hinh "Ngay khong
viét" - "Ngay khong hen", tinh c6 thé tham khdo va ap dung mot cach phu
hop voi Gia Lai.

M6 hinh “Ngay khong viét” 1a khi t6 chitc, cd nhan, DN dén yéu cau
giai quyét TTHC tai B6 phan ti€p nhan va tra két qua vao ngay thuc hién mé
hinh nay, s& dugc cong chitc, vién chitc ho trg ghi thay cac loai gidy to, ho
so theo yéu ciu cda loai TTHC theo quy dinh (khi to chitc, ngudi dan cé yéu
cau). Cong chirc, vién chirc tai BO phén tiép nhan va trd két qua tién hanh
viét ho cac loai gidy t0, ho so (trir truong hgp mot s6 TTHC dac thu theo quy

dinh phap luat khong dugc viét hd); kiém tra tinh hgp 1é ctia ho so; nhan ho



s0; huwdng dan ngudi dan ndp hod so tai tirng linh vuc twong &ng. Can bo,
cong chic, vién chtrc mot cira nhan ho so va guii gidy tiép nhan ho so va hen
trd két qua theo quy dinh va khong thu phi viét h6”. Té chitc, ca nhan, DN
chi viéc ky tén hodc diém chi trong gidy to, ho so theo quy dinh. M6 hinh
nay dugc thyc hién tai Trung tdm Phuc vu hanh chinh céng tinh, B6 phan
tiép nhan va tra két qua UBND cac huyén, TX, TP, B0 phan tiép nhan va Tra
két qua UBND céc x&, phuong, thi tran.

M6 hinh “Ngay khong hen” 1a khi t6 chic, cd nhan, DN dén yéu cau
thyc hién mot s6 TTHC tai B6 phan tiép nhan va tra két qua vao ngay thuc
hién m6 hinh nay, néu day du thanh phan hoé so theo quy dinh sé dugc tiép
nhén va giai quyét ngay. Cong chirc, vién chirc tiép nhan xt@ 1y ho so, trinh
ky va trd két qua ngay sau do cho to chirc, t6 chirc, cd nhan, DN (trong gio
hanh chinh, khong viét gidy ti€p nhan ho so va hen tra két qua). M6 hinh
nay thuc hién tai Bo phan tiép nhan va trd két qua ctia UBND cac x4,

phuong, thi tran.

Cac mo hinh nay nham nang cao chat lwgng dich vu hanh chinh, chat
lwong dich vu cong; nang cao chat lwgng phuc vu tot nhat cho t6 chitc, cong
dan. bong thoi, phat huy toi da hiéu qud gidi quyét TTHC, mang lai sy hai
long cho nguoi dan; ho trg, giGi thiéu nguoi dan biét dén viéc ndp ho so qua
dich vu cong truc tuyén, tiép nhan ho so va tra két qua giai quyét qua dich
vu buu chinh céng ich. Qua thyc hién con nang cao y thic, trach nhiém va
hanh dong cia doi ngli can b, cong chiic, vién chic trong thuc thi cong vu;
xay dung doi ngli can bd, cong chirc, vién chitc c6 dd pham chit dao diic
giao ti€p ng x va nang luc, trinh d6 dap wng yéu cau phuc vu nhan dan.
Thuc hién gidi quyét cac thu tuc, h6 so ddm bdo nhanh, hiéu qua; ho trg

nguoi dan ghi chép cac loai gidy t¢. PAm bao thyc hién co ché mot cira, mot



cra lién thong trong giai quyét TTHC cho t6 chitc, cd nhan. Gép phan rut
ngan thoi gian nguoi dan véi yéu cau gidi quyét TTHC; dé ngudi dan cé cach
nhin tich cyc hon vao céng tdc CCHC; huwdng t6i sy than thién gitta nguoi
dan d6i véi can bd, cong chirc, vién chic trong thuyc hién nhiém vu giai
quyét TTHC theo yéu cau. Véi sy tham gia tich cyc cia Poan Thanh nién céc
co quan, mo6 hinh nay da dwoc DN cac dia phuong trién khai danh gia cao

va nhiét tinh ung ho.
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Kha nang tiép

cdn tai liéu, Cdn bo

thong tin (tailiéu Can cé “moi nhiét tinh

quy hoach hoac quan hé"dé DN cé truy Miec do cung cap

van ban quy co thé tiep cdp vao Tinh hituich Tinhkip daydi,ré  cdcthong
CSTP  phamphdp luat) candwoctai websitecua cuathongtin thoicung rang cua tin cho
1: Tinh ctia sé, ban, liéu ctia sé, cdcsé, ban, trén Website cap néi dung doanh
S6, ban, minh nganh dé dang ban, nganh nganh ciia sé, ban, thongtin thong tin nghiép
nganh bach (%DN) (%DN) (%DN) nganh (%DN) (%DN) (%DN) (%DN)
S0 KH&PT 7,85 81,04% 17,78% 74,39% 84,52% 91,52% 61,05% 24,06%
S TN&MT 7,57 79,57% 17,20% 71,32% 82,86% 89,93% 60,67% 28,93%
S6 Xay dwng | 781 78,17% 17,58% 72,28% 82,83% 91,15% 62,50% 34,85%
§o Cong 7,64 80,89% 17,00% 70,98% 84,07% 91,36% 61,99% 22,58%

thwong

SoLb, HW.M 7,82 81,12% 16,82% 70,98% 83,47% 91,12% 61,85% 29,56%
MQWW%% 7,62 80,83% 16,95% 69,11% 82,63% 91,40% 60,78% 30,30%
S0 GTV1 7,75 80,27% 17,46% 69,83% 82,54% 90,76% 62,83% 33,93%
S6 KH&CN 7,63 78,79% 17,01% 68,33% 82,24% 90,81% 63,56% 34,58%
§n§:ﬂ M 7,44 74,38% 15,57% 67,18% 82,56% 91,02% 63,51% 34,53%
BQL KKT tinh 7,52 75,79% 15,04% 67,20% 82,89% 90,76% 61,97% 34,56%
Cuc NNMMM 7,80 80,48% 17,19% 69,93% 84,93% 91,90% 59,35% 30,11%
BHXH tinh 7,86 81,88% 16,93% 74,18% 82,40% 90,94% 62,48% 26,98%
86 Tai chinh | 770 78,57% 14,97% 69,96% 81,42% 91,09% 61,98% 34,42%
Cuc QLTT 7,61 80,04% 15,81% 67,91% 81,19% 91,74% 61,76% 33,94%
SO TT&TT 7,87 79,36% 15,01% 71,24% 81,82% 90,93% 63,07% 33,93%
S6 VH,TT&DL 7,50 77,88% 17,24% 67,45% 82,14% 90,79% 62,19% 35,91%
Cong an tinh 7,44 77,35% 15,05% 69,47% 81,66% 92,53% 63,00% 26,05%
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Néi dung

Néi dung thanh,
thanh, kiém kiém tra Muire dé TyléDNdi Céngtdc
Ty lé DN tra khong diing nhw tudn thu tir 1-2 lan phéi hop
bi thanh triung ldp trong pham quy dinh dé hoan dé giai
CSTP tra kiém (trwong hop vi ciia Cac cudc thanh Can bo vé thoi tat TTHC quyétcong Co hién
3: Chi tratic2  DNbithanh Quyét dinh kiém tra gitp :m&ﬁh gianxiely  (khong ké viéc cho twong
hi lan tré kiém tra tiv thanh, DN khac phuc danré TTHC tai lan dén DN ctia dun ddy
) p ,~. léentrong 2lantrélén kiémtradd cdc saisot trong rang, S6, ban, tim hiéu donvi cong viéc
80, ban, thoi  namqua trongndam) banhanh  hoat déngkinh  day dit nganh dautién) dwocthwc taidon
nganh gian (%DN) (%DN) (%DN) doanh (%DN) (%DN) (%DN) (%DN) hién tot vi
S6 KH&PT 7,93 10,78% 39,53% 63,19% 92,16% 98,52% 96,71% 88,91% 95,16% 22,81%
S6 TN&MT 7,62 9,39% 31,82% 69,23% 92,29% 97,64% 95,93% 88,18% 94,73% 23,14%
So Xay dwng | 7,81 9,11% 34,09% 65,71% 91,71% 98,16% 96,48% 88,79% 95,13% 22,73%
.MMMM”M. 7,86 10,11% 31,91% 72,06% 92,42% 97,79% 96,60% 88,81% 94,76% 22,52%
SoLb, HWM 7,92 9,09% 36,36% 64,89% 92,11% 97,79% 96,92% 89,25% 95,11% 22,33%
MQWW%% 7,80 9,80% 39,02% 61,86% 91,87% 98,03% 96,77% 88,79% 94,99% 23,47%
S0 GTV1 7,89 9,53% 38,64% 67,86% 91,82% 98,20% 96,75% 88,12% 94,96% 23,61%
S6 KH&CN 7,75 9,13% 35,71% 62,50% 92,05% 98,21% 96,42% 88,77% 94,74% 22,84%
gazwmmhm 7,78 9,53% 34,09% 64,23% 91,72% 98,20% 96,76% 88,91% 94,99% 23,42%
BQL KKT tinh 7,81 8,70% 38,46% 60,91% 92,00% 98,15% 96,67% 88,93% 95,04% 23,84%
Cuc Thué
uc HMMM 7,92 8,84% 32,56% 65,38% 93,25% 98,21% 96,90% 88,89% 94,90% 22,12%
BHXH tinh 7,97 8,40% 38,10% 65,49% 92,37% 97,80% 96,79% 88,64% 95,32% 21,80%
86 Tai chinh | 7385 9,66% 35,71% 65,81% 91,82% 98,18%  96,70% 88,91% 95,10%  23,33%
Cuc QLTT | 7,79 9,41% 35,71% 64,89% 91,96% 98,21% 96,42% 88,52% 95,17% 23,20%
So TT&TT 7,86 8,77% 35,00% 65,14% 92,07% 98,22% 96,80% 88,83% 94,62% 22,87%
S¢ VH,TT&DL 7,70 8,67% 35,90% 59,81% 91,41% 98,19% 96,38% 88,77% 94,56% 21,56%
Cong an tinh 7,79 9,40% 36,59% 62,12% 92,01% 98,62% 96,17% 88,75% 94,69% 22,40%
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Caclanh DN san sau, DN DN lon dwoc Viéc wu di

dao sé, than hivu dwo'c DN lén wu tién hon cho cdac DN SJ, ban,
ban, wu dai hon trong dwocwudi DNNVVtrong DN lon lon, DN san nganh

CSTP5: nganhcé  tiép cannguén hon DNNVV qud trinh giai dwoc nhiéu sau, DN thwong

Canh DN san lwc nha nwéc trong viéc quyét kién cochéwu thanhituco xuyén quan
tranh sau, DN (vidu: ddu tiép can nghi, kho dadi hon so gay kho tam dén
S&, ban, binh than hivu thau, khodang thong tin khan va TTHC voi DNNVV khan cho cdac DNNVV
nganh &m:% (%DN) san...) (%DN) (%DN) (%DN) (%DN) DN (%DN) (%DN)
S0 KH&DPT 5,63 8,02% 39,90% 25,51% 22,52% 25,00% 24,95% 10,94%
S6 TN&MT 5,84 9,04% 40,20% 24,20% 23,98% 26,39% 22,00% 11,34%
So Xay dung 5,30 10,28% 40,91% 23,37% 22,03% 30,48% 25,94% 11,04%
So Cong 5,45 8,89% 39,90% 23,19% 25,85% 27,90% 26,97% 12,42%
thwong

SoLb, HWM 5,37 9,50% 40,00% 24,08% 21,13% 26,98% 26,92% 11,11%
.wQWMOW 5,90 10,10% 40,52% 24,28% 21,30% 27,31% 22,02% 12,45%
S0 GTVT 5,61 11,15% 41,30% 28,15% 23,48% 27,91% 22,94% 12,66%
S KH&CN 5,41 10,00% 39,95% 26,23% 23,25% 27,44% 26,27% 12,07%
§a§:ﬂ m 6,01 10,57% 40,46% 24,83% 25,00% 27,23% 18,89% 11,69%
BQL KKT tinh 5,74 10,10% 41,16% 23,68% 23,09% 27,08% 23,06% 12,17%
Cuc MNMM_M 5,54 8,57% 40,55% 24,95% 22,13% 25,97% 28,10% 13,56%
BHXH tinh 5,58 9,54% 39,95% 25,21% 25,11% 28,10% 26,17% 13,68%
§6 Tai chinh | 550 10,93% 40,26% 25,17% 25,98% 24,94% 25,12% 12,45%
Cuc QLTT 5,94 10,85% 40,16% 24,21% 25,45% 26,46% 19,95% 11,90%
SO TT&TT | 5,63 9,88% 40,21% 25,06% 24,94% 24,83% 24,42% 12,13%
S6 VH,TT&DL 6,04 10,04% 40,84% 24.72% 22,27% 26,06% 19,91% 11,90%
Cong an tinh 5,80 10,44% 40,21% 25,38% 25,93% 26,08% 21,90% 12,29%
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DN phai phan anh, C6 co ché dam bao

Viéc thwc thi van Phan danh, kién kién nghi, khiéu cong bang, minh C6 hé tro phdp ly
CSTP 7: ban phap luat nghi, khiéu nai nai vieg't cap mai bach trong giai cho DN phadn
Thiét  nghiém minh, theo ctia DN luén co thé giai quyét quyét phan dnh, anh, kién nghi,
S0, ban, ché dung quy trinh, dwoc giai quyéi dwoc van dé kién nghi, khiéu nai khiéu nai hanh vi

nganh phap ly quy dinh (%DN)  théa dang (%DN) (%DN) (%DN) sai trai (%DN)
S6 KH&DT | 725 89,36% 69,61% 18,71% 78,59% 66,60%
S6 TN&MT | 7,06 88,26% 69,77% 19,37% 78,77% 66,87%
So Xay dwng | 799 87,89% 71,65% 18,95% 79,80% 68,28%
MMMHM 7,24 88,85% 71,29% 19,09% 79,20% 66,46%
SO LD, ﬂww 7,20 88,45% 71,68% 19,01% 78,59% 67,08%
S0 Nﬂ% 7,15 88,16% 71,26% 19,06% 78,54% 67,52%
S6GTVT | 764 91,25% 70,77% 19,18% 78,96% 67,66%
S6 KH&CN | 70 88,93% 70,35% 19,58% 78,36% 67,53%
§a§:ﬂ M 7,10 88,01% 71,05% 19,42% 79,12% 67,02%
BQL KKT tinh | g 97 88,05% 69,25% 19,66% 78,45% 66,67%
Cuc Thuétinh | 7 3g 88,26% 73,15% 18,13% 79,85% 67,72%
BHXH tinh | 73 88,14% 73,19% 18,20% 79,84% 67,40%
$6 Tai chinh | 775 89,24% 70,33% 19,04% 78,45% 66,88%
Cuc QLTT | 702 88,28% 69,59% 19,50% 78,22% 66,74%
SO TT&TT | 714 88,22% 70,88% 19,14% 78,63% 67,58%
S6' VH,TT&DL | 713 88,52% 70,26% 19,58% 78,57% 67,38%
Congantinh | 745 88,78% 69,44% 19,35% 78,81% 67,16%
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DDCI 2020 Tinh Tinh Chi phi Chi phi Canh Ho Vai tro

Cap dia biéem Xéphang minh nang thoi khéng chinh tranhbinh trg  Thiét ché ngwoiditng
phwong so bach dong gian thirc dang DN  phadply dau
TX. Ayun Pa | 69,25 1 7,12 7,87 7,06 6,07 6,81 7,25 6,95 6,67
TX. AnKhé | 68,61 2 6,63 7,27 6,97 6,94 6,39 7,24 7,22 6,45
H. biec Co' | 67,43 3 6,56 7,15 5,62 6,81 6,99 7,29 7,14 6,92
H. Pak Po' | 66,82 4 7,08 7,86 5,46 6,75 6,81 6,74 7,18 6,21
H.Krong Pa | 63,77 5 6,19 6,17 5,35 6,32 6,81 7,11 7,83 6,04
TP. Pleiku | 63,19 6 6,98 7,27 5,94 5,51 4,62 7,38 6,80 6,31
H. Pak boa | 63,05 7 5,31 6,63 6,98 7,58 4,73 6,56 5,90 6,27
H. Chw Prong | 61,84 8 6,96 6,29 5,11 6,72 7,20 6,50 5,32 5,57
H.lIa Grai | 61,51 9 6,56 6,12 5,85 6,15 6,00 6,85 6,55 5,43
H. Kong Chro | 61,44 10 6,52 7,16 6,36 4,63 6,95 5,71 5,92 6,30
H.IaPa | 61,38 11 6,85 5,04 5,88 5,38 6,80 7,17 6,86 5,56
H. Kbang | 57,47 12 6,48 6,03 6,23 5,83 3,75 6,59 5,62 5,11
H. Chw Sé | 56 49 13 5,75 5,38 4,95 5,18 6,06 6,59 7,16 4,98
H. Mang Yang | 56,42 14 5,71 5,53 5,18 5,71 4,67 6,40 6,93 5,32
H. ChwPvh | 5371 15 5,27 4,64 4,66 5,78 5,72 6,91 5,74 4,75
H. Chw Pah | 5283 16 6,61 4,29 4,20 5,41 4,57 6,19 6,05 4,94
H. Phu Thién | 5201 17 4,76 6,03 5,55 4,32 4,36 7,19 4,82 5,10
Cao nhdt | 69,25 7,12 7,87 7,06 7,58 7,20 7,38 7,83 6,92
Trungvi | 61,51 6,56 6,17 5,62 5,83 6,06 6,85 6,80 5,57
Thap nhdt | 5301 4,76 4,29 4,20 4,32 3,75 5,71 4,82 4,75
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Cap dia phwong
kip thoi nam bat
va co phwong an

Cap dia phwong
chit dong tham

Ty lé dong y vai
nhan dinh “Co

Kha nang van Cap dia phwong xw ly nhivng bat muwu UBND tinh hién twong tri

dung linh hoat chit dong nghién cdp, vwong mac cdc dé xudt/giai hodn/chdam tré

chinh sach, chit citu, trao doi ctia DN trong phdp hé trg cdp dia phwong

CSTP2: trwong, quy dinh trong viéc giai phamvi quyén DN/cai thién méi  khi thwc hién cac
Tinh phdp luat cua quyét nhirng vdan han va trdach trwong dau tw quyét dinh/chu
Cap dia nang lanh dao cap dia  dé mdi phdt sinh nhiém ciia minh trén dia ban trwong cua cap
phwong dong phwong (%DN) (%DN) (%DN) (%DN) trén” (%DN)

TP. Pleiku 7,27 95,68% 46,32% 77,70% 60,00% 20,90%
TX. An Khé 7,27 90,38% 37,74% 75,93% 68,52% 17,31%
TX. Ayun Pa 7,87 94,44% 35,29% 85,71% 80,00% 26,47%
H. Chw Sé 5,38 94,00% 38,00% 75,00% 56,25% 31,25%
H. Ia Grai 6,12 90,24% 34,15% 78,05% 56,10% 19,51%
H. Chw Prong 6,29 94,83% 43,10% 75,86% 60,34% 28,07%
H. Dak Doa 6,63 93,18% 34,09% 72,73% 59,52% 18,60%
H. biee Co 7,15 97,83% 41,86% 86,67% 80,00% 39,53%
H. Chw Pah 4,29 75,56% 52,27% 59,52% 56,82% 20,00%
H. KBang 6,03 94,44% 25,64% 71,43% 54,29% 19,35%
H. Chw Pvh 4,64 96,77% 54,55% 59,38% 56,67% 41,94%
H. Krong Pa 6,17 90,91% 45,45% 84,38% 69,70% 34,38%
H. Dak Po 7,86 92,31% 43,24% 76,92% 72,97% 18,92%
H. Ia Pa 5,04 89,29% 44,83% 65,52% 55,56% 27,59%
H. Mang Yang 5,53 91,67% 41,18% 60,00% 58,82% 25,00%
H. Phu Thién 6,03 93,75% 46,88% 59,38% 61,29% 25,81%
H. Kong Chro 7,16 89,29% 41,94% 65,52% 75,86% 20,00%
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Hién twong
nhiing nhiéu la
pho bién khi giai
quyét TTHC hodc Cac khoan chi Coéng viéc khong Chi phi khong
Ty lé % DN co tra cdc cong viéc phi khong chinh  dat két qua néu  chinh thivc dwoc
CSTP 4: Chi phi chi phi khong lién quan tai cap thiec @ mitc chdp khong chitra chi giam bdt (vé gia

Cap dia khéng chinh chinh thirc dia phwong nhén dwoc phi khéng chinh tri khoan

phwong thiec (%DN) (%DN) (%DN) thiec (%DN) CPKCT) (%DN)

TP. Pleiku 5,51 13,14% 16,79% 35,34% 25,76% 30,69%

TX. An Khé 6,94 18,18% 23,64% 37,74% 9,43% 39,47%

TX. Ayun Pa 6,07 13,89% 11,11% 34,29% 14,29% 20,69%

H. Chw Sé 5,18 8,33% 16,00% 34,04% 28,00% 23,91%

H. Ia Grai 6,15 4,88% 17,07% 15,00% 20,51% 43,48%

H. Chw Prong 6,72 12,07% 13,79% 27,59% 20,69% 43,90%

H. bak Doa 7,58 18,60% 6,82% 31,82% 9,09% 38,10%

H. biee Co 6,81 13,33% 8,70% 28,26% 15,22% 34,48%

H. Chw Pah 5,41 10,00% 29,55% 22,73% 15,91% 38,46%

H. KBang 5,83 10,26% 12,82% 37,84% 28,21% 28,00%

H. Chw Puh 5,78 19,44% 31,43% 32,35% 9,09% 38,46%

H. Krong Pa 6,32 2,86% 8,82% 21,88% 22,86% 31,25%

H. bak Po 6,75 15,79% 13,16% 35,29% 13,89% 32,14%

H.Ia Pa 5,38 9,68% 12,90% 17,24% 16,67% 28,57%

H. Mang Yang 5,71 15,00% 25,00% 30,77% 17,95% 38,46%

H. Phii Thi¢n 4,32 21,88% 16,67% 32,26% 28,13% 32,00%

H. Kong Chro 4,63 13,33% 19,35% 16,00% 13,33% 26,67%
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DN dwoc moi/théong bao

tham gia cac chwong
trinh hé tro DN (khéa
dao tao, tap hudn, pho

DN dwoc mo'i/ théng

Vwong mac, kho khan

CSTP 6: bién chu trwong, chinh DN dongy namn bado tham gia cac dwoc thao go kip thoi
Ho tro sdch, phdp luat,...) do chwong trinh ho tr¢  chwong trinh trao doi tai/sau cdc budi doi
Cap dia doanh cdp dia phwong to chirc DN la thiét thuc thong tin, doi thogi DN thoai, trao déi thong
phwong nghiép (%DN) (%DN) (%DN) tin (%DN)

TP. Pleiku 7,38 74,24% 86,44% 75,00% 95,05%
TX. An Khé 7,24 72,55% 88,24% 73,33% 94,74%
TX. Ayun Pa 7,25 80,65% 82,35% 76,67% 92,31%
H.ChwSé | 59 74,00% 74,07% 81,63% 93,88%
H.Ia Grai 6,85 53,66% 93,75% 75,00% 97,30%
H. Chw Prong 6,50 67,24% 89,29% 68,42% 94,55%
H. bak Poa 6,56 77,27% 93,33% 60,47% 91,67%
H. Piec Co 7,29 69,77% 90,63% 69,05% 97,73%
H. Chw Pah 6,19 77,78% 80,00% 73,17% 90,00%
H. KBang 6,59 76,47% 78,57% 76,92% 92,31%
H. Chw Puwh 6,91 75,86% 78,57% 84,62% 90,00%
H. Krong Pa 7,11 73,08% 87,50% 75,00% 92,86%
H. Pak Po 6,74 80,56% 90,00% 80,00% 80,65%
H. Ia Pa 7,17 71,43% 83,33% 82,14% 92,59%
H. Mang Yang 6,40 63,33% 91,67% 71,43% 92,31%
H. Phii Thi¢n 7,19 83,87% 70,59% 80,00% 96,55%
H. Kong Chro 5,71 79,17% 87,50% 58,82% 89,47%
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Lanh dao cap Lanh dao cap
dia phwong cé6 Ldanhdaocdp  dia phwong cé6  Ldnh dao cap
CSTP anh hwong dia phwong c6  hanh dong cu dia phwong
8: Vai quyét dinh tinh than dam thé va thiét lang nghe va
tro dén cong tac  quyét/dam lam thwec dé giai tiép thu cacy

ngwoi CCHC tai dia va dam chiu quyét cdc van kién gop y cua

Lédnh dao cap
dia phwong
chwa giai quyét
nhanh chong
va triét dé cac

Ton tai hién
twong “trén
bao dwoi
khéng nghe”

Cap dia dieng phwong trach nhiém dé ciia doanh doanh nghiép vdn dé cu thé dién ra trong
phwong dau (%DN) (%DN) nghiép (%DN) (%DN) ctia DN (%DN)  donvi (%DN)
TP. Pleiku | 31 91,24% 89,05% 85,40% 91,97% 43,80% 67,15%
TX. AnKhé | ¢ 45 85,19% 84,62% 90,74% 87,04% 49,06% 40,38%
TX. AyunPa | ¢ g7 88,24% 90,63% 78,79% 91,18% 44,12% 48,28%
H.ChwSé | 493 79,59% 88,00% 82,00% 90,00% 53,06% 54,00%
H.IaGrai | 543 82,93% 82,93% 65,00% 85,37% 34,21% 39,02%
H. Chw Prong | 557 93,10% 92,98% 72,41% 83,93% 55,17% 50,88%
H. bak Doa | ¢ 27 95,45% 88,64% 65,91% 86,05% 47,62% 40,91%
H. bitc Co' | 697 88,89% 97,67% 66,67% 95,24% 34,88% 56,82%
H. Chw Pah | 494 93,18% 88,10% 65,91% 86,05% 45,45% 63,64%
H.KBang | 511 94,29% 87,88% 63,33% 94,12% 51,72% 66,67%
H. Chw Pwh | 475 87,50% 76,67% 64,52% 80,00% 37,93% 39,29%
H. Krong Pa | ¢4 84,85% 93,94% 66,67% 96,97% 60,61% 38,71%
H.Dbak Po | g1 91,67% 97,30% 68,42% 94,74% 60,53% 50,00%
H.IaPa | 556 89,66% 74,07% 81,48% 92,86% 46,15% 55,56%
H. Mang Yang | 539 93,55% 86,67% 75,76% 87,10% 59,38% 53,33%
H. Phu Thién | 519 89,66% 83,87% 65,63% 96,88% 62,50% 50,00%
H. Kong Chro | g3 89,29% 85,71% 65,38% 89,29% 37,04% 41,38%




Chi dao trién khai

Uy Ban Nhan Dan tinh Gia Lai

Pon vicha tri

S& Ké hoach va Dau tu tinh Gia Lai

Pon vi khao sat

Hiép hoi Doanh nghiép tinh Gia Lai

Tu van trién khai

Phong Thuang mai va Cong nghiép Viét Nam - Chi nhanh Da Nang
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